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V.Stepanenko

Akciju sabiedriba ,RIGAS SILTUMS" ir lielakais siltumapgades uznémums ne tikai Latvija, bet visa Baltijas
regiona. Akciju sabiedribas prioritate 2014./2015. finansu gada, tapat ka iepriekséjos gados, bija nepartraukta
un drosa siltumapgade klientiem Riga.

Akciju sabiedriba nodrosina siltumenergijas lietotajiem Riga centralizétu, nepartrauktu, ekonomiski
pamatotu un vides aizsardzibas nosacijumiem atbilstosu siltumenergijas piegadi. 2014./2015. finansu gada
lietotajiem tika pardotas 2,8 milj. MWh siltumenergijas, kas atbilst pieprasitajam apjomam. No siltumenergijas
pardosanas iegUti 155,8 milj. eiro, kas ir 90% no kopéjiem akciju sabiedribas ienémumiem. Vidéjais siltumener-
gijas tarifs $aja atskaites perioda bija 55,54 EUR/MWh; iepriekséja finansu gada tas bija 57,21 EUR/MWh.

Paraléli siltumenergijas razosanai kogeneracijas procesa tika sarazotas 95 tukst. MWh elektroenergijas,
no tam 90% tika pardotas un ieguti 13 milj. eiro. No siltumenergijas razosanai nepieciesama elektroenergijas
apjoma pasu razota elektroenergija veidoja 31%. lenémumi no kogeneracija sarazotas elektroenergijas realiza-
cijas veido 7,6% no kopéja sabiedribas apgrozijuma 2014./2015. finansu gada.

Akciju sabiedriba veic ari Rigas pilsétas éku ieksé&jo siltumapgades sistému tehnisko apkopi 8,4 milj. m?
platiba. leneémumi par éku iekséjo siltumapgades sistému tehnisko apkopi saskana ar ligumiem, kas noslégti
ar éku apsaimniekotajiem, ir sabalanséti ar izdevumiem. Eku iek$&jo siltumapgades sistemu apkalposana uz
finandu gada beigam bija nodarbinati 297 akciju sabiedribas darbinieki. lenémumi no éku ieksgjo siltumap-
gades sistému tehniskas apkopes 2014./2015. finansu gada bija 4,2 milj. eiro, kas ir 2,4% no kopéja sabiedribas
apgrozijuma 2014./2015. finansu gada.

Akciju sabiedriba turpinaja investét siltumtiklu rekonstrukcija, kas samazina siltumenergijas zudumus
parvades procesa. 2014./2015. finandu gada nomainiti vai no jauna izbavéti siltumtikli 11,23 km garuma, taja
skaita jaunu klientu pieslégsanai izbGveti 0,16 km siltumtiklu. Sobrid AS ,RIGAS SILTUMS" piederoso siltumtiklu
kopéjais garums ir 684,03 km.

Lai samazinatu maksajumus par patéréto siltumenergiju, lietotaji vairak realizé energoefektivitates pasaku-
mus, veicot éku siltinaéanu un siltumapgades sistému regulésanu. So pasakumu rezultata samazinas pardotas
siltumenergijas apjoms; tadél, lai kompensétu pardotas siltumenergijas apjomu samazinajumu, jaunu klientu
piesaistisana ir viens no uznémuma prioritariem darbibas aspektiem. 2014./2015. finansu gada siltumenergi-
jas lietosana uzsakta 53 jaunos objektos ar kopéjo siltuma slodzi 26,8 MW. 2014./2015. finansu gada akciju
sabiedriba noslégusi ligumus par 51 jauna objekta pieslégsanu ar kopéjo siltuma slodzi 20,4 MW. Péc ligumu
noslégsanas jaunie patérétaji siltumenergiju sak lietot pusotra lidz divu gadu laika.

AS ,RIGAS SILTUMS" parskata perioda iepirka siltumenergiju no AS ,Latvenergo” razotném TEG-T un TEG2,

The Joint Stock Company “RIGAS SILTUMS" is the biggest heat supply utility not only in Latvia, but also in
the Baltics. The priority of the Joint Stock Company in fiscal year 2014/ 2015, similarly to preceding years, was
provision of continuous and secure heat supply to its customers in Riga.

The Joint Stock Company provides centralised, continuous and economically justified heat supply that
complies with the environment protection conditions to heat consumers in Riga. During fiscal year 2014/ 2015
2.8 mill. MWh of heat were sold to consumers and this complies with the demanded volume. The revenue
from the sale of heat amounted to 155.8 mill. EUR which accounts for 90% of the total revenue of the Joint
Stock Company. The average rate of heat during this reporting period was 55.54 EUR/ MWh, and the rate of the
preceding heating season amounted to 57.21 EUR/ MWh.

Parallel to heat production, 95 thous. MWh electricity was generated in the cogeneration process, 90% of
this amount was sold and revenue of 13 mill. EUR was obtained. Own generated electricity accounted for 31%
of the electricity required for heat production. Income from the sale of the electricity generated in cogenera-
tion accounted for 7.6% of the total turnover of the company in fiscal year 2014/2015.

The Joint Stock Company also performed the technical maintenance service of internal district heating
systems of buildings in Riga city in the area of 84 mill. sq.m. Income from the provision of technical mainte-
nance service of internal district heating systems of buildings, in compliance to contracts concluded with
administrators of buildings, are balanced against expenses. 297 employees of the Joint Stock Company were
employed in the service of the internal district heating systems of buildings as at the end of the fiscal year. The
revenue generated by the technical servicing of the internal district heating systems of buildings amounted
to 4.2 mill EUR in fiscal year 2014/ 2015 and this accounted for 2.4% of the total company turnover in fiscal year
2014/ 2015.

The Joint Stock Company continued investing in the reconstruction of district heating networks reduc-
ing the heat losses within the heat transmission process. 11.23 km of district heating networks were either
replaced or constructed anew in fiscal year 2014/ 2015, including 0.16 km of district heating networks that were
constructed for connecting new customers. The total length of the district heating networks currently owned
by JSC “RIGAS SILTUMS" equals 684.03 km.

In order to cut heat bills, consumers are increasingly implementing energy efficiency measures by install-
ing heat insulation of buildings and controlling their internal heating systems. The implementation of the
above measures has resulted in the decrease of the heat sales, therefore, in order to compensate the reduction
of the heat sales volume, the attraction of new customers is among the priorities of the company operation.
During fiscal year 2014/ 2015 the consumption of heat was commenced at 53 new sites with the total heat load
of 26.8 MW. During fiscal year 2014/ 2015 the Joint Stock Company signed contracts regarding the connec-
tion of 51 new sites with the total heat load of 20.4 MW. Following the signing of contracts, new consumers
commence using heat within one and a half to two years.

During the reporting period JSC “RIGAS SILTUMS" was buying heat from the production plants of JSC
“Latvenergo” CHPP-1 and CHPP-2, as well as from the SIA “Juglas Jauda”, which totally amounted to 69% of
the necessary heat volume in fiscal year 2014/ 2015. The remaining 31% of the required heat volume were
produced by JSC "RIGAS SILTUMS" in its own heat sources. At present the Joint Stock Company produces heat
in 5 heat plants and 38 automated gas fired boiler houses.

The Joint Stock Company supplied 76% of the heat required by Riga city.

At the end of the last fiscal year 643 employees were engaged in the production and the supply of heat.

Considering the minimisation of the dependence on imported energy resources, as well as for the
purpose of improving the company competitiveness, in December 2014 JSC “RIGAS SILTUMS" and SIA
“Energijas Risinajumi” established a heat joint venture SIA “Rigas BioEnergija” which will develop construction
projects of bio-fuel fired heat sources with the capacity of up to 100 MW.
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k& ari no SIA ,Juglas Jauda’, kas kopa 2014./2015. finansu gada veidoja 69% no nepiecieSsama siltumenergijas
daudzuma. Paréjo 31% no pieprasita siltumenerdijas daudzuma sarazoja AS ,RIGAS SILTUMS" siltumavotos.
Sobrid akciju sabiedriba siltumenergiju razo 5 siltumcentralés un 38 automatizétas gazes katlu majas.

Akciju sabiedriba piegadaja 76% no Rigas pilsétai nepieciesamas siltumenergijas.

Aizvadita finansu gada beigas siltumenergijas razosana un piegadé bija nodarbinati 643 darbinieki.

Domajot par atkaribas no importétajiem energoresursiem samazinasanu, ka ari, lai veicinatu uznémuma
konkurétspéju, AS ,RIGAS SILTUMS" un SIA ,Enerdijas Risinajumi” 2014. gada decembri nodibinaja siltumener-
gijas kopuznémumu SIA ,Rigas BioEnergija”, kas attistis biokurinama siltumavotu ar jaudu lidz 100 MW celtnie-
cibas projektus.

Aizvaditaja finansu gada AS ,RIGAS SILTUMS" apgrozijums bija 173,5 milj. eiro un tas ir par 0,39 milj. eiro
lielaks neka gadu ieprieks.

Akciju sabiedribas aktivi 2014./2015. finansu gada bija 164 milj. eiro vértiba, taja skaita ilgtermina ieguldiju-
mi — 147 milj. eiro (90%), apgrozamie lidzekli — 17 milj. eiro (10%).

Debitoru parads finansu gada nosléguma bija 8,3 milj. eiro jeb 5% no aktivu vértibas. Saistibu ipatsvars bija
28% no bilances kopsummas jeb 45,9 milj. eiro, no tam istermina saistibas — 21 milj. eiro.

Akciju sabiedribas pasu kapitala ipatsvars bilancé ir 72%, kas liecina, ka akciju sabiedribas akcionaru un
kreditoru intereses ir labi sabalansétas un nepiecieSamibas gadijuma ir iespéja sapratiga riska robezas nemt
kreditus, neapdraudot uznémuma maksatspéju.

Parskata gada tira pelna bija 2,4 milj. eiro, kas ir par 0,33 milj. eiro mazaka neka gadu ieprieks. Valde ierosina
pelnu novirzit ieguldisanai kapitalsabiedribas SIA ,Rigas BioEnergija” pamatkapitala, darbibas mérka — projekta
,Biokurinama katlu maju Rigas pilsétas Labaja krasta” izbaves istenosanai.

Padome atbalsta valdes priekslikumu par pelnas sadali.

Padomes darbiba parskata perioda un valdes darbibas izvértéjums.

Parskata perioda padome regulari ir sanémusi valdes zinojumus par sabiedribas darbibu, saimniecisko un
finansialo stavokli. Padome ir uzraudzijusi valdes darbibu visos galvenajos virzienos un sekojusi, lai sabiedriba
stradatu saskana ar likumiem, sabiedribas statttiem un akcionaru pilnsapulces lEmumiem. Padome ir parbau-
dijusi un akceptéjusi sabiedribas iesniegto budzetu un finansu vadibas planu, ka ari izteikusi priekslikumus
vidéja termina stratégijas pilnveidosanai un sabiedribas darba uzlabosanai. Parskata perioda padome turpinaja
akcentét uzmanibu debitoru problému risinasanai.

Padomes locekli iepazinas un atzinigi novértéja akciju sabiedribas veiktos pilotprojekta energoefektivita-
tes pasakumus Ulbrokas iela 13 k.5 éka.

Parskata perioda padomes locekli lielu uzmanibu pievérsa Eiropas Parlamenta un Padomes 2012. gada 25.
oktobra Direktivas 2012/27/ES prasibam par energoefektivitati, ar ko groza Direktivas 2009/125/EK un 2010/30/
ES un atce| Direktivas 2004/8/EK un 2006/32/EK. Ka viens no iespé&jamiem pasakumiem, sagatavojoties Direk-
tivas mérku sasniegsanai, ir energijas ietaupijuma kataloga izstrade.

Pateicoties tam, ka Ekonomikas ministrija energijas ietaupijuma kataloga izstradé iesaistija attiecigo
nozaru parstavjus, ir izveidots uz realiem datiem pamatots energijas ietaupijumu dokuments, kas palidzés
sasniegt izvirzitos mérkus atbilstosi Eiropas Parlamenta un Padomes 2012. gada 25. oktobra Direktivas 2012/27/
ES prasibam par energoefektivitati.

Saskana ar $aja kataloga noraditiem pasakumiem siltumapgades joma un teorétiski noteiktiem energijas
ietaupijumiem iespéjams izvéléties atbilstosus risinajumus konkrétiem gala lietotajiem, lidz ar to pildot Direk-
tivas 2012/27/ES prasibas.

Ar padomes atbalstu un sadarbiba ar Ekonomikas ministriju tika sagatavoti grozijumi Eiropas Savienibas
struktdrfondu projektu vértésanas kritériju izstradé, nemot véra vairaku gadu garuma uzkrato pieredzi, darbo-
joties Eiropas Savienibas Kohézijas fonda lidzfinansétajos projektos, un notika viedok|u apmaina normativo
aktu izstrades procesa.

Sakara ar jauna ricibas plana ,Rigas pilsétas ilgtspéjigas energétikas ricibas plans viedai pilsétai 2014.-2020.
gadam” pienemsanu padome lielu uzmanibu pievérsa minétaja plana paredzéto pasakumu ieviesanas gaitai,
kas notiek sadarbiba ar Rigas domes Majok|u un vides departamentu un Rigas Energétikas agentdru.

SIA ,Deloitte Audits Latvia” ir veikusi AS ,RIGAS SILTUMS” finan3u parskata reviziju un sniegusi atzinumu
par to, ka finansu parskats sniedz skaidru un patiesu prieksstatu par AS ,RIGAS SILTUMS” finansialo stavokli
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During the last fiscal year the turnover of JSC “RIGAS SILTUMS” amounted to 173.5 mill. EUR, which is 0.39
mill. EUR above the result of the last year.

The value of assets of the Joint Stock Company amounted to 164 mill. EUR in fiscal year 2014/ 2015 and
included long term investments in the amount of 147 mill. EUR (90%) and current assets in the amount of 17
mill. EUR (10%).

At the end of the fiscal year, the trade receivables amounted to 8.3 mill. EUR or 5% of the value of Assets.
The proportional share of liabilities amounted to 28% of the total Balance Sheet value or 459 mill. EUR, of
which short-term liabilities amounted to 21 mill. EUR.

The proportional share of the equity capital of the Joint Stock Company in the Balance Sheet amounts to
72% which attests that the interests of the shareholders and the creditors of the Joint Stock Company are well
balanced and, in case of necessity, it is possible to borrow within the limits of a reasonable risk without impos-




2015. gada 30. septembri, ka arf par tas finansu rezultatiem un naudas plismam parskata gada, kas noslédzas
2015. gada 30. septembri.

Kopuma AS ,RIGAS SILTUMS" valde un viss akciju sabiedribas kolektivs atskaites perioda ir stradajis labi un
turpinajis veidot savu komercpolitiku ta, lai arvien vairak siltumenergijas patérétaju tuvaka nakotné izvélétos
AS ,RIGAS SILTUMS" pakalpojumus, par ko liecina jauno klientu piesaistes pieauguma dinamika.

AS ,RIGAS SILTUMS" iegiita godalga Zelta grupa ligtspéjas indeksa novertéjuma apliecina, ka uznémums
spéj sasniegt gan veiksmigus komercrezultatus, gan ir sociali atbildigs.

Sabiedribas padome izsaka atzinibu valdei un darbiniekiem par vinu sekmigo darbibu un veikumu
2014./2015. finansu gada.

ing any threat upon the company solvency.

The net profit of the reporting year amounted to 2.4 mill. EUR which is by 0.33 mill. EUR below the result
of the preceding year. The Management Board proposes to use the profit for investment in the share capital
of the SIA “Rigas BioEnergija” for the implementation of the operational goal, i.e. the construction project
"Bio-fuel fired boiler houses on the Right Bank of Riga city”.

The Council supports the proposal by the Management Board regarding the distribution of the profit.

Work of the Council during the reporting period and the evaluation of the work of the Manage-
ment Board

During the reporting period the Council has received regular reports by the Management Board regard-
ing the operation, the economic and the financial position of the company. The Council has supervised the
work of the Management Board in all the major directions and has followed up to ensure that the company
would operate in compliance with the laws, the company Articles and the resolutions of the General Meeting
of Shareholders. The Council has examined and accepted the budget and the financial management plan
submitted by the company, as well as has expressed proposals for the improvement of the mid-term strategy
and the company work. During the reporting period, the Council continued focusing on the solution of the
issue of trade receivables.

The Council members got acquainted with and appreciated the energy efficiency measures of the pilot
project implemented by the Joint Stock Company in the building at Ulbrokas street 13 k.5.

During the reporting period the Council members focused attention to the requirements of the Directive
of the European Parliament and Council 2012/27/EU (25 October 2012) on energy efficiency amending Direc-
tives 2006/32/EC and 2010/30/EU and repealing Directives 2004/8/EC and 2006/32/EC. Development of the
catalogue of energy savings is among the possible measures in preparing for attaining the goals set by the
Directive.

Thanks to the fact that the Ministry of Economics involved experts of the relevant industries in the devel-
opment of the energy savings catalogue, a document describing energy savings justified by actual data which
will help to attain the set goals in compliance with the requirements of the Directive of the European Parlia-
ment and Council 2012/27/EU (25 October 2012) on energy efficiency .

According to the measures described in this catalogue in the area of heat supply and theoretically
estimated heat savings, itis possible to select appropriate solutions for particular end users ensuring fulfilment
of the requirements of Directive 2012/27/EU.

With the support of the Council and in cooperation with the Ministry of Economics, amendments to the
development of the evaluation criteria of projects of the European Union structural funds were elaborated
taking into account the accumulated experience during working on projects co-financed by the European
Union Cohesion Fund, and exchange of opinions took place within the process of developing regulatory
enactments.

As the new action plan “Action plan of Riga city sustainable energy for a smart city 2014-2020" was adopt-
ed, the Council focused a lot of attention to the course of implementation of the measures provided for by
the Action Plan in cooperation with the Housing and Environment Department of Riga City Council and Riga
Energy Agency.

SIA ,Deloitte Audits Latvia” has audited the financial report of JSC "RIGAS SILTUMS" and issued a state-
ment that the financial report provides a clear and true presentation of the financial position of JSC “RIGAS
SILTUMS" as on the 30th September 2015, as well as its financial results and cash flows during the reporting
year concluded on the 30th September 2015.

Generally, the Management Board of JSC “RIGAS SILTUMS” and the whole team of the Joint Stock
Company has performed well during the reporting period and continued the development of its commercial
policy for ensuring that an increasing number of customers would choose the services offered by JSC “RIGAS
SILTUMS" in the near future, which fact is attested by the increasing trend of attraction of new customers.

The prize received by JSC “RIGAS SILTUMS" in the Sustainability Index Gold Group evaluation attests that
the company can both achieve successful business results and is socially responsible.

The company Council would like to thank the Management Board and the employees for their successful
operation and performance in fiscal year 2014/ 2015.
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VADIBAS ZINOJUMS / MANAGEMENT REPORT

Akciju sabiedriba ,RIGAS SILTUMS” dibinata 1996. gada. Akciju sabiedriba ir lielakais centralizétas siltum-
apgades uznémums Latvija un Baltijas valstis, kas nodarbojas ar siltumenergijas razosanu, parvadi, sadali, reali-
zaciju, siltumenergijas un elektroenergijas vienlaicigu razosanu kogeneracijas stacijas, ka ari siltumtiklu un éku
iekséjo siltumapgades sistému apkalposanu Riga.

Siltumenergija tiek razota 43 siltumavotos, taja skaita 5 siltumcentralés (SC) un 38 automatizétas gazes
katlumajas (KM).

Aizvadita finandu gada beigas AS ,RIGAS SILTUMS" bija nodarbinati 940 darbinieki, no tiem 643 — pamat-
razosana un 297 — éku iekséjo siltumapgades sistému apkalposana.

AS ,RIGAS SILTUMS" 2014./2015. finansu gada piedalijas ,llgtspéjas indekss” novért&juma, kur ieguva
godalgu Zelta kategorija, ta apliecinot, ka realizé ilgtermina stratégiju.

2015. gada AS ,RIGAS SILTUMS” ar 80,4 milj. eiro vértibu Zurnala ,Kapitals’, birzas ,NASDAQ OMX Riga”
un investiciju kompanijas ,IBS Prudentia” veiktaja pétijuma ,101 vértigakais Latvijas uznémums” ierindojas 48.
vieta.

Lai samérotu savu paveikto ar citiem uznémumiem, AS ,RIGAS SILTUMS" piedalijas konkursa ,Drosakais
uznémuma autoparks”, kura ieguva 2. vietu kategorija ,Zemaka riska autoparki’.

AS ,RIGAS SILTUMS" aktivi 2014./2015. finansu gada bija 164 milj. eiro vértib3, taja skaita ilgtermina iegul-
dijumi — 147 milj. eiro (90%), apgrozamie lidzekli — 17 milj. eiro (10%).

2014./2015. finansu gada apgrozijums bija 173,5 milj. eiro, kas, salidzinot ar ieprieks$éjo gadu, pieaudzis par
0,39 milj. eiro.

2014./2015. finansu gads tika noslégts ar 2,4 milj. eiro pelnu, kas ir par 0,33 milj. eiro mazaka neka gadu
ieprieks.

Akciju sabiedribas valde iesaka parskata gada pelnu novirzit akciju sabiedribas talakai attistibai, attistot
Rigas centralizéto siltumapgades sistému, uzskaitot to AS ,RIGAS SILTUMS" rezervés. Par 2014./2015. finansu
gada pelnas sadali lemj AS ,RIGAS SILTUMS" akcionaru sapulce.

Akciju sabiedribas ienémumi par siltumenergiju 2014./2015. finansu gada bija 155,8 milj. eiro, kas ir 90% no
kopéjiem akciju sabiedribas ienémumiem. Pardotas siltumenergijas daudzums galvenokart ir atkarigs no laika
apstakliem. 2014./2015. finansu gada apkures sezonas vidéja ara gaisa temperatara bija par 3,1°C augstaka neka
noteikts Latvijas blvnormativos, uz kuriem pamatojoties, tiek sastadits budzeta plans. Atbilstosi laika apstak-
liem 2014./2015. finansu gada apkures sezona patérétajiem tika nodotas 2,8 milj. MWh siltumenergijas, kas ir
par 8,4% jeb 259 tukst. MWh mazak neka bija planots.

Atbilstosi Sabiedrisko pakalpojumu regulésanas komisijas apstiprinatajai metodikai ,Siltumenergijas
apgades pakalpojumu tarifu aprékinasanas metodika” siltumenergijas tarifs var gan samazinaties, gan palieli-
naties, mainoties dabasgazes tirdzniecibas cenai. Vidéjais siltumenerdijas tarifs $aja atskaites perioda bija 55,54
EUR/MWHh, kas ir par 2,9% zemaks neka iepriekséja apkures sezong, kad tas bija 57,21 EUR/MWHh. Vidéja tarifa
samazinajums 2014./2015. finansu gada skaidrojams ar zemaku vidéjo dabasgazes tirdzniecibas cenu, salidzi-
not ar iepriekséjo finansu gadu.

2014./2015. finansu gada kogeneracijas procesa tika sarazoti 95 tikst. MWh elektroenergijas, kas ir par 13,5
takst. MWh mazak neka pagajusaja finansu gada. Elektroenergijas izstrades samazinajumu galvenokart notei-
ca izmainas lielo kogeneracijas staciju atbalsta mehanisma, kas neparedz dabasgazes izmaksu kompensaciju,
tadéjadi SC ,Imanta” stradaja tirgus apstaklos, efektivi planojot darba rezimus un kurinama izmantosanu.

Lai mazinatu atkaribu no importétajiem energoresursiem, samazinatu siltumenergijas cenu un veicinatu
uznémuma konkurétspéju, AS ,RIGAS SILTUMS" un SIA ,Energijas Risinajumi” nodibinajusas siltumenergijas
kopuznémumu SIA ,Rigas BioEnergija’, kas attistis biokurinama katlumaju ar jaudu lidz 100 MW celtniecibas
projektu. AS ,RIGAS SILTUMS" pieder 50% no pamatkapitala SIA ,Rigas BioEnergija”.

Akciju sabiedribas komercdarbiba ir paklauta finansu riskiem — kreditriskam, likviditates riskam un procen-
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The Joint Stock Company “RIGAS SILTUMS" was founded in 1996. The Joint Stock Company is the biggest
District Heating company in Latvia and in the Baltic countries which is engaged in the production, transmis-
sion, distribution and sales of heat, the simultaneous production of heat and generation of power in cogen-
eration plants, as well as the servicing of district heating networks and systems in Riga.

Heat is produced in 43 heat sources, including 5 Heat Plants (HP) and 38 automated gas-fired boiler
houses (BH).

As at the end of the last fiscal year, JSC “RIGAS SILTUMS" employed 940 employees of whom 643 were
employed in basic operations and 297 were employed in the technical service of internal district heating
systems of buildings.

Infiscal year 2014/ 2015 JSC “RIGAS SILTUMS" participated in the “Sustainability Index” evaluation and was
granted a prize in the Gold category, thus attesting that the company is implementing a long-term strategy.

In the survey “101 most valuable companies in Latvia” carried out by the magazine ,Kapitals’, stock
exchange ,NASDAQ OMX Riga" and investment company ,IBS Prudentia” in year 2015 JSC “RIGAS SILTUMS"
with its value amounting to 80.4 mill. EUR was ranked No. 48.

In order to benchmark own performance with that of other companies, JSC ,RIGAS SILTUMS" participated
in the competition ,Safest corporate car fleet”, where it was ranked 2nd in the category “Lowest risk car fleets”.

The total value of assets of JSC “RIGAS SILTUMS" during fiscal year 2014/ 2015 amounted to 164 mill. EUR,
and it includes long-term investment of 147 mill. EUR (90%) and current assets of 17 mill. EUR (10%).

The turnover of fiscal year 2014/2015 amounted to 173.5 mill, EUR and, in comparison to the preceding
year, it has increased by 0.39 mill. EUR.

Fiscal year 2014/ 2015 was concluded with a profit of 2.4 mill. EUR, which is 0.33 mill. EUR below the profit
a year ago.

The Management Board of the Joint Stock Company recommends to direct the profit of the reporting
year to further development of the Joint Stock Company by developing the district heating system of Riga
and accounting for it in the reserves of JSC “RIGAS SILTUMS”. The General Meeting of JSC "RIGAS SILTUMS”
shareholders adopts the decision on distribution of the profit of fiscal year 2014/ 2015.

The revenue of the Joint Stock Company from heat sales in fiscal year 2014/ 2015 amounted to 155.8 mill
EUR, which accounts for 90% of the total revenue. The amount of the sold heat mainly depends on weather
conditions. The mean ambient temperature of the heating season of fiscal year 2014/2014 was 3.1°C above
the provisions of the Latvian Building Standards upon which the budget plan is based. In compliance with
weather conditions, during the heating season of fiscal year 2014/ 2015 2.8 mill. MWh heat were supplied to
customers which is 8.4% or 259 thous. MWh below the planned amount.

In compliance with the methodology “Methodology for calculation of the rates of heat supply services”
approved by the Commission of Regulation of Public Services, the heat rate can both decrease and increase
along with changes in sales price of natural gas. The average rate of heat during this reporting period was
55.54 EUR/ MWh, which is 2.9% below the rate of the preceding heating season when it amounted to 57.21
EUR/ MWh. The reduction of the mean heat rate in fiscal year 2014/ 2015 can be explained by a lower mean
sales price of natural gas in comparison to the preceding fiscal year.

During fiscal year 2014/ 2015 95 mill. MWh of electricity were generated in the cogeneration process
which is 2.8% or 13.5 thous. MWh below the level of the preceding fiscal year. The decrease of electricity
generation was mainly determined by the changes in the support mechanism of large-scale cogeneration
plants which does not provide for compensation of natural gas costs, thus the heat plant “Imanta” operates
under the market conditions by efficiently planning its operational modes and use of fuel.

In order to minimise the dependence on imported energy resources, to reduce the heat price and to
improve the company competiveness, JSC “RIGAS SILTUMS" and SIA “Energijas Risinajumi” has established a



tu likmju svarstibam. Kreditriskam paklautos finansu aktivus galvenokart veido pircéju un pasatitaju paradi.
Sabiedriba ir paklauta ievérojamai kreditriska koncentracijas pakapei, jo batiska neto apgrozijuma dala attiecas
uz vienu klientu, kas veido lidz pat 42,3% realizacijas apjoma. Akciju sabiedribas vadiba mazinajusi potencia-
lo finansu risku negativo ietekmi uz sabiedribas finansialo stavokli, realizéjot kontroles un analizes pasakumu
kopumu. Akciju sabiedriba ievéro piesardzigu likviditates riska vadibu, nodrosinot atbilstosu un pietiekamu
kreditresursu pieejamibu, izmantojot banku pieskirtas kreditlinijas saistibu nokartosanai noteiktajos terminos,
kompenséjot naudas plasmas svarstibas.

Viena no AS ,RIGAS SILTUMS" darbibas vértibam ir vides saglabasana, gudra un talredziga dabas resur-
su izmantosana, vienlaikus ierobeZojot kaitigo vides faktoru ietekmi gan uz cilvékiem, gan dabu. 2014./2015.
finansu gada akciju sabiedriba turpinaja istenot vides politiku, kas paredz nepartrauktu siltumnicefekta gazu
emisiju uzraudzibu un samazinasanu, izstradajot investiciju planus un parvaldot uznémuma ikdienas darbu.

Siltumapgades nozaré tehnologiskie procesi paredz vairaku gazu emisiju, pieméram, oglekla oksida CO,
slapekla oksidu NOx un oglek|a dioksida CO, emisiju siltumenergijas razoSanas procesa, savukart siltumenergi-
jas razosana izmantojot mazutu, notiek ari séra dioksida SO2 emisija. Izprotot uznémuma mijiedarbibu ar vidi,
akciju sabiedriba veic vairakus gan obligatus, gan pasu iniciétus ilgtspéjigus pasakumus, lai videi nodaritais
kaitéjums batu péc iespéjas mazaks.

Aizvaditaja finansu gada tika veikta siltumcentrales ,Imanta” kogeneracijas bloka damgazu monitoringa
sisttmas modernizacija, kas dod iespéju parregulét gazes padevi optimala degsanas procesa nodrosinajumam
reala laika, laujot samazinat izmesu emisiju apkartéja vide.

Parskata gada akciju sabiedriba veica divu elektromobilu iegadi, kas ir likumsakarigs solis uznémuma
koncepcija par zalu un ilgtspéjigu domasanu - solis preti piesarnojuma samazinasanai.

Domajot par vides aizsardzibu un saudzéjot meza resursus, akciju sabiedriba piedava saviem klientiem
izvéléties sanemt elektroniskos rékinus.

Akciju sabiedriba veiktie siltumavotu rekonstrukcijas un modernizacijas darbi ne vien samazina negativo
ietekmi uz vidi, bet art dod ekonomiskus ieguvumus un paaugstina drosibu. Pieméram, parskata gada tika
veikta siltumcentrales ,Ziepniekkalns” vadibas sistémas modernizacija un vizualizacija uz operatoru darbsta-
cijam, ka ar tikla suknu modernizacija, uzstadot jaunus stknus un aprikojot tos ar frekvencu parveidotajiem,
kas ne tikai samazina elektroenergijas patérinu, bet ari nodrosina efektivu un stabilu siltumavota darbibu,
optimalus hidrauliskos rezimus siltumtiklos un iekartu vadibu. Savukart, uzstadot kondensacijas ekonomaizeru
Gdenssildamajam katlam KVGM-50, planots palielinat katla efektivitati par 6% un samazinat siltumcentrales
dabasgazes patérinu un CO, emisiju par 5%.

llgstosi un mérktiecigi modernizéjot siltumenergijas parvades sistému, akciju sabiedriba ir devusi iegul-
dijumu tiras vides saglabasana, drodiba, ka ari sasniegusi augstaku ekonomisko efektivitati, tadé| ieguvéji ir
gan sabiedriba kopuma, gan uznémums. Viens no galvenajiem centralizétas siltumapgades elementiem ir
siltumtikli. Tiesi no siltumtiklu un to elementu tehniska stavokla ir atkariga centralizétas siltumapgades drosi-
ba un parvades siltumenergijas zudumu lielums. ligstosa laika perioda ieguldita darba rezultata patérétajiem
nodotas siltumenergijas zudumi, salidzinot ar 1996./1997. finansu gadu, ir samazinajusies par 727 takst. MWh
jeb 2,8 reizes.

2014./2015. finansu gada nomainiti siltumtiklu posmi, kuriem bija raksturigs liels noplazu skaits, kas radija
siltumapgades partraukumus. Kopuma nomainiti un no jauna izbavéti 11,23 km siltumtiklu, taja skaita 9,12 km,
pielietojot rupnieciski izolétus caurulvadus, kas izbavéti bezkanala tehnologija, no kuriem 0,16 km ir izbGvéti,
pielietojot ieprieks izolétas dubultcaurules, kuram siltuma zudumi ir daudz mazaki neka tradicionalam izolé-
tam caurulém. Diemzél dubultcaurules ir pieejamas tikai lidz 200 mm diametram un tiek izmantotas tur, kur tas
ir tehniski un ekonomiski pamatots. Piesaistot jaunus klientus, tika izbavéti 1,66 km siltumtiklu.

Akciju sabiedriba nepartraukti strada ari, lai celtu pakalpojumu kvalitati un klientu apmierinatibu, sagla-
bajot konkurétspéjigus siltumenergijas tarifus. Viens no pakalpojuma kvalitates raditajiem ir siltumenergijas
piegades nodrosinasana saviem klientiem tad, kad tas ir nepieciesams, arf siltumtiklu remontu laika. Saja finan-
Su gada, veicot siltumtiklu rekonstrukciju posmos ar lielu klientu skaitu, tika izbGvéti pagaidu siltumtikli, lai
remontdarbu laika klientiem tiktu nodrosinata siltumenergijas piegade. 2014./2015. finansu gada remontdar-
bu laika siltumenergijas piegade netika partraukta 427 €kas, nodrosinot ar karsto Gdeni vairak neka 22 takst.
dzivok|u. Tadéjadi tika uzlabota musu piedavata pakalpojuma kvalitate, panakta klientu apmierinatiba, un tika
palielinats pardotas siltumenergijas apjoms par 5 825 MWh.

heat joint venture SIA “Rigas BioEnergija” which will develop a construction project of a bio-fuel fired boiler
house with the capacity of up to 100 MW. JSC ,RIGAS SILTUMS" owns 50% of the share capital of SIA "Rigas
BioEnergija".

Commercial operations of the company are subject to financial risks - credit risk, liquidity risk and fluctua-
tions of interest rates. Financial assets subject to the credit risk mainly consist of the debts of buyers and
customers. The company is exposed to a considerable degree of concentration of the credit risk as a consider-
able part of the net turnover refers to a single customer accounting for up to 42.3% of the sales volume. The
Joint Stock Company management has minimised the negative impact of potential financial risks upon the
financial position of the company by means of implementing a set of control and analysis measures. The Joint
Stock Company is following the model of cautious liquidity risk management, ensuring suitable and sufficient
availability of credit resources, using credit facilities granted by banks for the purpose of fulfilling its liabilities
within the set terms also for compensating fluctuations of the cash flow.

One of the values defined for the operation of JSC "RIGAS SILTUMS" is preservation of the environment,
smart and sustainable use of natural resources at the same time restricting the impact of harmful environment
factors upon people and nature. In fiscal year 2014/ 2015 the Joint Stock Company continued implementation
of the environment policy providing for continuous monitoring and reduction of greenhouse gas emissions
by developing investment plans and managing the company daily operations.

Inthe heat production industry technological processes provide for emission of several gases, for example,
carbon oxide CO, nitrogen oxides NOx and carbon dioxide CO, inthe heat production process, however, when
HFO is used for heat production, there are also emissions of sulphur dioxide SO2. Being aware of the interac-
tion between the company and the environment, the Joint Stock Company is implementing several both
mandatory and own initiative sustainable measures for minimising the harm caused to the environment.

In the last fiscal year the flue gas monitoring system of the heat plant “Imanta” was upgraded allowing
re-adjusting of gas supply for ensuring optimum combustion process in the real time, which, in turn, allows
minimising emissions to the environment.

During the reporting year the Joint Stock Company purchased two electric vehicles which was a natural
course of action within the company concept regarding green and sustainable thinking - a step towards
reduction of pollution.

Thinking about environment protection and preserving forest resources, the Joint Stock Company offers
its customers the possibility of receiving electronic bills.

The reconstruction and modernisation works of heat sources implemented at the Joint Stock Company
both minimise the harmful impact upon environment and also produce economic benefits and contribute
to security. For example, during the reporting year the control system of the heat plant “Ziepniekkalns” was
modernised and visualised on the operators’ workstations, also network pumps were modernised by installing
new pumps and equipping them with frequency converters which not only reduce electricity consumption,
but also ensure efficient and stable operation of the heat source, optimum hydraulic regimes in heat networks
and equipment control. By installing a condensation economiser for the water heating boiler KVGM-50 in the
HP “Ziepniekkalns" it is planned to increase the boiler efficiency by 6% and to reduce the natural gas consump-
tion and CO, emission at the heat plant by 5%.

By implementing long-term and targeted modernisation of the heat transmission system, the Joint Stock
Company has contributed to the preservation of clean environment and security and has also achieved higher
economic efficiency, thus both the public and the company has gained benefit. District heating network is a
major element of district heating. Security of district heating and amount of transmission heat losses directly
depend upon the technical condition of heat networks and their elements. In the result of the work invested
over along period of time the losses of the heat transmitted to consumers have decreased by 727 thous. MWh
or 2.8 times if compare to year 96/97.

During fiscal year 2014/ 2015 sections of district heating networks, which were marked by a high number
of leakages causing interruptions in heat supply, were replaced. Totally 11.23 km of district heating networks
have been replaced or constructed anew, including 9.12 km with the application of pre-insulated pipes and
the non-channel technology, of which 0.16 km have been constructed by using pre-insulated double pipes
where heat losses are much lower than in case of standard pre-insulated pipes; unfortunately, double pipes are
only available with diameters up to 200 mm and they are used in places where it is technically and economi-
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Atskaites perioda tika pabeigta parsaknésanas siknu stacijas PSS-3, Dzelzavas iela 115 parbave. Suknu
stacijas parbUves rezultata ievérojami tiek paaugstinata siltumapgades drosiba, samazinot siltuma avotu
genergjoso iekartu ieslégsanas un izslégsanas skaitu, nodrosinot hidraulisko rezimu stabilitati un operativu
slodzes sadali starp siltuma avotiem Daugavas labaja krasta, palielinot iespé&ju nakotné maksimali noslogot
ekonomiskas iekartas.

Paaugstinot siltumapgades drosibu, siltumtiklu avarijas gadijumos SC ,Vecmilgravis’, SC ,Daugavgriva’,
katlumajas Keramikas iela 2a un Viestura prosp. 20b siltuma akumulacijas tvertnes tika aprikotas ar aizsardzibas
iericém pret vakuumu.

Lai panaktu drosu un nepartrauktu siltumcentralu un katlu maju darbibu dabas gazes padeves partrauku-
ma gadijumos, aizvaditaja finansu gada katlumajas Viestura ield 20b un Gailenu iela 14 tika izbGvétas avarijas
kurinama padeves sistémas un uzstaditas tvertnes dizeldegvielai, ka ari tika uzsaktas darbibas avarijas kurina-
ma sistémas izblvei katlumaja Keramikas iela 2a.

Nemot véra vides aizsardzibas nozimi pasaulé un masu uznémuma razo$anas specifiku, arf turpmak akciju
sabiedriba plano investét videi draudzigos un apkartéjo vidi uzlabojosos projektos. 2016. gada planots pabeigt
degsanas gaisa mitrinasanas sistémas uzstadisanu katlu maja Kugu ield 26a Gdenssildamo kondensacijas
ekonomaizeru darbibas efektivitates paaugstinasanai un dimgazu NOx satura samazinasanai.

leguvumi ir gaidami arT no citiem rekonstrukcijas darbiem. Pieméram, planota avarijas kurinama dizeldeg-
vielas sistémas izblve siltumcentralé ,Ziepniekkalns” un papildu dizeldegvielas tvertnu uzstadisana siltum-
centralé ,Imanta” laus atteikties no rezerves kurinama - mazuta izmantosanas, lidz ar to netiks raditas séra
dioksida emisijas. SC ,Vecmilgravis”, ierikojot Skeldas katliem dimcaurulu automatiskas attirisanas sistému, tiks
nodrosdinata dimgazu zemaka temperatdra, ka rezultata paaugstinasies kurinama izmantosanas efektivitate,
ka ari nepiecieSama siltumenergijas daudzuma razosanai bds nepieciesams mazaks kurinama daudzums, lidz
ar to samazinasies izmesu daudzums. Savukart SC ,Daugavgriva” planots modernizét un izbGvét automatisku
bezpersonala siltumavotu.

Akciju sabiedribas saimnieciska darbiba balstas uz efektivas saimniekosanas pamatprincipiem, tadé|
uznémums turpinas realizét savu investiciju politiku Rigas pilsétas centralizétas siltumapgades attistiba un
efektivitates paaugstinasana, nodrosinot ilgtspéjigu un stabilu siltumenergijas piegadi saviem klientiem.

cally justified. 1.66 km of DH networks were constructed by attracting new customers.

The Joint Stock Company continuously works for improving the quality of its services and the custom-
er satisfaction by maintaining competitive heat rates. Provision of heat supply to its customers when it is
necessary, including during repairs of district heating networks, is among the service quality indices. During
this fiscal year, as the reconstruction of district heating networks was carried out, in the sections with a high
number of customers temporary district heating networks were constructed in order to provide heat supply
to customers during the period of repair works. During fiscal year 2014/ 2015 heat supply was not interrupted
at 427 houses during repairs and hot water was supplied to more than 22 thous. apartments. In this way the
quality of the service offered by us was improved, a higher customer satisfaction was achieved and the heat
sales increased by 5,825 MWh.

During the reporting period the reconstruction of the pumping station PSS-3 at Dzelzavas street 115 was
completed. In the result of reconstruction of the pumping station, the heat supply security was considerably
improved, reducing the number of switch on-s and offs of generating units of heat sources, ensuring the
stability of hydraulic regimes and operative load distribution between heat sources on the Right Bank of the
Daugava, increasing the possibility of maximum loading of economical units in future.

By improving the heat supply security in cases of accidents of heat networks, the accumulation tanks
at the heat plant “Vecmilgravis’, the heat plant “Daugavgriva’, the boiler houses at Keramikas street 2a and
Viestura prosp. 20 b were equipped with anti-vacuum protection devices.

By ensuring safe and continuous operation of heat plants and boiler houses in cases of interruptions
in natural gas supply, during the last fiscal year at boiler houses Viestura street 20b and Gailenu street 14
emergency fuel supply systems were constructed and diesel tanks were installed, also the preparations for
construction of an emergency fuel system were started at the boiler house Keramikas street 2a.

Taking into account the importance of the environment protection globally and the production specif-
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ics of our company, the Joint Stock Company plants to invest in environmentally friendly and environment
improving projects also in future. It is planned to complete the installation of the air humidification system at
the boiler house at Kugu street 26A in 2016 for improving the operational efficiency of water heating conden-
sation economisers and minimisation of the NOx content of flue gases.

Benefits are expected also from other reconstruction works. For example, the planned construction of
the emergency diesel fuel system at the heat plant “Ziepniekkalns” and installation of additional diesel tanks
at the heat plant “Imanta” will eliminate the necessity of using HFO as a back-up fuel, thus no sulphur dioxide
emissions will be produced. By installing automated treatment systems of smoke pipes of wood-chips boilers
at the heat plant “Vecmilgravis’, lower temperatures of flue gases will be ensured resulting in improvement
of efficiency of the use of fuel, and less amount of fuel will be required for production of the required heat
amount, thus the amount of emissions will decrease. At the heat plant “Daugavgriva” it is planned to upgrade
and construct an automated unmanned heat source.

The economic operations of the Joint Stock Company are based on the core principles of efficient
management, thus the company will continue implementation of its investment policy for the development
and improvement of efficiency of the district heating system of Riga, by ensuring sustainable and stable heat
supply to its customers.




VISPAREJA INFORMACIJA / GENERAL INFORMATION

@ Akciju sabiedriba ,RIGAS SILTUMS” registréta Latvijas Republikas Uznémumu registra 14.03.1996. un parregistréta Komercregistra 08.05.2004.

@ TheJoint Stock Company ,,RIGAS SILTUMS” was registered in the Enterprise Register of the Republic of Latvia on March 14, 1996 and re-registered in the Commer-

cial Register on May 8, 2004.

Akciju kapitala sadalijums 30.09.2015. / As on September 30, 2015 the distribution of shares was as follows:

Nosaukums / [tem

Rigas dome Riga City Council

(reg.Nr.90000064250) (Reg. No. 90000064250)

registracijas valsts — Latvijas Republika The state of registration — Republic of Latvia

Latvijas Valsts The state of Latvia

(Ar Ministru kabineta 12.03.2008. rikojumu par valstij (Ministry of Economy has been appointed the holder of
piederoso kapitala dalu turétaju iecelta Ekonomikas shares owned by the state in compliance to the Ordinance
ministrija) of the Cabinet of Ministers of 12.03.2008)

SIA Energijas risinajumi.RIX" SIA, Energijas risinajumi.RIX"

(vienotais reg.Nr.40003718848) (Unified Registration No. 40003718848)

registracijas valsts — Latvijas Republika The state of registration — Republic of Latvia

Akciju sabiedriba,LATVENERGO” Joint Stock Company “LATVENERGO”

(vienotais red.Nr.40003032949) (Unified Registration No. 40003032949)

registracijas valsts — Latvijas Republika The state of registration — Republic of Latvia

Kopa: / Total:

Akciju sabiedriba ir lielakais siltumenergijas piegadatajs Riga. Saskana ar statttiem un licencém sabiedribai
ir atlauta komercdarbiba tvaika un karsta Gdens piegadé, elektroenergijas razosana, parvadé, sadalé un realiza-
cija, ka ari komercdarbiba, kas saistita ar blvniecibu, projektésanu, remontdarbiem, tehniskam parbaudém un
kvalifikacijas celsanu. Atlauta ir arf sava nekustama ipasuma pardosana, izirésana, izmantosana un paréjie citur
neklasificétie komercpakalpojumi.

Akciju sabiedribas komercdarbiba nodrosina siltumenergijas lietotajus Riga ar centralizétu un nepartrauk-
tu siltumapgadi. 2014./2015. finansu gada tika pardoti 2,8 milj. MWh siltumenergijas. Paraléli siltuma razosanai
kogeneracijas procesa tika sarazoti 95 tukst. MWh elektroenergijas, no tiem 89 tukst. MWh pardoti AS ,Latve-
nergo” un AS ,Energijas publiskais tirgotajs”. No siltumenergijas pardosanas ieguti 156 milj. eiro un no elektro-
energijas pardosanas — 13 milj. eiro.

Akciju sabiedriba veic ari Rigas pilsétas éku iekséjo siltumapgades sistému tehnisko apkopi. lenémumi par
éku iekséjo siltumapgades sistému tehnisko apkopi saskana ar ligumiem, kas noslégti ar éku apsaimniekota-
jiem, ir sabalanséti ar izdevumiem. Eku iek3éjo siltumapgades sistemu tehniskas apkopes 2014./2015. finanu
gada apgrozijums bez PVN bija 4 milj. eiro.

AS ,RIGAS SILTUMS" parvaldes kartibu nosaka tas statati, dibinasanas ligums, ka arf likumi par attiecigo
uznéméjdarbibas formu. AS ,RIGAS SILTUMS” uznéméjdarbibas organizacija atbilst vertikali integrétai parval-

Akciju skaits / Number of shares %
328144 49,00
328110 48,995
13395 2,00
34 0,005
669 683 100

The Joint Stock Company is the biggest heat supplier in Riga. In compliance with the Articles and licenc-
es, the Company may engage in business activities in the supply of steam and hot water, generation, trans-
mission, distribution and sale of electricity, as well as in business activities related to construction, design,
repairs, technical inspections and quality improvement tasks. Also sale, lease, use of own real estate and other
commercial services not classified elsewhere are allowed.

The business operation of the Joint Stock Company ensures centralised and continuous heat supply to
heat consumers in Riga. During fiscal year 2014/ 2015 2.8 mill. MWh of heat were sold. Parallel to heat produc-
tion 95 thous. MWh of electricity were generated within the cogeneration process, and 89 thous. MWh of this
amount were sold to JSC “LATVENERGO" and JSC ,Energijas publiskais tirgotajs”. Revenues from sale of heat
amounted to 156 mill. EUR and from sale of electricity to 13 mill. EUR.

The Joint Stock Company performs also technical maintenance service of internal district heating systems
of buildings in Riga city. Income from the provision of technical maintenance service of internal district heating
systems of buildings, in compliance to contracts concluded with administrators of buildings, are balanced
against expenses. The turnover of technical maintenance service of internal district heating systems of build-
ings in fiscal year 2014/ 2015 amounted to 4 mill. EUR.

The procedure of management of JSC ,RIGAS SILTUMS" is defined by its Articles, the Foundation Agree-
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des struktadrai.

Akciju sabiedribas parvaldes institdcijas ir akcionaru sapulce, padome un valde. Akcionaru sapulce ir
augstaka akciju sabiedribas parvaldes institicija, kura akcionari isteno savas tiesibas sabiedribas parvaldeé.

Akciju sabiedribas darbibu nodrosina 28 struktarvienibas. Siltumenerdija tiek razota 5 siltumcentralés, 38
automatizétas gazes kurinama katlu majas.

2014./2015. finansu gada AS ,RIGAS SILTUMS" no kopéjas iepirktas siltumenergijas 99% iepirka no
AS ,Latvenergo” razotném TEC 1 un TEG 2, bet 1% no SIA ,Juglas Jauda". lepirktas siltumenergijas apjoms
2014./2015. finansu gada bija 69% no kopéja akciju sabiedribas tikla nodotas siltumenergijas apjoma. Paréjo
31% no nepieciesama siltumenergijas daudzuma sarazoja AS ,RIGAS SILTUMS” siltumavotos.

Visu iepirktas un pasu siltumavotos sarazotas siltumenergijas apjomu AS ,RIGAS SILTUMS" parvada un
pardod siltumenergijas lietotajiem Riga.

Akciju sabiedriba piegada 76% no pilsétas bavém un ékam nepieciesamas siltumenergijas. Vairak neka
75% no daudzdzivoklu namu iedzivotajiem centralizéti sanem karsto Gdeni. Par siltumenergijas piegadi un
lietoSanu noslégti 6 367 ligumi.

Uznémums veic iek$éjo siltumapgades sistému ar kopéjo éku platibu 8,4 milj. m” tehnisko apkopi, par ko
noslégti 385 ligumi ar éku ipasniekiem/parvaldniekiem.

AS ,RIGAS SILTUMS” siltumenergijas piegadei izmanto aptuveni 800 km siltumtiklu. Uznémumam piede-
roso siltumtiklu kopéjais garums ir 684,03 km, t.sk. 240,39 km bezkanala siltumtikli.

Akciju sabiedriba turpinajusi investét infrastruktlras attistiba, no jauna izbdvéjot un parbavéjot siltumtik-
lus 11,23 km garuma.

Siltumapgades sistémas rekonstrukcijas un sabiedribas darbibas efektivitates paaugstinasanas pasakumi
atspogulojas siltumenergijas zudumu izmainas. 2014./2015. finansu gada siltumenergijas zudumi bija 12,4% no
tikla nodotas siltumenergijas daudzuma. Zudumu Tpatsvars 2013./2014. finansu gada bija 13,3%.

Akciju sabiedribas aktivi 2014./2015. finansu gada bija 164 milj. eiro vértiba, taja skaita ilgtermina ieguldiju-
mi — 147 milj. eiro (90%), apgrozamie lidzekli — 17 milj. eiro (10%).

2014./2015. finansu gada neto apgrozijums bija 173,5 milj. eiro, pelna — 2,42 milj. eiro.

ment and also laws governing the relevant form of business activities. The organisation of business activities
of JSC ,RIGAS SILTUMS" complies with a vertically integrated management structure.

The General Meeting of shareholders, Council and Management Board are the management institutions
of the Joint Stock Company. The General Meeting is the highest management institution of the Joint Stock
Company and the shareholders implement their rights in the management of the Company by it.

The operations of the Joint Stock Company are ensured by 28 structural units. The utility produces heat in
5 Heat Plants and 38 automated gas fired boiler houses.

During fiscal year 2014/2015 JSC ,RIGAS SILTUMS” bought 99% of the total amount of the purchased
heat from JSC ,Latvenergo” Riga CHPP 1 and CHPP 2 production sites, and 1% from SIA ,Juglas Jauda”. In fiscal
year 2014/2015 the volume of heat purchased by JSC ,RIGAS SILTUMS" amounted to 69% of the total volume
of heat transferred to the DH network of the Joint Stock Company. The remaining 31% of the required heat
volume were produced by JSC ,RIGAS SILTUMS" in its own heat sources.

The total volume of the heat, both purchased and produced in own heat sources, is sold by JSC ,RIGAS
SILTUMS" to consumers in Riga.

The Joint Stock Company supplies 76% of the heat required for buildings and constructions in the city.
Consumers also receive district hot water supply in more than 75% of the apartment buildings. 6,367 contracts
have been concluded for supply and use of heat.

The Company performs technical servicing of internal heat supply systems for buildings with the total area
of 8.4 mill. m? and 385 contracts with owners/ managers of buildings have been concluded for this purpose.

JSC ,RIGAS SILTUMS" operates approximately 800 km of DH networks for ensuring heat supply. The total
length of DH networks owned by the company amounts to 684.03 km, of which 240.39 km are networks with
no channels.

The Joint Stock Company has continued the investments in the development of the infrastructure by
constructing new district heating networks and reconstructing the existing ones with the total length of

RY

11.23 km.

The measures of reconstruction of the district heating supply system and the increase of the efficiency
of the Joint Stock Company operation are reflected by the changes in the heat losses. In fiscal year 2014/2015
the heat losses amounted to 12.4% of the heat transmitted to the network. The proportional share of losses
amounted to 13.3% in fiscal year 2014/2015.

The value of assets of the Joint Stock Company amounted to 164 mill. EUR in fiscal year 2014/2015 and
included long term investments in the amount of 147 mill. EUR (90%) and current assets in the amount of 17
mill. EUR (10%).

During fiscal year 2014/2015 the net revenues amounted to 173.5 mill. EUR and the profit amounted to
242 mill. EUR.
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AKCIJU SABIEDRIBAS KOMERCDARBIBAS REZULTATI / RESULTS OF THE BUSINESS
OPERATIONS OF THE JOINT STOCK COMPANY

@ Siltumenergijas pieprasijums

o : Patérét?’:!em_mdmé (NPLAUITES SErAaITs W el ApLUTES SEEnEE Akciju sabiedribas komercdarbibas rezultati, kas saistiti ar siltumenergijas razosanu un realizaciju, liela

Finansu gads / siltumenergija, takst. MWh / gaisa temperatura, °C/ ilgums, dienas / o - i ; - ! . 27 T oo T
Fiscal year Heat delivered to consumers, | Average ambient temperature | The lenght of the méra ir atkarigi no klimatiskajiem apstakliem. Apkures sezonas statistiski aprékinata vidéja normativa ara gaisa
thous. MWh of the heating season, °C heating season days temperatura, saskana ar MK noteikumiem Nr. 338 ,Noteikumi par Latvijas bavnormativu LBN 003-15 ,Bavklima-

tologija™ ir 0,0°C un apkures sezonas garums 203 dienas.

2010./2011. 3219 -0,4 192 Apskatot atseviski apkures sezonas ménesus, redzams, ka aizvadita sezona bija par septinam dienam
garaka neka iepriekséja, bet vidéja ara gaisa temperatira bija par 0,3°C zemaka, t.i, 2014./2015. finansu gada
2011./2012. 2968 1,4 193 apkures sezonas vidéja diennakts ara gaisa temperatura bija plus 3,1°C un sezonailga 207 dienas, bet 2013./2014.
finansu gada apkures sezonas vidéja diennakts ara gaisa temperatara bija plus 3,4°C un tas ilgums — 200 dienas.
2012./2013. 3150 03 194 2014./2015. finansu gada apkures sezona janvari vidéja ara gaisa temperatira bija minus 0,1°C, decembrT

- minus 0,2°C, februari — plus 0,8°C, bet marta - plus 4,6°C. Decembris ar vidéjo ara gaisa temperatlru minus
0,2°C bija aukstakais ménesis apkures sezonas laika. Apkures sezona vidéja diennakts ara gaisa temperatdra
zem 0,0°C tika novérota 41 dienu, iepriekséja apkures sezona - 33 dienas. Viszemaka diennakts vidéja ara gaisa
temperatdra 2014./2015. finansu gada apkures sezona bija 7. janvari — minus 10,2°C.

2014./2015. finansu gada patérétajiem tika lietderigi nodoti 2,8 milj. MWh siltumenergijas, kas ir par 8,4%
jeb 259 takst. MWh mazak neka planots. Salidzinot ar iepriek$éjo finansu gadu, patérétajiem nodotas lietderi-
2014./2015. plans L 0,0 204 gas siltumenergijas daudzums palielinajies par 4% jeb 110 takst. MWh.

2014./2015. finansu gada siltumenergijas zudumi bija 399 tikst. MWh, t.i., par 15,6 tikst. MWh mazak neka

2013./2014. 2704 3,4 200

2014./2015. 2815 31 207

Apkures sezonu ilgums, ara gaisa vidéja temperatiira un patérétajiem nodota siltumenergija pa 2013./2014. finanu gada, bet zudumu ipatsvars atskaites perioda, salidzinot ar 2013./2014. finandu gadu, ir
finanSu gadiem / The length of heating seasons, average ambient temperature and heat delivered samazinajies par 0,87 procentu punktiem un to Tpatsvars bija 12,43% no kopéja tikla nodota siltumenergijas
to consumers per fiscal years daudzuma.

1996./1997. finandu gada, uzsakot AS ,RIGAS SILTUMS” darbibu, siltumenergijas zudumi veidoja vienu
piektdalu no tikla nodotas siltumenergijas. Salidzinot ar $a briza situacijy, siltumenergijas zudumi samazinaju-
Sies par 727 tukst. MWh jeb 2,8 reizes.

tiikst. MWh /thous. MWh

3400

e ® Heatdemand
The results of the business operations of JSC ,RIGAS SILTUMS", which are related to production and sale

of heat, largely depend on climatic conditions. The average statistic assessed ambient external temperature of

3219 3150
S 2968 a heating season according to Cabinet Regulation No. 388 “Regulations on the the Latvian Building Standard
2815 LBN 003-15 “Building climatology” equals 0.00°C and the length of a heating season is planned to be 203 days.

2600 2704 When the months of the heating season are analysed, it can be seen that the last season was 7 days longer
than the preceding season and the average ambient temperature was by 0.3°C lower, i.e. the average ambient

2400 daily temperature of the heating season of fiscal year 2014/2015 was plus 3.1°C and the heating season lasted

2200 for 207 days, and the average ambient daily temperature of the heating season of fiscal year 2013/2014 was
plus 3.4°C and the heating season lasted 200 days.

2000 During the heating season of fiscal year 2014/2015 the average ambient temperature in January was
minus 0.1°C, in December — minus 0.2°C, in February - plus 0.8°C, and in March - plus 4.6°C. December with
the average ambient temperature of minus 0.2°C was the coldest month during the heating season. During
the heating season the average ambient temperature below 0.0°C was recorded on 41 days and during the

preceding season - on 33 days. The lowest average ambient temperature during the heating season of fiscal

3000

Lietderigi nodotas siltumenergijas salidzinajums pa finansu gadiem / Comparison of effectively year 2014/ 2015 was on the 7th January - minus 10.2°C.
delivered heat per fiscal years During fiscal year 2014/ 2015 2.8 mill. MWh of heat were effectively delivered to customers which is 8.4%
12 R\\\
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oo o

Siltumenergijas zudumi un zudumu ipatsvars siltumtikla nodotai siltumenergijai /Heat loss and
proportion of heat loss of the heat transferred to the DH network

45%

SC“Imanta”

SC"Zasulauks” SC“Ziepniekkalns” SC*Veamilgravis”

Paiu razota siltumenergija SCun KM, tikst. MWh / Heat produced by own sources in heat plants and boiler houses, thous. MWh

Pasu raZota siltumenergija siltumcentralés un katlu majas / Own heat production in heat plants and
boiler houses

RY

or 259 thous. MWh below the planned amount. In comparison to the preceding fiscal year, the volume of heat
delivered to consumers has decreased by 4% or 110 thous. MWh.

During fiscal year 2014/2015 the heat losses amounted to 399 thous. MWh, which is 15.6 thous. MWh
below the amount of fiscal year 2013/2014, and the proportion of losses has decreased by 0.87 percentage
points during the report period in comparison to fiscal year 2013/2014, and their proportion amounted to
12.43% of the total amount of heat transmitted to the DH network.

In fiscal year 1996/1997 when JSC ,RIGAS SILTUMS" started its operation the heat losses amounted to one
fifth of the heat transmitted to the heat network. In comparison to the present situation, the heat losses have
decreased by 727 thous. MWh or 2.8 times.

@ Siltumenergijas razoSana

Pasu siltumavotos sarazots 1 milj. MWh siltumenergijas, kas bija 31% no kopéja siltumtiklos nodota siltum-
energijas apjoma.

No AS ,Latvenergo” razotnes TEC-1 tika iepirkti 962 takst. MWh (43,5%) siltumenergijas, no TEG2 — 1,2 milj.
MWh (55,4%) siltumenergijas un no SIA ,Juglas Jauda” — 24 tkst. MWh (1,1%) siltumenergijas.

Akciju sabiedribas siltumenergijas razosanas izmaksas mainas atkariba no dabasgazes un skeldas cenu
izmainam. 2014./2015. finansu gada kurinama izmaksas, salidzinot ar 2013./2014. finansu gadu, pieauga par 1,7
milj. eiro jeb 6%. Kurinama izmaksu pieaugums uz TMWh saistits ar dabasgazes ipatsvara pieaugumu kurinama
bilancé, ipatnéja kurinama patérina pieaugumu, ka art gazes lietotaju grupas mainu no 8. uz 7, kurai tiek piemé-
rots augstaks dabasgazes diferencétais tirdzniecibas gala tarifs, kas bija neizbégams solis, jo likumdosanas
izmainu rezultata, samazinoties elektroenergijas razosanai, samazinajas gazes patérins.

@ Heat production

The heat produced in own heat sources amounted to 1 mill. MWh per year and accounted for 31 % of the
total volume of heat delivered to the DH network.

962 thous. MWh of heat were purchased from the production plant of JSC ,Latvenergo” CHPP-1 (43.5%),
1.2 mill. MWh of heat were purchased from the CHPP-2 (55.4%) and 24 thous. MWh of heat were purchased
from SIA “Juglas jauda” (1.1%).

The heat production costs of the Joint Stock Company change in direct proportion to the changes in the
average price of natural gas and wood-chips. The fuel costs in fiscal year 2014/2015 increased by 1.7 mill. EUR
or 6% in comparison to fiscal year 2013/2014. Increase of fuel costs per 1 MWh is related to the increase of the
proportional share of natural gas in the fuel balance, increase of the specific fuel consumption and also the
change of the group of gas consumers from 8 to 7, to which a higher natural gas differentiated sale end rate is
applied, which was an inevitable step because of the result of legislative amendments, as electricity genera-
tion decreased, also the gas consumption decreased.



EUR/MWh
40

36,06 36,88
30
28,80 2089 0,34
2
1

Kurinama izmaksu salidzinajums pa finansu gadiem / Comparison of fuel costs per fiscal years

o

o

o

@ Siltumenergijas un elektroenergijas tarifs

AS ,RIGAS SILTUMS” siltumenergijas tarifs aprékinats saskana ar 14.04.2010. Sabiedrisko pakalpojumu
regulésanas komisijas padomes Iémumu Nr. 1/7 apstiprinato ,Siltumenergijas apgades pakalpojumu tarifu
aprékinasanas metodiku’, kas ir izdota saskana ar likumu ,Par sabiedrisko pakalpojumu regulatoriem”.

2014./2015. finan3u gada AS ,RIGAS SILTUMS" norékiniem par piegadato siltumenergiju pieméroja tarifus,
kas 29.05.2013. apstiprinati Sabiedrisko pakalpojumu regulésanas komisija (turpmak — SPRK) ar Iemumu Nr.89,
un stajas spéka 01.07.2013.

2013./2014. finan3u gada vidéjais siltumenergijas tarifs bija 57,21 EUR/MWh, bet 2014./2015. finansu gada,
samazinoties dabasgazes cenai, vidéjais siltumenergijas tarifs attieciba pret iepriekséjo gadu bija par 3%
zemaks — 55,54 EUR/MWh .

Saistiba ar brivo tirgu un saskana ar Elektroenergijas tirgus likumu AS ,RIGAS SILTUMS” SC ,Imanta”
sarazoto elektroenergiju pardod par mainigu ikstundas cenu. Elektroenergijas pardosanas tarifs SC ,Imanta”
2014./2015. finansu gada bija 154,62 EUR/MWHh, t.sk. energijas komponente 47,59 EUR/MWh.

SC ,Daugavgriva’, KM Viestura 20b, KM Keramikas 2a un SC ,Ziepniekkalns” elektroenergijas pardosanas
tarifi tiek aprékinati saskana ar 10.03.2009. MK noteikumiem Nr.221 ,Noteikumi par elektroenergijas razosanu
un cenu noteik$anu, razojot elektroenergiju kogeneracija”. SC ,Daugavgriva” vidéjais elektroenergijas pardosa-
nas tarifs bija 176,70 EUR/MWh, KM Viestura 20b — 138,34 EUR/MWh, KM Keramikas 2a — 118,66 EUR/MWHh, SC
,Ziepniekkalns” — 151,24 EUR/MWh. Lidzigi ka siltumenergijas cena, arf kogeneracijas stacijas razotas elektro-
energijas cena ir atkariga no dabasgazes cenas. Salidzinot ar iepriekséjo finansu gadu, elektribas razosana izlie-
totas dabasgazes vidéja cena samazinajas no 336,11 EUR/tukst.nm? [idz 305,12 EUR/tikst.nm?.

2014./2015. finan3u gada AS ,RIGAS SILTUMS" veica elektroenergijas razosanu kogeneracija piecos siltum-
avotos: KM Viestura 20b, SC ,Daugavgriva’, SC ,Ziepniekkalns’, SC ,Imanta” un KM Keramikas 2a.

EUR/MWh
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Siltumenerdijas tarifu salidzinajums / Comparison of heat rates

@ Heat and electricity rates

The heat rate of JSC ,RIGAS SILTUMS" is calculated in compliance with the “Methodology of calculation of
the rates of heat supply services” approved by resolution No. 1/7 of the Council of the Public Utilities Commis-
sion of 14th April 2010 and issued in compliance with the Law “On Regulators of Public Utilities".

In fiscal year 2014/2015 JSC "RIGAS SILTUMS" applied the rates approved by resolution No. 89 of the Public
Utilities Commission 29.05.2013 and entering into force on 01.07.2013 for payments for delivered heat.

In fiscal year 2013/2014 the average heat rate amounted to 57.21 EUR/MWh and in fiscal year 2014/2015,
as the natural gas price decreased, the average rate of heat was 3% lower than during the preceding year and
amounted to 55.54 EUR/MWh.

In relation to the free market and pursuant to the Law on Electricity Market the heat plant “Imanta” of JSC
“RIGAS SILTUMS" sells generated electricity at a variable hourly price. The electricity sales rate of the heat plant
“Imanta” in fiscal year 2014/2015 was 154.62 EUR/MWh, including the energy component of 47.59 EUR/MWh.

The sales prices of the electricity generated at HP “Daugavgriva’, BH “Viestura 20b", BH “Keramikas 2a” and
HP “Ziepniekkalns” are set in compliance with Regulations of the Cabinet of Ministers No. 221 of 10.03.2009
“Regulations on electricity generation and setting of prices for electricity generation in a cogeneration mode”.
The mean sales price of the electricity from the HP “Daugavgriva” equalled 176.70 EUR/MWh, from the BH
“Viestura 20b" - 138.34 EUR/MWHh, from the BH “Keramikas 2a" - 118.66 EUR/MWAh, from the HP “Ziepniekkalns”
- 151.24 EUR/MWh. Similarly to the price of heat, the price of electricity generated at cogeneration plants also
depends on the price of natural gas. In comparison to the preceding fiscal year, the mean price of the natural
gas used for electricity generation decreased from 336,11 EUR/thous.nm? to 305,12 EUR/thous.nm?.

In fiscal year 2014/2015 JSC ,RIGAS SILTUMS" generated electricity in the cogeneration mode in five heat
sources: BH Viestura 20b, HP ,Daugavgriva’, HP , Ziepniekkalns’, HP ,Imanta” and BH Keramikas 2a.
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Saraota siltumenergija 0SK un tvaika katlos

Sarafotd elektroenerdija
Heat produced in water heating boilers and steam boilers i

Sarafotd silttumenergija kodeneracija
i Generated electicity

Heat produced in cogeneration

Kodeneracijas stacijas sarazota siltumenergija un elektroenergija / Heat produced and electricity
generated at cogeneration plants

Kogeneracijas procesa sarazota elektroenergija, pirmkart, tiek izmantota siltumenergijas un elektroenergi-
jas razoSanai attiecigaja siltuma avota un neizmantota energija tiek pardota.

Elektroenergijas razosana SC ,Imanta” notiek saskana ar MK noteikumu Nr.221 7. pielikumu - jaudas
komponentes korekcija tiek piemérota péc 1200 nostradatajam jaudas stundam ar uzskaites periodu no 1.
novembra, ka arf saskana ar MK noteikumu Nr.221 52.3. apakspunktu, kas nosaka, ka, lai izpilditu obligata iepir-
kuma nosacijumus, janostrada ne mazak ka 1200 jaudas stundas gada.

Sakara ar 22.04.2014. grozijumiem Ministru kabineta 10.03.2009. noteikumos Nr.221 ,Noteikumi par elektro-
energijas razosanu un cenu noteiksanu, razojot elektroenergiju kogeneracija’, kas stajas spéka 01.05.2014. un
nosaka, ka pardotas elektroenergijas cenu aprékina saskana ar regulatora apstiprinato dabasgazes tirdznieci-
bas gala tarifu atbilstosi dabasgazes faktiskajai siltumspéjai, kura vértiba nepérsniedz limeni, kas rékinats pie
dabasgazes tirdzniecibas cenas 277,46 EUR/tOkst.nm?.

Elektroenergijas razosanu sadardzina ari subsidétas elektroenergijas nodokla (SEN) ieviesana no 01.01.2014.
- atskaites perioda samaksats SEN nodoklis 1,1 milj. eiro.

Lielakaja akciju sabiedribas kogeneracijas energobloka SC ,Imanta” sarazoja 54,4 tikst. MWh elektroener-
gijas un pardeva 53,1 takst. MWh elektroenergijas.

2014./2015. finansu gada SC , Ziepniekkalns” tika sarazotas 18,8 tikst. MWh elektroenergijas, no kuram tika
pardotas 15,1 takst. MWh, kas deva 2,3 milj. eiro lielus ienémumus.

Kogeneracijas bloka katlu maja Keramikas iela 2a tika sarazotas 15,4 tikst. MWh elektroenergijas, no ka tika
pardotas 14,8 tukst. MWNh, kas deva 1,8 milj. eiro lielus ienémumus.

Kogeneracijas bloka katlu maja Viestura prospekta 20b tika sarazotas 3,7 tikst. MWh elektroenergijas, no
ka tika pardotas 3,5 takst. MWh, kas deva 482 tlkst. eiro lielus ienémumus.

Kogeneracijas bloka SC ,Daugavgriva” tika sarazotas 2,7 takst. MWh elektroenergijas, no ka tika pardotas 2
takst. MWh, kas deva 358 takst. eiro lielus ienémumus.

RY)

The electricity generated within the cogeneration process is mainly used for the production of heat and
generation of electricity in the relevant heat source, and the surplus energy is sold.

Electricity generation at the heat plant “Imanta” takes place in compliance with Annex 7 of Cabinet
Regulations No. 221 - the correction of the capacity component is applied after 1200 operating capacity hours
with the accounting period from the 1st November, as well as in compliance with Clause 52.3 of Cabinet
Regulations No. 221 which stipulates that in order to comply with the mandatory procurement conditions, the
minimum operating capacity hours per year equal 1200.

Because of the amendments of 22.04.2014 to Cabinet Regulations No. 221 of 10.03.2009 “Regulations on
electricity generation and setting of prices for electricity generation in a cogeneration mode” entering into
force on 01.05.2014 and stipulating that the price of sold electricity is calculated in compliance with the natural
gas sale end rate approved by the regulator according to the actual heating capacity of natural gas, the value
of which does not exceed the level calculated with the natural gas sales price of 277.46 EUR/thous. m?.

Electricity generation is made more expensive also by the introduction of the tax of subsidised electricity
(SET) as from 01.01.2014. During the reporting period the amount of 1.1 mill. EUR has been paid as the SET tax.

54.4 thous. MWh electricity were generated by the biggest cogeneration unit of the Joint Stock Company
at the heat plant “Imanta” and 53.1 thous. MWh of this amount were sold.

During fiscal year 2014/2015 18.8 thous. MWh of electricity were generated at the heat plant “Ziepniek-
kalns” and 15.1 thous. MWh of this amount were sold providing the revenue of 2.3 mill. EUR.

At the cogeneration unit at the boiler house Keramikas street 2a 154 thous. MWh of electricity were
generated and 14.8 thous. MWh of this amount were sold providing the revenue of 1.8 mill. EUR.

At the cogeneration unit at the boiler house Viestura prosp. 20b 3.7 thous. MWh of electricity were gener-
ated and 3.5 thous. MWh of this amount were sold providing the revenue of 482 thous. EUR.

At the cogeneration unit at the heat plant “Daugavgriva” 2.7 thous. MWh of electricity were generated
and 2 thous. MWh of this amount were sold providing the revenue of 358 thous. EUR.




ILGTSPEJIGA PARVALDIBA / SUSTAINABLE MANAGEMENT

@ Pakalpojumu kvalitate un darbs ar klientiem

AS RIGAS SILTUMS" siltumenerdiju piegada saskana ar liguma par siltumenergijas piegadi un lietosanu
nosacijumiem. Lidz 01.10.2015. ar éku apsaimniekotajiem / ipasniekiem ir noslégti 6 367 ligumi par 7 634 éku
siltumapgadi.

AS ,RIGAS SILTUMS" veic éku iek3gjo siltumapgades sistému tehnisko apkopi ékam ar kopéjo platibu 8,4
milj. m? Par So pakalpojumu veiksanu noslégti 385 ligumi ar éku parvaldniekiem.

2014./2015. finansu gada par éku iek$éjo siltumapgades sistému tehnisko apkopi sniegti pakalpojumi 5,1
milj. eiro (ar PVN) vértiba.

@ Service quality and work with customers

JSC,RIGAS SILTUMS" supplies heat in compliance with the terms of the contract on heat supply and use.
As on 1st October 2015 totally 6,367 contracts were concluded with administrators/ owners of buildings on
the supply of heat to 7,634 buildings.

The company performs technical maintenance of internal heat supply systems of buildings with the
total area of 8.4 mill. m% 385 contracts have been concluded for the provision of the mentioned service with
managers of buildings.

In fiscal year 2014/ 2015 services amounting to 5.1 mill. EUR (including VAT) were provided for the technical
maintenance of the internal heating systems of buildings.

@ Siltumenergijas lietotaju paradu dinamika

30.09.2015. parads par piegadato siltumenergiju (neskaitot septembra realizaciju) bija 3,09 milj. eiro, t.sk.
par 2014./2015. finansu gada piegadato siltumenergiju (bez septembra patérina) — 2,41 milj. eiro. 01.10.2014.
parads bija 1,73 milj. eiro, t.sk. par 2013./2014.finansu gada piegadato siltumenergiju (bez septembra patérina)
- 0,47 milj. eiro.

30.09.2015. rékinu apmaksas Tpatsvars par 2014./2015. finansu gada piegadato siltumenergiju bija 98,62%,
kas ir par 1,1 procentpunktiem zemaks neka iepriek$éja gada attiecigaja laika perioda (99,72%).

AS ,RIGAS SILTUMS" ir paklauta debitoru paradu riskam un, neskatoties uz to, ka sabiedriba kontrolé savus
riskus, uzraugot debitoru paradu atlikumus, Sobrid pastav kreditriska koncentracija attieciba uz vienu darijumu,
SIA ,Rigas namu parvaldnieks”, kas ir lielakais siltumenergijas lietotajs. Lidz ar to nevar izslégt paradu dinamikas
raditaju pasliktinasanos nakamaja atskaites perioda.

Tapat pastav zinams risks saistiba ar Dzivojamo maju parvaldisanas likuma grozijumu izpildi (attieciba uz
neatgUstama parada norakstisanu), kas stajas spéka 15.01.2014. Grozijumi paredz, ka pakalpojuma sniedzé-
ja (AS ,RIGAS SILTUMS") pienakums ir samazinat ta uzskaité esoso paradsaistibu apméru par neatglstama
parada summu, ja péc 15.01.2014. konstatéta dzivojamas majas ipasnieka maksatnespéja vai dzivojamas majas
Tpasnieks miris, un ar obligato izdevumu vai citu majas parvaldisanu saistitu paradu piedzina nav iespé&ama.
Minétais pienakums var ietekmét debitoru paradu apjomu, kas uznémumam bus janoraksta.
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Siltumenergijas lietotaju paradu dinamika pa apkures sezonam / Dynamics of the debts of heat
consumers per heating seasons

@ Changes in the debts of heat consumers

As on 30.09.2015 the debtors’ debt for consumed heat (excluding the sales in September) amounted to
3.09 mill. EUR, including the debt of 2.41 mill. EUR for heat delivered during fiscal year 2014/ 2015 (sales of
September excluded). On 01.10.2014 the debt amounted to 1.73 mill. EUR, including the debt of 0.47 mill. EUR
for heat delivered during fiscal year 2013/ 2014 (sales of September excluded).

Ason 30.09.2015 the settlement ratio for heat supplied in fiscal year 2014/2015 amounted to 98.62%, which
is by 1.1 percentage points below the result of corresponding time period of the preceding year (99.72%).

JSC "RIGAS SILTUMS" is exposed to the risk of debtors’ debts and, irrespective of the control of risks imple-
mented by the company, by monitoring the balances of debtors’ debts, at present there is a credit risk concen-
tration in relation to a particular transaction with SIA ,Rigas namu parvaldnieks” the biggest heat consumer.
Thus, the deterioration of the debt dynamics indices during the next reporting period cannot be excluded.

There is also a certain risk related to compliance with the amendments in the Law on Administration of
Residential Houses (regarding writing-off of unrecoverable debts) entering into force on 15.01.2014 According
to the above amendments, the service provider (JSC “RIGAS SILTUMS") is obliged to reduce the amount of
accounted debt liabilities by the amount equal to the unrecoverable debt if the insolvency of the owner of a
residential house is established or the owner of a residential house has died and the recovery of mandatory
expenses or other debts related with the house administration is not possible after 15.01.2014 This obligation
can impact the amount of debtors’ debts that the company will be obliged to write off.
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@ Personals

30.09.2015. akciju sabiedriba bija nodarbinati 940 darbinieki, taja skaita 643 — pamatrazo$ana, 297 darbinie-
ki — éku iekséjo siltumsistému apkalposana.

2015. gada 30. septembri no visiem vaditajiem, specialistiem un stradniekiem augstaka izglitiba ir 35%
darbinieku, vidéja speciala 18% darbinieku, vidéja un arodizglitiba 41% darbinieku un tikai pamatizglitiba 5%
darbinieku.

Akciju sabiedribas darbinieku ar augstako izglitibu Tpatsvars pédéjo piecu finansu gadu laika ir palielinajies
par 4,1 procentu punktu, attiecigi samazinoties darbinieku Tpatsvaram ar vidéjo specialo, vidéjo un arodizgli-
tibu vai pamatizglitibu.

Kvalifikacijas limena paaugstinasanas ir saistita ar atbalsta sniegsanu uznémuma darbinieku macibu
maksas daléja apmaksa. Darbu uznémuma turpina 30 darbinieki, kuri ar uznémuma atbalstu iepriekséjos
gados ir ieguvusi darbam nepieciesamo kvalifikaciju. No siem darbiniekiem 23 ieguva pirma limena augstako
profesionalo izglitibu vai augstako izglitibu siltumtehnika vai siltumenergétika, taja skaita — masinzinibu profila
siltumtehnikas virziena vai bavniecibas profila siltuma, gazes un tdens tehnologiju specialitaté.

Pédéjo piecu gadu laika uznémuma pienemti darba 40 darbinieki, kuri ir bijusi praksé uznémuma. Tas lieci-
na, ka lémums par profesionalas izglitibas macibu iestazu un augstskolu audzéknu pienemsanu macibu praksé
bija pamatots un lauj piesaistit darbam uznémuma jaunus un kvalificétus darbiniekus. Jaatzimé, ka praktiski
visu struktdrvienibu vadTtaji augstu vérté jauno darbinieku prasmes un ieguldijumu darba.

Izglitiba

AS ,RIGAS SILTUMS" Macibu centrs uznémuma darbiniekiem organizé tris limenu kvalifikacijas celsanas
kursus, seminarus un lekcijas gan par siltumapgades jautajumiem, gan par citiem ar darba pienakumu izpildi
saistitiem aktualiem jautajumiem.

Pagajusaja finansu gada Macibu centra organizétas lekcijas, seminarus, praktiskas nodarbibas, atestacijas
un cita veida kvalifikacijas celsanas kursus AS ,RIGAS SILTUMS” darbinieki apmeklgja 796 reizes.

Lai pilnveidotu jauniesu praktiskas zinasanas siltumapgadé, uznémums ik gadu praksé uznem vairak neka
divdesmit macibu iestazu studentus. Ir izveidojusies stabila un laba sadarbiba ar Rigas Tehnisko universitati
un Rigas Celtniecibas koledzu, kas veicina jaunu un izglitotu specialistu piesaisti nozarei. Uznémuma regulari
ekskursijas viesojas skoléni, lai izzinatu siltumapgades nozares iespéjas un attistibu.

Saja finansu gada Macibu centrs iesaistijas biedribas ,Jaunie$u konsultacijas” organizétaja projekta ,Atvér-
to durvju nedéla”, kur$ norisingjas no 3a gada 13. lidz 17. aprilim. Projekta mérkis ir visparizglitojoso skolu un
arodskolu audzéknu profesionala orientacija. Projekta ietvaros jauniesiem ir iespéja apmeklét uznémumus,
lai nakotné izvélétos sev piemeérotu profesiju. Projekta laika notika piecas jauniesu ekskursijas SC ,Imanta”. AS
L,RIGAS SILTUMS" apmeklgja vairak neka 110 jauniesi, t.sk. arf interesenti no RTU, Rigas Celtniecibas koledzas un
citam macibu iestadém.

2015. gada 3. jalija notika jau tresa zinatniski-praktiska konference ,Energoefektivie risinajumi centra-
lizétai siltumapgadei”. Konferences mérkis ir dot iespéju uzstaties labakajiem augstskolu nosléguma darbu
autoriem, ka ari siltumenergijas jomas profesionaliem. Studentiem ir iespéja prezentét savu darbu, demonstrét
savas zinasanas siltumenergétikas joma. Siltumenergétikas jomas profesionaliem — iespéja dalities pieredzé ar
nozares kolégiem, iepazistinat ar tehniskajam novitatém siltumrazosana un centralizétas siltumapgades joma.

Lai uzlabotu komunikaciju un izglitotu par aktualiem jautajumiem, ka arf likuma izmainam saistiba ar tieso
norékinu par komunalajiem pakalpojumiem ar patérétajiem ieviesanu, iepriekséja finansu gada notika kartéja,
jau par tradiciju kjuvusi AS ,RIGAS SILTUMS” Klientu diena.

Starptautiskaja izstazu centra Kipsala” iepriek3séja finandu gada AS ,RIGAS SILTUMS” piedalijas vado3aja
bavniecibas industrijas izstadé Baltijas valstis ,Maja | 2015". Izstades gaita tas apmeklétaji tika iepazistinati ar
energoefektivitates risinajumiem un iespéju samazinat siltumenergijas patérinu.

RY)

@® Personnel

As on September 30, 2015 there were 940 employees employed in JSC ,RIGAS SILTUMS’, and the above
number included 643 employees in the basic production and 297 employees in the technical service of inter-
nal district heating systems of buildings.

As on 30 September 2015 35% of all the managers, experts and blue collars had a university degree, 18%
had secondary specialised education, 41% had secondary and vocational education and only 5% has basic
education.

The proportional share of the employees of the Joint Stock Company with the higher education has
increased by 4.1 percentage points during the last five fiscal years and the proportional share of the employees
with the secondary vocations, the secondary and the vocational education or the elementary education has
decreased accordingly.

Improvement of the qualification level is related to provision of support in the form of partial coverage of
study fees for the company employees. 30 employees who have obtained the qualification required for the
job during recent years with the company support continue working at the company. Of these employees 23
obtained the first level higher vocational education or higher education in heat engineering or heat energy,
including in the heat engineering direction of the machinery profile or the heat, gas and water technologies
of the construction profile speciality.

During the last five years 40 employees who have had internship programs with the company were
employed at the company. This confirms that the resolution regarding accepting of students of vocational
education establishments and universities for internship programs was justified and allows attracting young
and qualified employees to the company. It should be pointed out that the managers of all the structural units
appreciate the skills and contribution of young employees.

Education

The training centre of JSC “RIGAS SILTUMS" organises three levels qualification improvement courses for
the employees of the utility, as well as workshops and lectures on the topics of heat supply and other issues
related to performance of official duties.

During the last fiscal year, the lectures, workshops, seminars, attestations and other courses for improving
qualification were attended by employees of JSC “RIGAS SILTUMS" 796 times.

In order to improve the practical knowledge of young people regarding heat supply, the company
provides annual internship programs for students from more than twenty educational establishments. There
is stable and good cooperation with Riga Technical University and Riga Building College which contributes
to attraction of young and educated experts to this industry. Students from schools regularly come for excur-
sions to the company in order to learn about the possibilities and development of the heat supply industry.

During this fiscal year, the Training Centre joined the project “Open Doors Week” organised by the NGO
“Youth Consultations” and held from 13th to 17th April. The project is aimed at professional orientation of
students of general education and vocational schools. Within the project students can visit companies in
order to select a suitable future profession. Five excursions to the heat plant “Imanta” were organised during
the project. More than 110 young people visited JSC “RIGAS SILTUMS” and there were students from Riga
Technical University, Riga Building College and other schools among them.

On the 3rd July 2015 the third scientific-practical conference “Energy efficient solutions for district
heating” was organised. The conference is aimed at providing the opportunity to present their final thesis to
the best students and also experts of the heat industry. Students can present their projects, demonstrate their
knowledge in the field of heat engineering. Professionals of the field can share their experience with other
colleagues, present technical novelties in heat production and district heating.

In order to improve communications and to provide education on topical issues and amendments to the
law regarding the introduction of the direct settlements for utilities with consumers, the Customer Day of
JSC "RIGAS SILTUMS", which has become a tradition by now, was organised during the preceding fiscal year.

At the International Exhibition Centre Kipsala, in the preceding fiscal year JSC “RIGAS SILTUMS participat-
ed in the leading construction industry trade show in the Baltics “Maja | 2015" /Home 2015/. During the trade
show energy efficiency solutions and opportunities to reduce heat consumption were presented to visitors.



Apmaciba darba aizsardziba un
obligata atestacija/ Labour safety
training and mandatory atestation

Kvalifikacijas paaugstinaanas kursi
siltumapgada / Qualification
improvement courses in heat supply

Datorkursi - SAP, OTIS, RIX, e-pasts
u.c. f Computer courses - SAP, OTIS,
RIX, e-mail, etc.

Macibu dalibnieku sadalijums pa témam / Distribution of trainees per topics

@® Komunikacija ar sabiedribu

AS ,RIGAS SILTUMS" nodrosina nozimigus pakalpojumus Rigas iedzivotajiem. Uznémumam ir svarigi
uzturét un attistit atbildigas un ilgtspéjigas divpuséjas attiecibas ar dazadam sabiedribas grupam.

Sabiedrisko attiecibu stratégija iek|auj atklatu, godigu komunikaciju ar ridziniekiem.

Stratégiski vadot sabiedriskas attiecibas, tiek uzturéta un attistita uznémuma reputacija.

Uznémuma komunikacijas uzdevums ir veicinat sabiedribas izpratni par siltumapgades uznémuma darbi-
bas virzienu un nodrosinat ar savlaicigu un precizu informaciju par aktualitatém.

AS ,RIGAS SILTUMS" tiedajai komunikacijai izmanto tadus rikus ka interneta majaslapu www.rs.lv, klientu
diennakts bezmaksas palidzibas dienesta talruni 80 0000 90, e-pastu siltums@rs.lv. Uznémums sniedz savus
pakalpojumus ari Rigas klientu apkalposanas centra, kura atrodas arf citu komunalo pakalpojumu sniedzéju
klientu konsultanti.

AS ,RIGAS SILTUMS” klientu értibai darbojas klientu palidzibas dienesta bezmaksas talruna numurs
80000090. Tas lauj ridziniekiem maksimali atri pieteikt avarijas situacijas vai avarijas gadijumus siltumtiklos,
sniegt pieteikumus par pakalpojumu kvalitati, ka arf izteikt ierosindjumus struktdrvienibu darba uzlabosanai.

Ka efektivs sazinas kanals tiek izmantota AS ,RIGAS SILTUMS” majaslapa www.rs.lv. Taja iespéjams iegat
informaciju par jaunumiem uznémuma, pieméroto siltumenergijas tarifu Riga, planotajiem remontdarbiem,
tehniskajiem noteikumiem, investiciju projektiem, konkursiem un citam aktualitatém. Majaslapa iestradataja
kontaktforma iespéjams tiessaisté uzdot intereséjosus jautajumus un sniegt novertéjumu saistiba ar uznému-
ma aktivitatém. Tadéjadi tiek nodrosinata ari atgriezeniska saikne ar klientiem, kas lauj efektivi vadit uznémuma
darbu.

To pilnveidojot, iepriekséja finansu gada noslédzas jaunas majaslapas izstrades pirmais posms — lietotaju
vajadzibu izpéte un uzsakts otrais posms — darbs pie jaunas, musdienigas majaslapas izstrades.

Lai sniegtu maksimali plasu informaciju par aktualitatém un sasniegumiem uznémuma, veicinot izpratni
par siltumapgadi Riga, raksturigajam problémam un attistibas planiem, tiek izdota uznémuma avize elektro-
niska un drukata formata.

Apmaciba menedimenta,

vadibas zinibu jautajumos /
Management, customer service
and other management science
matters training

Buvspecialistu profesionala sertifikacija / Professional
certification of construction experts

Macibas par likumdoganas izmainam- listvediba,
gramatvediba, nodokli u.c. / Training on legislation changes —
records keeping, accounting, taxes, etc.

Kvalifikicijas paaugstinasanas kursi
klientu apkalpo3anasuncitos  transporta, sakaru, informatikas u.c.

Augstakie kvalifikicijas paaugstinaSanas kursi siltumteh-
tehniskajas nozarés / Qualification nologija / Highest qualification improvement courses in heat
improvement coursss in h 4 engineering
transportation, communications, IT
and other technical fields

@ Publicrelations

JSC "RIGAS SILTUMS" provides essential services to residents of Riga. It is important for the company to
maintain and develop responsible, sustainable and bilateral relations with various groups of the society.

The public relations strategy provides for open, honest communication with residents of Riga.

By means of strategic management of public relations the reputation of the organisation is maintained
and improved.

The task of the corporate communications of the company has been defined as promotion of the public
awareness of the direction of operation of the district heating utility and provision of timely and accurate
information on topical issues.

JSC “RIGAS SILTUMS" has been successfully utilising direct communication channels: website www.rs.lv,
the Customers 24 hours free help line 80 0000 90 and the e-mail siltums@rs.Iv. The Company provides services
also at the Customer Service Centre of Riga where customer consultants of other utilities are also located.

For the convenience of customers of JSC “RIGAS SILTUMS” the free Customer help line 80000090 is in
operation. In this way it is possible for residents of Riga to report damages in the DH networks and to submit
any claims regarding the quality of service, as well as to express suggestions for improvement of the work of
structural units.

The website of the Joint Stock Company ,RIGAS SILTUMS" www.rs.lv is being utilised as an efficient
communications channel. It provides information on the news in the company, the applicable heat prices
in Riga, the planned repairs, technical regulations, developed investment projects, tenders and other topical
issues. By using the contact form incorporated in the website it is possible to ask questions on-line, as well as
to provide evaluation of the Company’s activities. Thus the feedback from customers is ensured, allowing to
manage the company work in an efficient manner.

By implementing improvements, the first stage of development of a new website was completed during
the last fiscal year - the study of the needs of users, and the second stage, i.e. development of a new and
modern website, was commenced.
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Klientu palidzibas dienesta (80000090) apstradato pieteikumu skaits pa finansu gadiem /
Applications processed by the Customer help line (80000090) per fiscal years

Atbildiba un ilgtspéja

Siltumapgades uznémums pievérs lielu uzmanibu ilgtspéjas un korporativas socialas atbildibas princi-
piem, istenojot aktivitates un projektus, kas veicina kopéjo labklajiou un minimizé uznémuma darbibas ietekmi
uz apkartéjo vidi.

Nu jau sesto gadu AS ,RIGAS SILTUMS" piedalas ,llgtspéjas indeksa”. St aktivitate Latvijas uznémumiem
piedava iespéju izmantot stratégiskas vadibas riku, lai izvertétu savu darbibu, ka arf sanemtu ekspertu ietei-
kumus turpmakai attistibai. Péc piecu gadu Sudraba novértéjuma 2015. gada AS ,RIGAS SILTUMS” iekluva
llgtspéjas indeksa Zelta grupa. legustot llgtspéjas indeksa Zelta kategorijas novértéjumu, AS ,RIGAS SILTUMS”
apliecinaja, ka uznémums strada atbilstosi augstakajiem standartiem un kvalitates prasibam, ripéjoties ne tikai
par klientiem, bet arT par darbiniekiem, apkartéjo vidi un ilgtspéjigu attistibu.

Sociala atbalsta kampana

AS ,RIGAS SILTUMS" arodbiedriba kopa ar uznémuma darbiniekiem ik gadu izvélas vienu no atbalsta
projektiem, kura realizacija iesaistas péc brivpratibas principa. Uznémuma darbinieki iesaistijas Latvijas
Samariesu apvienibas vaditaja partikas programma ,Paédusai Latvijai’, lai partikas paku veida sniegtu atbalstu
Latvijas gimeném ar bérniem un cilvékiem, kuriem atteikta cita veida palidziba vai slikto finansialo apstaklu dé|
nav iespéjams pabarot savu gimeni.

Partikas kaste pa AS ,RIGAS SILTUMS” struktarvienibam celoja sesas nedélas, kopuma sniedzot atbalstu
94 trakuma nonakusam gimeném.
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In order to provide as broad as possible information about topical issues and achievements in the compa-
ny, thus encouraging understanding of heat supply in Riga, current problems and development plans, the
company newspaper is published both electronically and as a printed issue.

Responsibility and sustainability

The district heating utility pays a lot of attention to the principles of sustainability and corporate social
responsibility in the course of implementing of activities and projects, thus contributing to the joint welfare
and minimising the impact of the company operations upon the environment.

JSC "RIGAS SILTUMS" has been participating in the “Sustainability Index” for the sixth successive year. This
activity offers an opportunity to use this strategic management tool to Latvian companies for evaluating their
operations and also for receiving experts' recommendations for further development. Following the Silver
group appreciation for five years, in 2015 JSC “RIGAS SILTUMS” was included in the Sustainability Index Gold
group. By receiving the Sustainability Index Gold category award, JSC "RIGAS SILTUMS" confirmed that the
company operates according to the top standards and quality requirements taking care not only of its custom-
ers, but also employees, environment and sustainable development.

Social aid campaign

The trade union of JSC “RIGAS SILTUMS" in cooperation with employees of the company selects a support
project where it gets involved based upon the principle of volunteering. Company employees participated
in the food program “Feed Latvia” managed by the Samaritan Association of Latvia and provided support to
Latvian families with children and people to whom other assistance has been refused or who cannot provide
food for their families due to any other reasons by supplying food packages to them.

Food boxes financed by the structural units of JSC “RIGAS SILTUMS" were distributed during a period of
six weeks and support was provided to 94 families in need.




APSTAKLI, KAS VAR IETEKMET AKCIJU SABIEDRIBAS SAIMNIECISKO STAVOKLI / CONDITIONS
THAT MAY IMPACT THE ECONOMIC POSITION OF THE JOINT STOCK COMPANY

@ Siltumtiklu rekonstrukcija un remonts

Viens no galvenajiem centralizétas siltumapgades elementiem ir magistrales un sadales siltumtikli. Tiesi
no siltumtiklu un to elementu tehniska stavokla ir atkariga centralizétas siltumapgades drosiba un siltumener-
gijas zudumu lielums, ka caur izolaciju, ta arf ar siltumneséja nopludi.

Veicot siltumtiklu posmu parbavi, tika izmantoti moderni siltumizolacijas materiali un pielietotas 2. sérijas
rapnieciski izolétas caurules, kuru ekspluataciju neietekmé augsts gruntstudens limenis. 2014./2015. finansu
gada siltumtiklu parbave tika izmantotas ari rGpnieciski izolétas dubultcaurules, kuram siltuma zudumi ir
daudz mazaki neka 2. sérijas bezkanala caurulém.

Finansu gada laika uznémuma kopuma ir parbavéti un no jauna izbavéti 11,23 km siltumtiklu, taja skaita
pielietojot ripnieciski izolétas caurules — 9,12 km siltumtiklu, no kuriem 0,16 km ir izbGvéti, pielietojot rapnie-
ciski izolétas dubultcaurules.

Jauno klientu piesaistisanai tika izbavéti 1,66 km siltumtiklu un apgati finansu lidzekli par kopé&jo summu
0,67 milj. eiro.

Lai samazinatu siltumenergijas zudumus parvadé, tika nomainiti 2,28 km siltumizolacijas, taja skaita 0,87
km virszemes siltumtikliem un 1,41 km éku pagrabos.

Lai nodrosinatu siltumtiklu drenazas sistémas normalu darbibu un pasargatu siltumtiklus no gruntstdenu
ietekmes, 2014./2015. finansu gada tika veikta 21,58 km drenazas tiklu skalosana un iztiritas 632 akas. Veicot
drenazas tiklu skalosanu un drenazas aku tirisanu, siltumtikli tiek pasargati no caurulvadu, noslégarmataru
un metalkonstrukciju korozijas, kanalu dzelzsbetona konstrukciju bojajumiem, iegruvumiem, ka ari pasargata
siltumizolacija no samirksanas, kas izraisa paaugstinatus siltuma zudumus.

Lai paaugstinatu noplazu meklésanas efektivitati, tapat ka iepriekséjos finansu gados tika veikta siltumne-
séja iekrasosana ar fluoresceinu. Konstatéjot iekrasota adens nopludi, tiek atrak atrastas un likvidétas bojajuma
vietas siltumtiklos. Tas dod arTiespéju atklat bojatos siltummainus individualajos siltuma mezglos. Siltumneséja
iekrasosana tika veikta TEG1, TECG2, SC ,Imanta’, SC ,Ziepniekkalns”, SC ,Vecmilgravis’, SC ,Daugavgriva’, KM
Gobas 33A, KM Keramikas 2A, KM Gailenu 14, KM Viestura 208 un KM Nautrénu 24 siltumtiklos.

Salidzinot ar iepriek$éjo finansu gadu, piebarosanas apjoms siltumtiklos ir palielindjies par 1,4 t/h, bet,
salidzinot ar 1996./1997. finansu gadu, tas ir samazinajies par 189,3 t/h.

2014./2015. finansu gada, veicot pagaidu siltumtiklu bavniecibu un uzstadot blivripas, kopuma uz remont-
darbu laiku netika atslégtas 427 ékas, nodrosinot ar karsto tdeni 22 594 dzivok|us. Tadéjadi tika uzlabota pieda-
vata pakalpojuma kvalitate, panakta klientu apmierinatiba, un tika palielinats pardotas siltumenergijas apjoms
par 5 825 MWh.

Pédéjos piecos gados tika panakts rapnieciski izolétu caurulvadu ipatsvara batisks pieaugums. Rupnie-
ciski izoléto caurulvadu garums 2014./2015. finansu gada bija 240,39 km, kas ir 35,14% no kopéja AS ,RIGAS
SILTUMS" piederoso siltumtiklu garuma.

Atskaites perioda tika pabeigta parsuknésanas suknu stacijas PSS-3, Dzelzavas iela 115 parblve un ta
nodota ekspluatacija 26.02.2015. Suknu stacijas parblves mérkis bija paaugstinat siltumapgades drosibu,
samazinot siltuma avotu generéjoso iekartu ieslégsanas un izslégsanas skaitu, nodrosinat hidraulisko rezimu
stabilitati un operativu slodzes sadali starp siltuma avotiem, maksimali noslogojot ekonomiskas iekartas.
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@ Reconstruction and repair of DH networks

Main and distribution DH networks are among the most important elements of district heating. Security
of district heating and amount of heat losses both via insulation and due to leakages of the heat carrier are
dependent mostly on the technical condition of district heating networks and their elements.

In the course of reconstruction of district heating networks modern heat insulation materials and
pre-insulated pipelines of series 2, whose operation is not impacted by high level of ground water are used.
Also double pre-insulated pipelines with considerably lower heat losses than those pre-insulated pipelines of
series 2 non-channel pipelines, were used for reconstruction of heat networks in fiscal year 2014/2015.

The length of district heating networks, which have been either replaced or constructed anew during
fiscal year 2014/ 2015, amounts to 11.23 km,and 9.12 km of them were built by using pre-insulated pipes, of
which 0.16 km were built by installing double pre-insulated pipelines.

For the purpose of attracting new customers, 1.66 km of district heating networks were constructed and
the total amount of 0.67 mill. EUR of financial resources were utilised.

In order to reduce heat losses in transmission, 2.28 km of heat insulation were replaced, this scope includ-
ed 0.87 km of heat networks located above the ground and 1.41 km of networks in basements of buildings.

In order to secure normal operation of the drainage of DH networks and to protect DH networks against
the impact of the ground water, flushing of 21.58 km of drainage networks and cleaning of 632 pits was
carried out in fiscal year 2014/2015. By performing drainage flushing and cleaning of drainage pits, district
heating networks are protected against corrosion of pipelines, shut-off fittings and metal structures, damages
of reinforced concrete structures of channels, and also heat insulation is protected against getting wet which
causes increased heat losses.

In order to improve the efficiency of the searching for leakages, similarly to preceding years, also this
year the heat carrier was coloured by applying fluorescine. When the leakage of coloured water is identified,
damages in the district heating networks can be found and eliminated faster. This also allows identifying of
damaged heat exchangers at individual heat substations. Colouring of the heat carrier was performed in the
district heating networks of CHPP-1, CHPP-2, the heat plant “Imanta’, the heat plant “Ziepniekkalns’, the heat
plant “Vecmilgravis’, the heat plant “Daugavgriva’, the boiler house Gobas 33A, the boiler house Keramikas 2A,
the boiler house Gailenu 14, the boiler house Viestura 20B and the boiler house Nautrénu 24

In comparison to the preceding fiscal year, the volume of required feed water in district heating networks
has increased by 1.4 t/h, and if this is compared to fiscal year 1996/ 1997, the reduction amounts to 189.3 t/h .

In fiscal year 2014/ 2015, by performing construction of temporary district heating networks and installing
sealing rings at the above referred sites, totally 427 houses were not disconnected for the repair period and hot
water supply was provided to 22,594 apartments. In this way the quality of the service offered was improved,
a higher customer satisfaction was achieved and the heat sales increased by 5,825 MWh.

During the last five years a considerable increase in the proportion of pre-insulated pipes was achieved.
The total length of pre-insulated DH networks equalled 240.39 km in fiscal year 2014/2015 and this accounts
for 35.14% of the total length of the DH networks owned by JSC “RIGAS SILTUMS".

During the reporting period the reconstruction of the pumping station PSS-3 at Dzelzavas iela 115 was
completed and it was commissioned on 26.02.2015. The reconstruction of the pumping station was aimed at
improving the heat supply security, reducing the number of switch on-s and off-s of generating units of heat
sources, ensuring the stability of hydraulic regimes and operative load distribution between heat sources by
ensuring maximum loading of economical units.

RS

G0z Modal [enuue SINNLTIS SYOIH DS / S 10T sieysied epeb , SINNLTIS SYOIY”SY



AS,RIGAS SILTUMS" gada parskats 2015 / JSC,RIGAS SILTUMS" annual report 2015

14

1

10 W 20102011,

] W 2011./2012.

. W 2012/2013.
= 20132014,

4 B 2014/2015.

2

0

Nomainito un jaunizbivéto trasu garums t. sk, bezkanla tehnologija
Length of replaced and newdy constructed pipelines incleding according te the non-channel technology

Nomainitie un jaunizbuvetie siltumtikli / Replaced and newly constructed DH networks

@ Siltuma avotu uzturésanas remonti un rekonstrukcija

Lai paaugstinatu siltumavotu ekspluatacijas drosibu un nodrosinatu efektivu to darbibu, ka arf samazinatu
siltumenergijas razosanas pasizmaksu, 2014./2015. finansu gada siltumcentralés un katlumajas tika veikti atjau-
nosanas un modernizacijas darbi.

Svarigakie siltuma razosanas 2014./2015. finansu gada veiktie pamatlidzek|u atjauno3anas remontu un
razo$anas attistibas darbi:

SC ,Imanta”

* Kogeneracijas bloka dimgazu monitoringa sistémas modernizacija. Tika veikta gazes turbinas un katla
utilizatora nepartrauktas izmesu monitoringa sistémas modernizacijas un darbibas atjaunosanas darbi. Sistéma
iriereguléta un palaista darba péc modernizacijas, taja skaita atjaunota komunikacija ar KE vadibas sistému.

* Gazes kompresora elektrodzinéja ar jaudu 1,2 MW remonts.

* Kogeneracijas bloka gazes turbinas elektrogeneratora remonts. Gazes turbinas elektrogeneratoram
veikta mehanisko dalu apkope, elektrotehniskas dalas parbaude un slidgultna komplekta nomaina.

* Sistémas nomaina, durvju nomaina un ékas jumta remonts.

SC ,Daugavgriva”

* Tvaika katlu barosanas stknu Nr.1,2 vadibas sistémas rekonstrukcija ar frekvencu parveidotaju nomainu.

Siltumavotos SC ,Daugavgriva’, SC ,Vecmilgravis’, KM Viestura prosp.20B un KM Keramikas iela 2A siltuma
akumulacijas tvertnes tika aprikotas ar aizsardzibas iericém pret vakuumu, kas paaugstinaja siltumapgades
drosibu un nodrosinaja stabilu katlu majas darbibu siltumtiklu avarijas gadijumos.

SC ,Vecmilgravis”

* Skeldas katlu dimcaurulu automatiskas attirisanas sistémas ierikosana. Ta nodrosinaja stabilu un ilglaicigu
biokurinama Gdenssildamo katlu darbu bez to apstadinasanas dimcaurulu iek$éjo virsmu mehaniskai tirisanai,
tada veida palielinot ar biokurindmo sarazotas siltumenergijas daudzumu, ietaupot darbaspéka un materialos
resursus.

Automatizétas gazes katlu majas

* KM Gailenu iela 14 aprikosana ar avarijas kurinamo (dizeldegviela) nodrosinaja drosu un nepartrauktu
katlu majas darbibu dabas gazes padeves partraukuma gadijumos.
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Siltumtiklu struktaras izmainas / Changes in the structure of DH networks

@ Maintenance repairs and reconstruction of heat sources

Renovation and modernisation works were carried out at heat sources (HP and BH) in fiscal year 2014/2015
for improving the security of operation of heat sources and ensuring their efficient operation and reducing
production costs of heat.

Major fixed assets renovation repair and production development projects implemented in heat produc-
tion in fiscal year 2014/ 2015:

Heat plant ,Imanta”

* Modernisation of the flue gas monitoring system of the cogeneration unit. Modernisation and operation
restoration works of the continuous emission monitoring system of the gas turbine and heat recovery steam
generator were performed. The system was adjusted and put into operation following its modernisation,
including restoration of communication with the control system of the cogeneration unit.

* Repair of the electrical motor with the capacity of 1.2 MW of the gas compressor.

* Repair of the power generator of the cogeneration unit gas turbine. Service of mechanical parts,
inspection of the electrical engineering part and replacement of the sliding bearing set of the gas turbine
power generator was performed.

* The system replacement, door replacement and repair of the building roof.

Heat plant ,Daugavgriva”

* Reconstruction of the control systme of steam boiler feeding pumps No. 1 and 2, including replacement
of frequency converters.

At the heat sources HP ,Daugavgriva’,HP ,Vecmilgravis’, BH Viestura prosp.20B and BH Keramikas street 2A
heat accumulation tanks were equipped with anti-vacuum protection devices. Thus, heat supply security was
improved by ensuring stable operation of the boiler house in cases of accidents of district heating networks.

Heat plant ,Vecmilgravis”

* Construction of the automated smoke pipes cleaning system of wood-chips boilers. This has ensured
stable and long-term operation of bio-fuel fired water heating boilers without stopping them for mechanical
cleaning of internal surfaces of smoke pipes, thus increasing the amount of heat produced from bio-fuel,
saving labour and material resources.

Automated gas fired boiler houses

* Equipping of the boiler house at Gailenu street 14 with the emergency fuel system (diesel). This has
ensured secure and continuous operation of the boiler house in case of interruptions in gas supply.
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Pieslégtie jaunie objekti
Connected new sites

Jauno objektu nosléqtie ligumi
Contracts concluded regarding new sites

Jauno piesléegumu ligumu un pieslégto objektu siltumslodzes / Heat loads of new connection
contracts and connected sites

@ Jaunu klientu piesaiste

Sadarbiba ar potencialajiem siltumenergijas lietotajiem un turpinot sadarbibu ar ieprieksgjos finansu
gados uzsaktajiem projektiem, uz 01.10.2015. ir noslégti ligumi par 51 objekta pieslégsanu AS ,RIGAS SILTUMS”
siltumtikliem ar kopéjo siltumslodzi 20,4 MW.

Nozimigakie objekti, par kuriem noslégti ligumi: ar Latvijas Universitati par Dabaszinatnu un akadémisko
centru ar kopéjo siltumslodzi 2,0 MW; ar SIA YIT Celtnieciba” par dzivojamam ékam Pupuku iela ar kopéjo

siltumslodzi 1,3 MW, ar SIA Vastint Latvia” par Magdalénas kvartala attistibas projekta 1.kartu Antonijas
iela 17A ar kopéjo siltumslodzi 1,1 MW; ar SIA ,Barona ipasums” par dzivojamo éku ar kopéjo siltumslodzi 0,4
MW; ar Rigas pilsétas pasvaldibu par vésturisko éku ,Kolonade” ar kopéjo siltumslodzi 0,2 MW u.c.

2014./2015. finansu gada siltumenergijas lietosanu uzsaka 53 jauni objekti ar kopéjo planoto siltuma slodzi
26,8 MW.

2014./2015. finansu gada no AS ,RIGAS SILTUMS” centralizétas siltumapgades sistémas atslédzas un ligum-
attiecibas partrauca siltumenergijas lietotaji par 25 objektiem ar kopéjo siltumslodzi 3,8 MW, t.sk. alternativu
siltumapgadi izvéléjas 6 objekti ar kopéjo siltumslodzi 0,8 MW, bet 19 objekti ar kopéjo siltumslodzi 3,0 MW
tika atslégti, jo Sobrid netiek izmantoti saimnieciskai darbibai vai notiks to rekonstrukcija. Praktiski tiek atslégtas
ékas, kas tuvaka nakotné tiks renovétas vai to pasnieki vélas savu ipasumu pardot un siltumenergija éka sobrid
nav nepiecieSama.
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Heat load of connected sites

Atslégto objekbu siltumslodze, kaskas izvélgjas altemativu
Heat load of disconnected sites choosing an alternative

Atslegto objektu siltumslodze
Heat load of disconnected sites

Atslégto un pieslégto objektu siltumslodze / Heat loads of disconnected and connected sites

@ Attraction of new customers

By cooperating with the potential heat consumers and continuing the cooperation with the projects initi-
ated during the preceding fiscal years, 51 contracts were concluded on connection of 36 sites with the total
connected heat capacity of 20.4 MW to the heat networks of JSC “RIGAS SILTUMS" as on 01.10.2015.

Major sites regarding which contracts have been concluded: with the University of Latvia regarding the
Natural Sciences and Academic Centre with the total heat load of 2.0 MW; with SIA YIT Celtnieciba” regard-
ing residential houses at Pupuku Street with the total heat load of 1.3 MW; with SIA Vastint Latvia” regarding
1.stage of development project “Magdalénas kvartals” at Antonijas Street 17A with the total heat load of 1,1
MW; with SIA ,Barona fpasums” regarding the residential house with the total heat load of 0.4 MW; with Riga
City Council regarding the historical building ,Kolonade” with the total heat load of 0.2 MW, etc.

During fiscal year 2014/ 2015 the consumption of heat was commenced at 53 new sites with the total heat
load of 26.8 MW.

During fiscal year heat consumers at 25 sites with the total heat load of 3.8 MW disconnected from the
district heating system and terminated their contracts, of this number alternative heat supply was selected by
6 sites with the total heat load of 0.8 MW and 19 sites with the total heat load of 3.0 MW were disconnected
because these sites were currently not used for economic activities or were undergoing reconstruction. In
practice the buildings that will be renovated in the near future or whose owners want to sell their property
and therefore heat is not needed in the building at present are disconnected from the network.

The potential heat consumers view JSC “RIGAS SILTUMS" as a stable business partner as regards both the
technical offer as well as profitable terms for construction of heat networks.
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@ RazZosanas virziena attistibas perspektivas

2016. gada planots pabeigt degsanas gaisa mitrinasanas sistémas uzstadisanu (Danijas specialistu tehno-
logija ,Optinox”) katlu maja Kugu iela 26a tdenssildamo katlu Nr.1 un Nr.2 kondensacijas ekonomaizeru darbi-
bas efektivitates paaugstinasanai un dimgazu NOx satura samazinasanai.

2016. gada planots pabeigt papildu dizeldegvielas tvertnu SC ,Imanta” 2x400 m3, KM Keramikas iela 2a 50
m3 unjaunas tvertnes ar tilpumu 200 m3 un dizeldegvielas padosanas sistémas iertkosanu SC , Ziepniekkalns”.
Pasakumi ir nepieciesami, lai varétu atteikties no videi bistama rezerves kurinama veida mazuta izmantosanas,
pilniba likvidéjot siltumavotu mazuta saimniecibas, un ta vieta dabasgazes padeves partraukumu gadijumos
izmantotu videi draudzigaku un pieejamaku kurinamo - dizeldegvielu.

Lai samazinatu SC ,Zasulauks” biokurinama katlu majas elektroenergijas patérinu no aréjiem elektrotik-
liem, 2016. gada tiek planots taja uzstadit paspatérina kogeneracijas iekartu. Kogeneracijas iekartai ir janodrosi-
na efektiva un stabila elektroenergijas razosana biokurinama katlu majai visa tas darbibas laika ar mérki pilnigi
vai daléji aizstat iepirkto elektroenergiju no publiska tirgotaja.

Tiek planots turpinat SC ,Daugavgriva” modernizaciju, izbUvéjot automatisku bezpersonala siltumavotu.

@ Vides aizsardziba

Viena no AS ,RIGAS SILTUMS" darbibas vértibam ir uznémuma darbibas ietekmes uz vidi samazinasana,
gudra un talredziga dabas resursu izmantosana, vienlaikus ierobezojot kaitigo vides faktoru ietekmi gan uz
cilvékiem, gan dabu. Lai mazinatu siltumenergijas razosanas un parvades negativo ietekmi uz vidi, uznémums
iegulda ievérojamus lidzek|us siltumcentralu modernizacija, ieviesot jaunas, videi draudzigas tehnologijas.

AS ,RIGAS SILTUMS" savu vides aizsardzibas politiku veido, balstoties gan uz valsts institdciju izstradato
normativo dokumentu prasibam, gan uz akciju sabiedribas finansu vadibas planu nakamajiem 10 gadiem un
vidéja termina darbibas stratégiju, vienlaikus sekojot ES nostadném unistenojot Eiropas Savienibas normativa-
jos aktos noteiktas prasibas, kas izstradatas, lai sekmétu globalo klimata parmainu novérsanu.

AS ,RIGAS SILTUMS” izvirzijusi sekojo3as prioritates negativas ietekmes uz vidi samazinasanai:

* jaunu tehnologiju ieviesana un esoso siltumenergijas razosanas iekartu modernizacija, izmantojot
labakos pieejamos tehniskos panémienus;

* siltuma zudumu samazinasana, veicot siltumtiklu rekonstrukciju;

° atjaunojamo energoresursu izmantosana, lai samazinatu siltumnicefekta gazu emisijas no fosila
kurinama izmantosanas;

* radito atkritumu apsaimniekosana péc iespéjas videi draudzigaka veida, palielinot atkritumu $kirosanu
un ofrreizéju izmantosanu;

* brivas un atklatas pieejas nodrosinasana informacijai par AS ,RIGAS SILTUMS" istenotajiem vides
aizsardzibas pasakumiem visam intereséjosam personam;

* zinasanu pilnveidosana vides aizsardzibas joma un visu darbinieku pozitivas attieksmes veidosana pret
S0 ideju realizésanu;

° uznémuma transporta ietekmes uz apkartéjo vidi samazinasana, t.sk. elektromobilu iegade.

Domajot par videi draudzigaku vietéjo energoresursu izmanto$anu, samazinot oglekla dioksida (CO,)
negativo ietekmi uz vidi, pédéjos gados akciju sabiedriba, piesaistot Eiropas Savienibas (ES) fondu lidzfinan-
séjumu, ir veikta siltumavotu modernizacija, palielinot skeldas ipatsvaru kurinama bilancé virs 30%. Tas ir lavis
samazinat siltumenerdijas tarifu ridziniekiem, ieviest efektivas tehnologijas un diversificét kurinama resursus,
klustot neatkarigakiem no importétas dabasgazes. Sis solis reizé ari apstiprina uznémuma vértibu - efektiva
razosana.

Nemot véra, ka siltumapgades nozaré tehnologiskie procesi atstaj negativu ietekmi uz vidi, akciju sabied-
riba ik gadu veic pasakumu kopumu, lai videi nodarito kaitéjumu samazinatu. Ta aizvaditaja finansu gada ar
labu darbu, stadot meZu, tika atziméta uznémuma pastavésanas 19. gadadiena, kopa iestadot 2000 priedisu.

Viens no lielakiem projektiem, kas uzsakts pagajusa gada ar mérki palielinat razosana izmantoto atjauno-
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@ Development perspectives of the production direction

[t is planned to complete the installation of the air humidification system (Danish experts technology
Optinox) at the boiler house Kugu street 26A in 2016 for improving the operational efficiency of condensation
economisers of water heating boilers No. 1 and No. 2 and minimisation of the NOx content of flue gases.

In 2016 it is planned to complete construction of additional diesel tanks at the heat plant “Imanta” (2 x 400
m3), at the boiler house Keramikas iela 2a (50 m3) and a new tank with the capacity of 200 m3 and a diesel fuel
supply system at the heat plant “Zasulauks”. These measures are required in order to be able to eliminate the
use of the environmentally dangerous HFO as a back-up fuel by totally eliminating the HFO handling facilities
at heat sources and using more environmentally friendly and more readily available fuel, i.e. diesel, in cases of
interruptions of natural gas supply.

In order to reduce consumption of electricity from external power networks at the heat plant “Ziepniek-
kalns" bio-fuel boiler house, in 2016 it is planned to install an auxiliary cogeneration unit there. The cogenera-
tion unit should ensure efficient and stable electricity generation for the biofuel fired boiler house during its
whole operation with the aim to fully or partially replace purchased electricity from the public trader.

[t is planned to continue modernisation of the heat plant “Daugavgriva” by constructing an automated
unmanned heat source.

@ Environment protection

One of the values defined for the operation of JSC “RIGAS SILTUMS" is the reduction of the impact caused
by the company operations upon the environment, wise and sustainable use of natural resources at the same
time restricting the impact of harmful environment factors upon people and nature. In order to reduce the
negative impact upon the environment caused by heat production and transmission, the company invests
considerable resources in upgrading of heat plants by introducing new and environmentally friendly technol-
ogies.

JSC "RIGAS SILTUMS" is developing its environment protection policy on the basis of both the require-
ments of regulatory enactments developed by state institutions, and the financial management plan of the
Joint Stock Company for next 10 years and the medium-term operational strategy, at the same time following
the EU guidelines and implementing the requirements stipulated by the European Union regulatory enact-
ments developed for contributing to the prevention of the global climate change.

Priorities set by JSC “RIGAS SILTUMS” for minimising the environmental impact:

* Introduction of new technologies and upgrading of existing heat production equipment by using the
best available technical means;

* Reduction of heat losses by reconstructing DH networks;

* Use of renewable energy resources for minimising greenhouse gas emissions from the use of fossil fuel;

* Waste handling in as environmentally friendly manner as possible by expanding waste sorting and
utilisation.

* Provision of free and open access to the information regarding environmental protection measures
implemented by JSC “RIGAS SILTUMS" for all stakeholders;

* Improvement of knowledge in the area of environmental protection and creation of positive attitude by
all employees towards the implementation of these ideas;

* Reduction of the environmental impact caused by the company vehicles, including the purchase of
electric vehicles.

Thinking about the use of more environmentally friendly local energy resources by reducing the negative
impact upon the environment caused by carbon dioxide (CO,), during recent year the Joint Stock Company has
modernised its heat sources by attracting the European Union (EU) co-financing, increasing the proportional
share of wood chips in the fuel balance above 30%. This has allowed reducing the heat rate for Riga residents,
implementing efficient technologies and diversifying fuel resources, thus becoming more independent of
imported natural gas. This step also confirms that value of the company - efficient production.

Taking into account that technological processes of the heat supply industry have a negative impact
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jamo energoresursu Tpatsvary, ir AS ,RIGAS SILTUMS” un SIA ,Energijas Risinajumi” kopuznémuma SIA ,Rigas
BioEnergija” dibinasana. Saja projekta planots izveidot biokurinama katlumajas ar jaudu 96 MW, kas dos iespéju
ievérojami samazinat fosila kurinama izmantosanu siltumenergijas razosana.

2014./2015. finandu gada SC ,Imanta” tika veikta kogeneracijas bloka dimgazu monitoringa sistémas
modernizacija, SC ,Ziepniekkalns” vadibas sisttmas modernizacija, tikla siknu modernizacija, uzstadits
kondensacijas ekonomaizers tdenssildamajam katlam, palielinot ta efektivitati un samazinot dabasgazes
patérinu un CO, emisiju.

Papildus pasakumiem, kas attiecinami uz razosanu un parvadi, akciju sabiedriba ar Klimata parmainu
finansu instrumenta lidzfinanséjumu ir iegadajusies 2 elektromobilus Nissan e-NV200, ka ari pievérs uzmanibu
racionalai resursu izmantosanai ikdienas darba, t.sk., apsaimniekojot atkritumus péc iespéjas videi draudzigaka
veida, palielina atkritumu SkiroSanu un otrreiz&ju izmantosanu, ka ari veic pasakumus, lai samazinatu bistamo
atkritumu daudzumu.

AS ,RIGAS SILTUMS" razo3anas procesa raditie izmesi tiek aplikti ar dabas resursu nodokli, kura mérkis ir
veicinat dabas resursu ekonomiski efektivu izmantosanu un ierobezot vides piesarnosanu.

llgstosa laika perioda, realizéjot uznémuma vides aizsardzibas politiku, akciju sabiedribai pédéjo 5 gadu
perioda ir izdevies samazinat kopé&jo izmesu apjomu par 4,3 tikst. tonnam. 2014./2015.finansu gada, salidzinot
ar iepriek$gjo, ir palielingjies CO, izmeSu daudzums. Tas saistits ar KM Kugu iela 26 (iepriek$ KM Trijadibas iela
5) lielaku noslogojumu.

Tabula ,Kopéjo izmesu apjoms 5 gadu perioda” uzraditais izmesu daudzums neietver CO, emisijas no
siltuma avotiem, kas piedalas Eiropas Savienibas emisiju tirdzniecibas sistéma un kuriem pieskirtas SEG emisijas
kvotas.

Siltuma avotiem, kuru ievadita siltuma jauda parsniedz 20 MW, dabas resursu nodoklis par CO, izmesiem
netiek aprékinats, bet tie obligati piedalas Eiropas Savienibas siltumnicefekta gazu emisiju tirdzniecibas sisté-
ma (ETS) un katram siltuma avotam tiek iedalitas kvotas.

Nemot véra papildus pieskirtas kvotas, ka ari veiktos pasakumus kvotu izlietojuma samazinasanai, AS
L,RIGAS SILTUMS" ir ievérojams kvotu parpalikums no 2008.-2012. gada kvotu tirdzniecibas perioda — 567 272
kvotas. Saja perioda neizlietotas kvotas ir parceltas uz 2013.-2020. gada ETS periodu.

Ar 01.01.2013. ir sacies ES siltumnicefekta gazu emisiju tirdzniecibas sistémas tresais periods, t.i, no
2013. lidz 2020. gadam. Saja perioda saskana ar EK lemumu 2011/278/ES, ar kuru nosaka pagaidu noteiku-
mus bezmaksas emisiju kvotu sadalei no 2013. [idz 2020. gadam atbilstosi Direktivas 2003/87/EK 10.a pantam,
bezmaksas SEG emisiju kvotas tiek pieskirtas tikai siltumenergijas razosanai. Kvotu daudzums pakapeniski tiek
samazinats. Tabula apkopoti dati par izlietotajam CO,emisijas kvotam un kvotu atlikumu pédéjos piecos gados.

upon the environment, the Joint Stock Company implements a set of measures every year for minimising
the harm caused to the environment. During the fiscal year the company celebrated its 19th anniversary by
performing a good job, i.e. planting the forest and totally planting 2000 pine trees.

One of the biggest projects initiated last year and aimed at increasing the proportional share of renew-
able energy resources used in production is the foundation of the joint venture of JSC “RIGAS SILTUMS" and
SIA “Energijas Risinajumi” - SIA “Rigas BioEnergija”. Within this project it is planned to construct bio-fuel fired
boiler houses with the capacity 96 MW providing the possibility to considerably reduce the use of fossil fuel
for heat production.

In fiscal year 2014/ 2015 the flue gas monitoring system of the cogeneration unit of the heat plant “Imanta”
was upgraded, the control system and the network pumps of the heat plant “Ziepniekkalns” were modernised,
a condensation economiser for the water heating boiler was installed by improving its efficiency and reducing
natural gas consumption and CO, emission there.

In addition to the measures that refer to production and transmission, the Joint Stock Company, by using
the co-financing of the Climate Change Financial Instrument, has purchased 2 electric cars Nissan e-NV200
and also pays attention to rational utilisation of resources in its daily operations, i.e. by handling waste in
a more environmentally friendly manner, increasing waste sorting and utilisation, as well as implementing
measures for reducing the amount of dangerous waste.

The natural resources tax is imposed to the emissions produced in the production process of JSC “RIGAS
SILTUMS', and this tax is aimed at promoting economically efficient use of natural resources and restricting
environment pollution.

Over a long time period, by implementing the company environment protection policy, the Joint Stock
Company has succeeded at reducing the total emission volume by 4.3 tons during the last 5 years. In fiscal
year 2014/ 2015, in comparison to the preceding fiscal year the amount of CO, emissions has increased. This
factis related with higher loading of the boiler house at Kugu street 26A (previously the boiler house Trijadibas
street 5).

The volume of emissions presented in the below Table “Total emissions during a period of 5 years” does
not include the CO, emissions from the heat sources which participate in the Emission Trading Scheme of the
European Union and to which GHG emission allowances have been allocated.

For heat sources where the input heat capacity exceeds 20 MW, the natural resources tax for CO, emissions
is not assessed, however, they must participate in the European Union greenhouse gas emissions trading
system (ETS) on mandatory basis and allowances are granted for each heat source.

Taking into account extra allocated allowances and also the implemented measures for reducing the
consumption of allowances, JSC "RIGAS SILTUMS" has a considerable number of surplus allowances from
the trading period of allowances 2008-2012, in particular, 567.272 allowances. The allowances that were not
utilised during this period were transferred to the ETS period of 2013-2020.

The third period of the EU greenhouse gas emissions trade period commenced on 01.01.2013 and it will
last from 2013 to 2020. During this period, in compliance with the EC resolution 2011/278/EU defining the
interim rules for distribution of free emission allowances for period from 2013 to 2020, in compliance with
Article 10a of the Directive 2003/87/EC, free GHG emission allowances shall only be allocated for heat produc-
tion. The number of allowances is gradually reduced. In table summarises the data on allocated CO, emission
allowances during the third period of trade of greenhouse gas emission allowances (2013 -2020) in comparison
to allocations of the preceding period (2008 - 2012).

RS

G0z Modal [enuue SINNLTIS SYOIH DS / S 10T sieysied epeb , SINNLTIS SYOIY”SY



AS,RIGAS SILTUMS" gada parskats 2015 / JSC,RIGAS SILTUMS" annual report 2015

Kopéjo izmesu apjoms 5 gadu perioda / Total emissions during a period of 5 years

Finansu gadi

Cietas dainas, t

2010./2011.

2011./2012.

2012./2013.

2013./2014.

2014./2015.

29.378

26.102

32.946

30.397

31.427

502.196

396.954

534.085

575.687

523.105

0.002

0.005

0.032

Kaitigo izmesu apjoms 2014./2015.finansu gada / Volume of harmful emissions in fiscal year 2014/2015

Siltuma avots / Heat source

Cietas dalinas, t
Solid particles, t

491.894

344,997

434.256

452.801

440.020

0.000

0.000

0.000

37 206.982

37 185.971

33709.188

29500.369

32968.103

38230.489

37 956.716

34710.478

30559.259

33 962.687

SC“Imanta” 0.000 98.058 0.000 113.832 0.000 kvotas 211.890
SC"“Zasulauks” 3.713 84.501 0.000 85.525 0.000 kvotas 173.739
SC"“Ziepniekkalns” 2137 128.563 0.000 89.383 0.000 kvotas 220.083
SC“Daugavgriva” 12.982 32.817 0.000 18.857 0.000 kvotas 64.656
SC“Vecmilgravis” 12.591 109.987 0.000 43.705 0.000 kvotas 166.283
Automatizatas gazes katlu majas / Automated gas fired boiler houses 0.004 69.179 0.032 88.718 0.000 32968.103 33126.036
KOPA / TOTAL 31.427 523.105 0.032 440.020 0.000 32968.103 33962.687

Izlietotas kvotas un kvotu atlikums 2011 - 2015 / Used allowances and the surplus of allowances in 2011 - 2015

Siltuma avots /
Heat source

Iztrikums (-)

‘ I1zlietots

Iztrakums (-)

Izlietots ‘

Iztrakums (-)

Iztrakums (-)

Iztrakums (-)

jzlictots /Atlikums (+) /Atlikums (+) /Atlikums (+) fzlictots /Atlikums (+) fzlictots /Atlikums (+)

KM Gobas iela 33a 3708 5040 4157 4591 4342 2212 4199 1667 4026 1169
SC”Daugavgriva” 5080 595 5576 99 5390 3368 4556 3282 4936 2008
SC"Vecmilgravis” 10285 17 945 9095 19135 7 667 12912 6038 12379 4584 11728
SC“Ziepniekkalns” 20859 15049 22 806 13102 13337 14 233 7 801 16 872 7 054 14 800
SC“Zasulauks” 2584 19 340 2786 19138 453 352 1191 -470 122 517
SC*Imanta” 158 087 89829 163 964 83952 132992 26230 106073 24096 105616 4212

KOPA / TOTAL 200603 147798 208 384 140017 164181 59307 129858 57826 126338 29010
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BILANCES RADITAJU UN SAIMNIECISKAS DARBIBAS VERTEJUMS / EVALUATION OF THE BALANCE
SHEET ITEMS AND ECONOMIC OPERATION OF THE JOINT STOCK COMPANY

Par sabiedribas tehniski-ekonomiskas darbibas galveno mérki tiek izvirziti nosacijuminaudas lidzek|u iegul-
disanai tados tehniskos pasakumos, no kuriem var gut atdevi péc iespéjas isaka laika perioda vai ari pasakumos,
kas palielina centralizétas siltumapgades drosibu. Par to, ka sabiedribas tehniska attistiba 2014./2015. finansu
gada ir bijusi veiksmiga, liecina pelnas vai zaudéjumu aprékina un bilances datu analizes rezultati.

Sabiedribas darbiba ir paklauta dazadiem finansu riskiem, pamata kreditriskam, likviditates riskam, procen-
tu likmju svarstibu riskiem. Sabiedribas vadiba censas minimizét potencialo finansu risku negativo ietekmi uz
sabiedribas finansialo stavokli, veicot regularu kreditriska analizi un uzraudzibu, ka ari regularus klientu kreditu
kontroles pasakumus. Sabiedriba ievéro piesardzigu likviditates riska vadibu, nodrosinot atbilstosu un pietie-
kamu kreditresursu pieejamibu saistibu nokartosanai noteiktajos terminos.

2014./2015. finandu gada akciju sabiedriba nodrosinaja atbilstodu finanséjumu, izmantojot kreditiesta-
7u pieskirtas kreditlinijas, lai pilditu savas saistibas saskana ar sabiedribas stratégiskajiem planiem, ka ari lai
kompensétu naudas plasmas svarstibas, kas rodas sezonalas darbibas rezultata.

2014./2015. finansu gada gata pelna bija 2,42 milj. eiro, kas bija par 329 tikst. eiro mazaka neka iepriekséja
finansu gada.

Saja atskaites perioda, salidzinot ar iepriek$éjo finansu gadu, patérétajiem tika piegadats par 110 takst.
MWh vairak lietderigas siltumenergijas. Siltumenergijas ienémumi bija 155,8 milj. eiro, kas bija par 1,6 milj. eiro
vairak neka 2013./2014. finansu gada. Abi Sie apstakli skaidrojami ar to, ka apkures sezona bija par 7 dienam
garaka un vidéja ara gaisa temperatUra bija par 0,3 °C zemaka.

Atskaites perioda, salidzinot ar 2013./2014. finansu gadu, elektroenergijas razosana samazinajusies par 14
thkst. MWh. Elektroenergijas ienémumi bija 13,1 milj. eiro, kas ir par 1,2 milj. eiro mazak neka iepriekséja perioda.

2014./2015. finansu gada sabiedribas aktivu vértiba samazinajusies par 1,2% un bija 164 milj. eiro, t.sk.
ilgtermina ieguldijumi — 147 milj. eiro (90%) un apgrozamie lidzekli — 17 milj. eiro (109%). Aktivu vértibas samazi-
najumu galvenokart ietekméjis naudas lidzek|u vértibas samazinajums par 32%. Akciju sabiedribas tira vértiba,
kas parada kopéjo aktivu vértibu bez saistibam, ir pieaugusi par 2% un veido 118,1 milj. eiro. Bilances pasiva dala
164 milj. eiro apjoma sastav no pasu kapitala 118,1 milj. eiro (72%) un saistibam — 45,9 milj. eiro (28%). Bilances
pasiva struktdras izmainas visbutiskak ietekméjis ilgtermina saistiou samazinajums par 17%.

Tirie apgrozamie lidzekli ir nepieciesami uznémuma finansialas stabilitates uzturésanai, jo apgrozamo
[idzek|u parsvars par istermina saistibam liecina, ka uznémums ne tikai var nosegt savas istermina saistibas, bet
tam ir arf finandu resursi savas darbibas paplasinasanai nakotné. AS ,RIGAS SILTUMS" tiro apgrozamo lidzek|u
apjoms iepriek$éja finansu gada bija negativs — istermina saistibas parsniedza apgrozamo lidzek|u apjomu par
0,2 milj. eiro; 8T finansu gada beigas deficits palielinajies lidz 4 milj. eiro.

2014./2015. finansu gada sabiedribas likvidie lidzekli, kas parada apgrozamo lidzek|u vértibu bez kraju-
miem, bija 15,5 milj. eiro.

Izvértéjot finansu lidzek|u ietekmi uz saimnieciskas darbibas rezultatiem, tika veikta bilances raditaju anali-
ze. Analizé izmantoti vértéjumu koeficienti sabiedribas likviditatei, maksatspéjai, lietiskai aktivitatei un rentabi-
litatei. Raditaji salidzinati ar iepriekséjo finansu gadu.

Likviditate nozimé sabiedribas spéju jebkura laika segt pasreizéjas saistibas. Tadéjadi likviditates aprékini ir
saistiti ar pasreizéjo aktivu (bilancé — apgrozamie lidzekli) un pasreizéjo saistibu (bilancé - istermina saistibas)
lielumu.

Kopéjas likviditates koeficientu nosaka ka apgrozamo aktivu attiecibu pret istermina saistibam. Finansu
gada sakuma tas bija 0,99, finansu gada beigas - 0,81.

Starpseguma likviditates raditajs — koeficients, ko aprékina ka likvido lidzek|u attiecibu pret istermina
saistibam, finansu gada sakuma bija 0,88, finansu gada beigas - 0,73.

Absolatas likviditates raditajs — attieciba starp naudas lidzekliem un istermina saistibam finansu gada
sakuma bija 0,52, finansu gada beigas — 0,34. Savukart naudas lidzekli, kas spétu segt istermina saistibu dalu,
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The main goal of the technical-economic operation of the Company has been defined as the conditions
for investing resources in such technical measures, from which it is possible to obtain as fast as possible yield,
or in measures, which improve security of the district heating. The results of analysis of the data of the Profit/
Loss Statement and Balance Sheet certify that the technical development of the Company has been successful
during fiscal year 2014/2015.

The operations of the Joint Stock Company are exposed to various financial risks, in particular, credit risk,
liquidity risk, interest rate fluctuation risk. The management of the Joint Stock Company is striving to minimise
the negative impact caused by potential financial risks upon the utility financial position by means of perform-
ing regular analysis and monitoring of the credit risk as well as regular clients’ credit control measures. The
Joint Stock Company operates in compliance with cautious liquidity risk management by ensuring availability
of timely and sufficient credit resources for settling liabilities within the set terms.

During fiscal year 2014/2015 the Joint Stock Company provided the required funding by means of using
credit facilities allocated by credit institutions, and thus covered its liabilities in compliance with the strategic
plans of the company and compensated for cash flow fluctuations caused by the seasonal character of the
operations.

The profit gained during fiscal year 2014/2015 amounted to 2.42 mill. EUR and this was 329 thous. EUR
below the figure of the preceding fiscal year.

During this reporting period, in comparison to the preceding fiscal year, the heat supply to customers was
higher by 110 thous. MWh . Revenues from sale of heat amounted to 155.8 mill. EUR which is by 1.6 mill. EUR
above the result of fiscal year 2013/2014. Both above conditions can be explained by the fact that the heating
season was 7 days longer and the average ambient temperature was 0.3 °C lower.

During this reporting period, in comparison to fiscal year 2013/2014, the electricity generation has
decreased by 14 thous. MWh. Revenues from sale of electricity amounted to 13.1 mill. EUR which is by 1.2 mill.
EUR below the result of the preceding period.

The value of assets of the Joint Stock Company decreased by 1.2% in fiscal year 2014/2015 and amounted
to 164 mill. EUR, including long-term investments in the amount of 147 mill. EUR (90%) and current assets in the
amount of 17 mill. EUR (10%). The decrease of the value of assets was mainly due to the decrease of the value
of money resources by 32%. The net value of the Joint Stock Company which reflects the total value of assets
excluding liabilities increased by 2% to 118.1 mill. EUR accordingly. The liabilities part of the Balance Sheet in
the amount of 164 mill. EUR consists of the equity capital in the amount of 118.1 mill. EUR (72%) and liabilities in
the amount of 45.9 mill. EUR (28%). The changes in the liabilities structure of the Balance Sheet were impacted
most by the decrease of the long-term liabilities of the company by 17%.

Net current assets are required for maintaining the financial stability of the company because the surplus
of current assets over short-term liabilities attests that the company can not only cover its short-term liabilities,
but it also has financial resources for expanding its operation in future. The amount of the net current assets
of JSC "RIGAS SILTUMS" was negative during the preceding year, as the short-term liabilities exceeded the
amount of current assets by 0.2 mill. EUR, at the end of this fiscal year the deficit increased to 4 mill. EUR.

In fiscal year 2014/2015 the liquid assets of the company which reflect the value of current assets exclud-
ing reserves amounted to 15.5 mill. EUR.

The analysis of the Balance Sheet items was carried out in the course of evaluating the impact of the
financial resources upon the results of the business operations. The evaluation coefficients for the company
liquidity, solvency, business activity and profitability have been used for the analysis. The indices are compared
to the preceding fiscal year.

Liquidity means the ability of the company to cover current liabilities at any time. Therefore the liquidity
calculations are related to the amount of current assets and current liabilities (on the Balance Sheet) .
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atskaites perioda beigas bija 7,1 milj. eiro.

Sabiedribas likviditate 2014./2015. finansu gada, salidzinot ar iepriekséjo atskaites periodu, ir nedaudz
samazinajusies, ko ietekméja apgrozamo lidzek|u samazinajums par 15% un istermina saistibu pieaugums par
4%.

Maksatspéja parada, vai sabiedribai ir pietiekami l[idzekli, lai samaksatu kreditoriem, tas ir, raditaji atspogu-
lo uznémuma spéju segt istermina un ilgtermina saistibas.

Sabiedribas finansu atkariba no kreditoriem ir zema - 0,28, noradot uz to, ka ir pietiekami daudz lidzek|u,
lai savlaicigi segtu esosas saistibas.

Arl pasu kapitala izmanto$ana norada uz sabiedribas darbibas stabilitati —pasu kapitals ir pieaudzis par
2%, saistibu attieciba pret pasu kapitalu ir zema - 0,39. Lidz ar to uznémums spéj nodrosinat tadu tiras naudas
plasmu pamatdarbibas sféra, kas pietiekami garantétu savlaicigu kreditu un procentu nomaksu, ka rezultata
sabiedribai ir augstas iespéjas piesaistit jaunu aréjo finanséjumu.

Kreditoru aizsardzibas koeficients, salidzinot ar iepriekséjo periodu, ir pieaudzis un ir 13,89 (pagajusaja
gada 8,28), un norada uz pozitivu tendenci — uznémums var garantét aizdevumu procentu atmaksu no pelnas,
neskarot pasu kapitalu. NepiecieSsamibas gadijuma visa pejnas summa pirms nodoklu atskaitisanas var tikt
novirzita procentu apmaksai.

Maksatspéjas novértéjuma koeficienti parada, ka uznémums spéj savlaicigi dzést savas saistibas. Ir
redzams, ka kreditoru un investoru intereses ir nodrosinatas.

Lietiskas aktivitates raditaji dod iespéju spriest par sabiedribas aktivu un pasivu iesaistisanu to vai citu
mérku sasniegsana.

2014./2015. finansu gada vérojama debitoru paradu aprites raditaja palielinasanas par 2 dienam, sasnie-
dzot apriti 18 dienas. Kreditoru aprite, kas rada, cik lieli apgrozamie lidzekli uznémumam nepieciesami, lai
apmaksatu tam izrakstitos rékinus, ir samazinajusies par 9 dienam un ir 97 dienas. Krajumu aprites atrums ir 3
dienas un tas kjuvis par 1 dienu atraks, salidzinot ar iepriekséja finansu gada attiecigo periodu.

Rentabilitate ir sabiedribas saimnieciskas darbibas efektivitates novértéjuma kvalitativs raditajs. Rentabili-
tates raditaji atspogulo aktivu izmantosanas limeni.

2014./2015. finan3u gada rentabilitates raditaji ir iepriekséja finansu gada [iment.

Attiecinot tiro pelnu pret aktivu vértibu, ieglst kopé&jo aktivu rentabilitates koeficientu, kas raksturo akciju
sabiedribas spéju izmantot tas riciba esosos resursus ienémumu radisanai. 2014./2015. finansu gada tas bija
1,48%, iepriekséja perioda — 1,65%.

Finansialas rentabilitates raksturosanai tiek izmantots pasu kapitala rentabilitates koeficients, kur gada tira
pelna tiek attiecinata pret pasu kapitala summu. Sis koeficients parada, cik efektivi tiek izmantots pasu kapitals.
2014./2015. finansu gada sis raditajs ir 2,05%, un rada, ka uz katru uznémuma ieguldrto eiro Tpasnieki ir ieguvusi
0,02 eiro, kas ir iepriekséja finansu gada apjoma, kad pasu kapitala rentabilitate bija 2,36%.

Bruto pelnas rentabilitates koeficients, kuru aprékina bruto pelnu attiecinot pret neto apgrozijumu,
parada, cik liela pelna pienakas uz vienu apgrozijuma eiro. 2014./2015. finansu gada tas bija 2,88% un, salidzinot
ar iepriekséjo finansu gadu, tas ir pieaudzis par 0,22 procentu punktiem.

The total liquidity ratio is calculated as the relation of the current assets to the current liabilities. This ratio
amounted to 0.99 in the beginning of the fiscal year and to 0.81 at the end of the fiscal year.

Intermediate coverage index - ratio is calculated as the relation of liquid assets to current liabilities. In
the beginning of the fiscal year this ratio amounted to 0.88 and at the end of the fiscal year its value was 0.73.

Absolute coverage index — ratio is calculated as the relation of cash to current liabilities. In the beginning
of the fiscal year this ratio amounted to 0.52 and at the end of the fiscal year its value was 0.34. The available
cash for covering a portion of current liabilities amounted to 7.1 mill. EUR as at the end of the reporting period.

In fiscal year 2014/2015 the company liquidity has slightly decreased in comparison to the preceding fiscal
year, as it was impacted by the 15% reduction of current assets and the 4% increase of short-term liabilities.

The paying capacity indicates whether the Company has sufficient funds for performing settlements with
creditors, i.e. these indices reflect the Company’s ability to cover short-term and long-term liabilities.

The financial dependence of the company upon creditors is low, it is 0.28 which figure indicates that there
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are sufficient resources for covering the existing liabilities in due time.

Also the utilisation of equity capital attests the stability of the company operations, the equity capital has
increased by 2%, the ratio of the company liabilities vs equity capital is low, i.e. 0.39. Thus, the company can
secure the net cash flow from core operations that is sufficient for guaranteeing timely settlement of loans
and interest payments, as a result, the company has a high potential for attracting new external financing.

The creditors’ protection ratio has increased in comparison to the preceding period and equals 13.89 (it
was 8.28 the last year), it indicates a positive trend as the company can guarantee the repayment of the loan
interest from its profit without involving the equity capital. In case of necessity, all the profit amount before
taxes can be directed for covering interest payments.

The ratios of assessing the payment capacity indicate that the company has been able to settle its liabili-
ties on timely basis. It can be seen that the interests of creditors and investors are secured.

The business activity indices allow to judge on the involvement of the Company assets and liabilities for
reaching certain goals.

The increase of the turnover of trade receivables by 2 days can be recorded in fiscal year 2014/2015 reach-
ing the turnover index of 18 days. The creditors’ turnover which shows how much current assets the company
needs for paying its invoices has decreased by 9 days and now equals 97 days. The speed of turnover of stocks
is 3 days and it has got 1 day faster in comparison to the relevant period in the preceding fiscal year.

Profitability is a qualitative index of assessment of efficiency of business operations of the Company.
Profitability indices reflect the level of utilisation of assets.

Profitability indices of fiscal year 2014/2015 are at the level of the preceding fiscal year.

The ratio of the net profit to the value of assets shows the total assets profitability ratio which describes
the ability of the Joint Stock Company to utilise the resources at its disposal for creating income. In fiscal year
2014/ 2015 it amounted to 1.48% and during the preceding period it was 1.65%.

The profitability index of equity capital is used for describing the financial profitability whereby the net
annual profitis related to the amount of the equity capital. This ratio shows the efficiency of utilisation of the
equity capital. In fiscal year 2014/2015 this index is 2.05% and this indicates that the shareholders have earned
0.02 EUR per each euro invested in the company and this is equal to the level of the preceding fiscal year when
the profitability of equity capital was 2.36%.

The gross profitability ratio which is calculated as the ratio between the gross profit and the net turn-over
shows the profit share per euro of the turnover. In fiscal year 2014/2015 it was 2.88%, and in comparison to the
preceding fiscal year it has increased by 0.22 percentage points.




KOMERCDARBIBAS POLITIKA NAKAMAJA PARSKATA PERIODA / BUSINESS POLICY
FOR THE NEXT REPORTING PERIOD

Ekonomiska un finansiala darbiba, kura risinasies nakamaja parskata perioda atspogulota 2015./2016.
finansu gada budzeta, kas 16.09.2015. akceptéts akciju sabiedribas valdé (Ilemums Nr.88) un 30.09.2015. izskatits
padomé. Uznémuma ekonomiskas un finansu darbibas vizija ilgtermina aplakota AS ,RIGAS SILTUMS" finandu
vadibas plana periodam no 2016./2017. finansu gada lidz 2025./2026. finansu gadam, kas 23.09.2015. akceptéts
akciju sabiedribas valdé (IEmums Nr.93) un 30.09.2015. izskatits padomé. Izstradata ari vidéja termina darbibas
stratégija periodam no 2016./2017. finansu gada idz 2018./2019. finansu gadam, kas 02.12.2015. akceptéta akciju
sabiedribas valdé (Iémums Nr.126) un 09.12.2015. apstiprinata padome.

Lai nodrosinatu pastavigu un nepartrauktu siltuma zudumu samazinasanu siltumtiklos un
paaugstinatu centralizétas siltumapgades sistémas konkurétspéju turpmakajos gados, ir paredzéts:

* Siltumtiklu parbavei izmantot 2. sérijas rGpnieciski izolétas caurules un dubultcaurules, kuram zudumi ir
mazaki neka 1. sérijas rlpnieciski izolétam caurulém.

* Magistralo siltumtiklu posmu parbavei izmantot liela diametra rapnieciski izolétos mezglus.

* Turpinat paplasinat centralizétas siltumapgades zonu Riga, piedavajot jauno projektu attistitajiem
siltumtiklu izbavi ar AS ,RIGAS SILTUMS” lidzdalibu.

* Realizét katlu maju pareju uz zeméakajiem temperatdras grafikiem, kas laus samazinat ne tikai siltuma
zudumus, bet arf ekspluatacijas izdevumus.

* Turpinat citu ipasnieku ipasuma esoso siltumtiklu parnemsanu.

* Ari turpmak, veicot siltumtiklu remontdarbus, tiks izbavéti pagaidu siltumtikli un uzstaditas blivripas, lai
remontdarbu laika nodrosinatu siltumenergijas lietotajus ar karsto tdeni.

Lai paaugstinatu siltumapgades drosibu, nodrosinatu siltuma patérétajiem musdienu prasibam atbilstosu
komforta limeni un spétu savlaicigi pieslégt potencialos klientus centralizétai siltumapgades sistémai, turpmak
ir planots parbuveét Rigas pilsétas Labaja krasta magistrales M-3 siltumtiklu posmus no ékas Etnas iela 5 lidz
Brivibas ielai un lidz Brivibas un Pérnavas ielas krustojumam, Brivibas ield no Bruninieku ielas lidz Lacplésa
ielai, magistrales M-8 siltumtiklu posmu Lacplésa iela no Brivibas ielas lidz KrValdemara ielai, magistrales M-16
siltumtiklu posmu Satekles un Gertrdes ielu rajona.

AS ,RIGAS SILTUMS" saistiba ar Eiropas Parlamenta un Padomes 2012. gada 25. oktobra Direktivu 2012/27/
ES par energoefektivitati, ar ko groza Direktivas 2009/125/EK un 2010/30/ES un atce] Direktivas 2004/8/EK un
2006/32/EK (turpmak teksta Direktiva), un ar Latvijas Republikas Ministru kabineta 2013. gada 2. decembra
rikojumu Nr.587 apstiprinato koncepciju par Eiropas Parlamenta un Padomes 2012. gada 25. oktobra Direk-
tivas 2012/27/ES par energoefektivitati, ar ko groza Direktivas 2009/125/EK un 2010/30/ES un atce] Direktivas
2004/8/EK un 2006/32/EK, prasibu parnemsanu normativajos aktos (turpmak teksta Koncepcija), seko lidzi un
péta iespé&jamos energoefektivitates pasakumu variantus izvirzito mérku sasniegsanai, ka arf izskata un vérs
uzmanibu uz iespé&jamam problémam saistiba ar Direktivas un Koncepcijas istenosanu, taja skaita modeléjot
dazadus attistibas scenarijus.

Latvija energoefektivitates mérku sasniegsana ir aizkavéjusies par 2 gadiem un 5 gadu laika bas grati
panakt izvirzito pienakumu un pasakumu realizaciju, jo bas jameklé un japiesaista lielas investicijas. Sakara ar
to, ka vél nav pienemts Energoefektivitates likums un nav izstradati MK noteikumi, kas precizi definétu, kada
energoefektivitates pienakumu shémas dala bas jauznemas AS ,RIGAS SILTUMS', Sobrid nav skaidrs $o inves-
ticiju apjoms un nav precizas shémas, ka galalietotaji norékinasies par veiktajiem energoefektivitates pasaku-
miem.

Ja mérkijasasniedz tikai energijas galapatérina liment, tad buatiski pieaugs galalietotaju izdevumi un likum-
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The economic and financial operations, which will be performed during the next reporting period, are
reflected in the budget of fiscal year 2015/2016 which was accepted by the Management Board of the Joint
Stock Company on the 16th September 2015 (resolution No. 88) and reviewed by the Council on the 30th
September 2015. The long-term vision of the economic and financial operation of the company is described
in the financial management plan of JSC “RIGAS SILTUMS" for the time period from fiscal year 2016/2017 to
fiscal year 2025/2026 which was accepted by the Management Board of the Joint Stock Company on the
23rd September 2015 (resolution No. 93) and reviewed by the Council on the 30th September 2015. Also the
medium term operational strategy for the period from fiscal year 2016/2017 to fiscal year 2018/2019 was devel-
oped which was accepted by the Management Board of the Joint Stock Company on the 2nd December 2015
(resolution No. 126) and approved by the Council on the 9th December 2015.

In order to ensure continuous reduction of heat losses in the district heating networks and to
improve the competitiveness of the district heating system, the following plans have been developed
for the next years:

* the use of series 2 pre-insulated pipelines and double pipelines where heat losses are lower than the
heat losses of series 1 pre-insulated pipelines for reconstruction of district heating networks;

* the use of high diameter pre-insulated district heating components for reconstruction of the sections
of main district heating pipelines;

* the continuation of the extending of the district heating area in Riga by offering the construction of
district heating networks with the participation of JSC “RIGAS SILTUMS" to the developers of new projects;

* the implementation of the transition of boiler houses to lower temperature schedules that would allow
the reducing of not only heat losses but also maintenance costs;

* the continuation of the taking over of heating networks owned by other owners.

* alsoin future, during performing repairs of heat networks temporary heat networks will be constructed
and sealing rings will be installed in order to provide hot water supply to consumers during repairs.

In order to improve the security of heat supply, provide the level of comfort compliant with modern
requirements to heat consumers and be able to connect potential customers to the district heating system
in due time, in future it is planned to reconstruct sections of the main pipeline M-3 of the Right Bank of the
Daugava from the building at Etnas street 5 to Brivibas street and to the intersection of Brivibas and Pérnavas
streets, on Brivibas street from Bruninieku street to Lacplésa street, the section of the main pipeline M-8 on
Lacplésa street from Brivibas street to Kr. Valdemara street, the section of the main pipeline M-16 in the area
of Satekles and Gertrldes streets.

In relation to the Directive of the European Parliament and Council 2012/27/EU (25 October 2012) on
energy efficiency amending Directives 2006/32/EC and 2010/30/EU and repealing Directives 2004/8/EC
and 2006/32/EC (hereinafter referred to as the Directive) and the concept regarding transposition of the
requirements of the Directive of the European Parliament and Council 2012/27/EU (25 October 2012) on
energy efficiency amending Directives 2006/32/EC and 2010/30/EU and repealing Directives 2004/8/EC and
2006/32/EC in regulatory enactments approved by the Ordinance of the Cabinet of Ministers of the Republic
of Latvia No. 587 of 2 December 2013 (hereinafter referred to as the Concept), JSC “RIGAS SILTUMS” follows
and examines eventual versions of energy efficiency measures for attaining the set targets, as well as reviews
and draws attention to eventual issues related to implementation of the Directive and Concept, including by
simulating various development models.
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projekts esodaja redakcija kalpos ka sodo$s normativs akts atbildigajai pusei (AS ,RIGAS SILTUMS” un citiem
pienakumu shéma iesaistitajiem komersantiem), tas ir, nesasniedzot ietaupijumu pie galalietotajiem, atbildiga
puse nesasniegs vajadzigo enerdijas ietaupiljumu un buas spiesta maksat soda naudu. Jaatzimé, ka nosakot
obligato energijas ietaupijuma mérki primaras energijas patérina (razosana, parvadé, sadalé) siltumenergijas
tarifs varétu saglabaties esosaja liment vai pat samazinaties.

In Latvia the attainment of energy efficiency goals is delayed by 2 years and during 5 years it will be diffi-
cult to achieve the implementation of provided obligations and measures because it will be necessary to look
for and to attract large scale investments. As the Energy Efficiency Law has not been adopted yet and Cabinet
of Ministers Regulations that would accurately define the share of energy efficiency obligations to be assumed
by JSC "RIGAS SILTUMS" have not been developed, the amount of these investments cannot be estimated
and there is no particular scheme regarding the payment for implemented energy efficiency measures by
end consumers.

If the goals only have to be attained at the level of the final energy consumption, the expenses of end
consumers will increase considerably and the draft law in its present version will serve as a penalising regulato-
ry enactment for the responsible party (JSC “RIGAS SILTUMS” and other businesses involved in the scheme of
obligations), i.e. without achieving savings at end consumers, the responsible party will not attain the needed
energy savings and will be forced to pay fines. It should be pointed out that by setting the mandatory savings
target in the area of the primary energy consumption (production, transmission, distribution), the heat rate
could be maintained at the current level or even reduced.




Aktivs / Assets
ILGTERMINA IEGULDIJUMI / NON-CURRENT ASSETS

Nematerialie ieguldijumi / Intangible assets

BILANCE / BALANCE SHEET

30.09.2015./EUR

30.09.2014./ EUR

Licences / Licences 293 863 296 100
KOPA / TOTAL 293 863 296 100
Pamatlidzekli / Property, plant and equipment
Zeme, ékas un siltumtikli / Land, buildings and heating networks 92 678 226 86727 534
lekartas un masinas / Equipment and machinery 41463153 44320957
Péréjie pamatlidzekli / Other fixtures and fittings, tools and equipment 5937572 5987839
Nepabeigta celtnieciba / Construction in progress 6495 081 8481 860
KOPA / TOTAL 146 574 032 145518 190
llgtermina finansu ieguldijumi / Non-current financial assets
Lidzdaliba asociéto uznémumu pamatkapitala / Investment in associate 62 500 -
Citi ilgtermina finan3u ieguldijumi / Other long term financial investments 46 959 110462
KOPA / TOTAL 109 459 110462
KOPA ILGTERMINA IEGULDIJUMI / TOTAL NON-CURRENT ASSETS 146 977 354 145924752
APGROZAMIE LIDZEKLI / CURRENT ASSETS
Krajumi / Inventories
Izejvielas, pamatmateriali un paligmateriali / Raw materials 1572147 2227341
Avansa maksajumi / Prepayments 5968 4001
KOPA / TOTAL 1578115 2231342
Debitori / Receivables
Pircé&ju un pasutitaju paradi/ Trade receivables 7517 831 6259993
Citi debitori / Other receivables 665313 770771
Nakamo periodu izmaksas / Prepaid expense 148 356 212563
KOPA / TOTAL 8331500 7 243327
Nauda / Cash 7135844 10543 554
KOPA APGROZAMIE LIDZEKLI / TOTAL CURRENT ASSETS 17 045 459 20018223
KOPA AKTIVS / TOTAL ASSETS 164022813 165 942 975
30

Pasivs / Pasivs

30.09.2015./EUR 30.09.2014./EUR

PASU KAPITALS / EQUITY
Akciju kapitals / Share capital 66 968 300 66 968 300
Rezerves / Reserves
Paréjas rezerves / Other reserves 48 688 263 45936 365
KOPA / TOTAL 48 688 263 45936 365
Nesadalita pelna / Retained earnings
Profit for the year 2422515 2751898
KOPA PASU KAPITALS / TOTAL EQUITY 118 079 078 115656 563
KREDITORI / LIABILITIES
llgtermina kreditori / Non-current liabilities
Aiznémumi no kreditiestadém / Loans from credit institutions 6 056 292 12094 359
l/}\;kl)iﬁittéyuznémumu ienakuma nodokla saistibas / Deferred income tax 5977080 5827271
Nakamo periodu ienémumi / Deferred income 12839002 12156 439
KOPA / TOTAL 24872374 30078 069
Istermina kreditori / Current liabilities
Alznémumi no kreditiestadém / Loans from credit institutions 6038 067 4378067
No klientiem sanemtie avansi / Prepayments received from customers 682182 269 100
Paradi piegadatajiem / Trade payables 5918457 5957 501
la\lk;)lgokli un valsts socialas apdrosinasanas obligatas iemaksas / Taxes pay- 021843 1005039
ﬁ:g?;;it?eistermina kreditori un uzkratas saistibas / Other current and accrued 6364 846 7550116
Nakamo periodu ienémumi / Deferred income 1145966 1048 520
KOPA / TOTAL 21071361 20208343
KOPA KREDITORI/ TOTAL LIABILITIES 45943735 50286412
KOPA PASIVS / TOTAL EQUITY AND LIABILITIES 164022813 165 942 975
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AS,RIGAS SILTUMS" gada parskats 2015 / JSC,RIGAS SILTUMS" annual report 2015

PELNAS VAI ZAUDEJUMU APREKINS / PROFIT OR LOSS STATEMENT

Raditaji / Content 01.10.2014.-30.09.2015./ EUR 01.10.2013.-30.09.2014. / EUR
Neto apgrozijums / Net turnover 173484812 173 095 950
Pardotas produkcijas razosanas izmaksas / Cost of sale (168 485 586) (168 491 959)
Bruto pelna / Gross profit 4999 226 4603 991
Administracijas izmaksas / Administrative expense (3633927) (3595 470)
Paréjie saimnieciskas darbibas ienémumi / Other operating income 2143214 2515881
Paréjas saimnieciskas darbibas izmaksas / Other operating expense (605 221) (468 764)
Procentu ienémumi un tamlidzigi ienémumi / Interest receivable and similar income 14 508 35475
Procentu maksajumi un tamlidzigas izmaksas / Interest payable and similar expense (210 148) (373 441)
Pelna pirms nodokliem / Profit before tax 2707 652 2717 672
Aprékinatais uznemumu ienakuma nodoklis / Corporate income tax - -
Atliktais uznémumu ienakuma nodoklis / Deferred corporate income tax (149 809) 170916
Paréjie nodokli / Other taxes (135328) (136 690)

Parskata gada pelna / Net profit for the period “ 2751898
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NEATKARIGU REVIDENTU ZINOJUMS PAR SAISINATO GADA PARSKATU /
INDEPENDENT AUDITORS" REPORTON CONDENSED ANNUAL REPORT

AS ,RIGAS SILTUMS” akcionariem:

Pievienotais saisinatais gada parskats, kas ietver AS ,RIGAS SILTUMS" 2015. gada 30. septembra bilanci
un pelnas vai zaudéjumu aprékinu par gadu no 2014. gada 1. oktobra lidz 2015. gada 30. septembrim, ka ari
paskaidrojo3u informaciju pielikuma, ir sagatavots, pamatojoties uz AS ,RIGAS SILTUMS" revidéto gada parska-
tu par periodu no 2014. gada 1. oktobra lidz 2015. gada 30. septembrim. Par minéto gada parskatu 2016. gada
20. janvari més esam sniegusi revidentu atzinumu bez iebildém.

Saisinatais gada parskats neietver visu informaciju un paskaidrojumus, kas jasniedz saskana ar AS ,RIGAS
SILTUMS" revidéta gada parskata sagatavosana pieméroto Latvijas Republikas Gada parskatu likumu. Lidz ar to
saisinata gada parskata lietosana nevar aizstat AS ,RIGAS SILTUMS” revidéta gada parskata lietosanu.

Vadibas atbildiba

Vadiba ir atbildiga par saisinata gada parskata sagatavosanu saskana ar $i saisinata gada parskata 1. piezi-
meé minétajiem principiem.

Revidentu atbildiba

Més esam atbildigi par atzinumu, ko izsakam par $o saisindto gada parskatu, pamatojoties uz revizijas
procedram, kas veiktas saskana ar Starptautisko revizijas standartu Nr. 810 ,Revidentu zinojuma sniegsana par
saisinato finansu parskatu.”

Atzinums

Muasuprat, saisinatais gada parskats, kas saskana ar ta 1. piezZimé minétajiem principiem sagatavots,
pamatojoties uz AS ,RIGAS SILTUMS" revidéto gada parskatu par periodu no 2014. gada 1. oktobra lidz 2015.
gada 30. septembrim, visos batiskos aspektos atbilst revidétajam gada parskatam.

Deloitte Audits Latvia SIA
Licences Nr. 43

Roberts Stugis

Valdes loceklis o o . . R—
1. Piezime - saisinata gada parskata sagatavosanas principi

Sis saisinatais gada parskats par gadu no 2014. gada 1. oktobra lidz
2015. gada 30. septembrim ir sagatavots péc Uznémuma vadibas lemuma. Sis
saisinatais gada parskats ieklauj 2015. gada 30. septembra bilanci un pelnas
vai zaudéjuma aprékinu par gadu no 2014. gada 1. oktobra lidz 2015. gada
30. septembrim. Pilns revidétais Uznémuma gada parskats par gadu no 2014.
gada 1. oktobra Iidz 2015. gada 30. septembrim, ir sagatavots saskana ar Latvi-
jas Republikas Gada parskata likumu.

Jelena Mihejenkova
LR zvérinata revidente
Sertifikata Nr. 166

Riga, 2016. gada 20. janvari
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To the shareholders JSC ,,RIGAS SILTUMS”:

The accompanying condensed annual report, which comprises the balance sheet as at 30 September
2015, the income statement for the period from 1 October 2014 through 30 September 2015 and related notes,
is derived from the audited annual report of JSC ,RIGAS SILTUMS" for the period from 1 October 2014 through
30 September 2015. We have issued an unmodified auditors’ report on the aforementioned annual report for
the period from 1 October 2014 through 30 September 2015 dated 20 January 2016.

The condensed annual report does not contain all the information and disclosures required by the Law on
Annual Reports of the Republic of Latvia applied in the preparation of the audited annual report of JSC ,RIGAS
SILTUMS". Usage of the condensed annual report, therefore, is not a substitute for usage of the audited annual
report of JSC ,RIGAS SILTUMS'".

Management’s responsibility for the condensed annual report

Management is responsible for the preparation of condensed annual report in accordance with the princi-
ples set outin Note 1 of the accompanying condensed annual report.

Auditor’s responsibility

Our responsibility is to express an opinion on the condensed annual report based on our procedures,
which were conducted in accordance with International Standard of Auditing (ISA) 810 ,Engagements to
Report on Summary Financial Statements”.

Opinion

In our opinion, the accompanying condensed annual report prepared based on principles mentioned in
Note 1 is consistent, in all material respects, with the audited annual report of JSC ,RIGAS SILTUMS” for the
period from 1 October 2014 through 30 September 2015, from which it was derived.

Deloitte Audits Latvia SIA
Licence No. 43

Roberts Stugis

Member of the Board ) )
Note 1 - Basis for preparation of condensed annual report

This condensed annual report for the period from 1 October 2014
through 30 September 2015 is prepared based on the Management's resolu-
tion. Condensed annual report consists of the balance sheet as at 30 Septem-
ber 2015 and income statement for the period from 1 October 2014 through
30 September 2015. Full set of audited annual report for the period from 1
October 2014 through 30 September 2015 has been prepared in accordance
to the Law on Annual Reports of the Republic of Latvia.

Jelena Mihejenkova
Latvian Certified Auditor
Certificate No. 166

Riga, 20 January 2016
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