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A/s "Rîgas siltums" ISP rekonstrukcijas dinamika 1997.g. lîdz 2001. finansu gadam
Individual substations reconstructed in 1997-2001
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A/s "Rîgas siltums" CSP (185 gab.) likvidâcijas programma
The block substations (total number 185) liquidation programme

Grafiks Nr. 2 / Graph No 2

1997. gadâ: 1 CSP 0.54%
1 block substation in 1997

1998. gadâ: 14 CSP 7.57%
14 block substations in 1998

2000. gadâ: 57 CSP 30.81%
57 block substations in 2000

1999. gadâ: 53 CSP 28.65%
53 block substations in 1999

2001. gadâ: 60 CSP 32.43%
60 block substations in 2001

A/s "Rîgas siltums" likvidçtâs karstâ ûdens trases CSP likvidâcijas rezultâtâ 1997.-2001. g. (137,3 km)
The block substations (total number 185) liquidation programme

Domestic hot water pipelines (137,3 km) liquidated
following the liquidation of block substations in 1997-2001

Grafiks Nr. 3 / Graph No 3 

2001. gadâ: 49.5 km 36.05% 1997. gadâ: 0.9 km 0.65%

1998. gadâ: 3.1 km 2,26 %

2000. gadâ: 46.5 km 33.87%

1999. gadâ: 37.3 km 27.17%
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2.2. Jaunu klientu piesaiste

A/s "Rîgas siltums" turpina aktîvu darbîbu jaunu klientu
piesaistç Rîgas centralizçtâs siltumapgâdes sistçmai, piedâvâjot

potenciâlajam klientam izbûvçt ârçjos siltumtîklus par a/s "Rîgas sil-
tums" lîdzekïiem, noslçdzot ekonomiski pamatotu ilgtermiòa 
siltumenerìijas piegâdes un lietoðanas lîgumu. Jâatzîmç, ka

patçrçtâji novçrtç centralizçtâs siltumapgâdes priekðrocîbas un kïûst
par akciju sabiedrîbas “Rîgas siltums” klientiem. Par tâdiem

2000./2001. finansu gadâ kïuvuði Kamarina nams Kungu ielâ,
Râtsnams Kaïíu ielâ, tirdzniecîbas kompleksi “Alfa centrs”, “Rimi”

Brîvîbas un Juglas ielâ, “Maxima” A.Deglava un G.Astras ielâ, “MAZ
centrs” Íîðezera ielâ, “Audi centrs” Meþciemâ, modernu daudz-

dzîvokïu çku komplekss “Manas mâjas” Ezermalas ielâ u.c. klienti.
1999./2000. finansu gadâ Rîgas centralizçtajai 

siltumapgâdes sistçmai kopumâ pieslçgti 22 jauni objekti ar kopçjo
slodzi 17,3 MW. 2000./2001. finansu gadâ veikti jauni pieslçgumi 40
objektiem ar kopçjo slodzi 34,6 MW. 2001./2002. finansu gadâ akci-

ju sabiedrîba plânojusi iesaistîties vairâkos investîciju projektos,
piemçram, Centrâlâs stacijas zonas rekonstrukcija, atpûtas 

komplekss Zaíusalâ, tirdzniecîbas komplekss Maskavas ielâ, 
Triangulas bastiona komplekss 11. novembra krastmalâ u.c. 

3. Rekonstrukcija un remonts

Patlaban Rîgas centralizçtâs siltumapgâdes sistçmâ gandrîz 
29,7% no visiem siltumtîkliem ir vecâki par 25 gadiem. No

svarîgâkajâm siltuma maìistrâlçm aptuveni ceturtâ daïa ir vecâka
par 25 gadiem, kas ir to normatîvais kalpoðanas laiks, vçl 

13% no tâm ir 20-25 gadus vecas, tikai 18% no galvenajâm 
maìistrâlçm ir jaunâkas par 10 gadiem. 

Rekonstrukcijas un remontu darbu rezultâtâ tiek nomainîti tie 
siltumapgâdes tîklu posmi, kuros neapmierinoðâ tehniskâ stâvokïa

dçï siltuma zudumi ievçrojami pârsniedza normatîvos lielumus. 
Ðiem cauruïvadu posmiem bija raksturîgs samçrâ liels avâriju

skaits, kuru rezultâtâ radâs siltuma piegâdes pârtraukumi.
2000./2001.finansu gadâ tika izbûvçti 5,16 km pilnîgi jaunu 

siltumtîklu un nopirkti 0,76 km siltumtîklu. Realizçjot CSP likvidâcijas
programmu, tika demontçtas karstâ ûdens siltumtrases.Kopð a/s

"Rîgas siltums" dibinâðanas nomainîto un 
jaunizbûvçto maìistrâlo un sadales tîklu kopçjais garums ir 

167 km. Siltumtîklu atjaunoðanas dinamika attçlota grafikâ Nr.4.
Tajâ redzams, ka ik gadu pieaug nomainîto tîklu garums. 

Atskaites gadâ nomainîto siltumtîklu garums, salîdzinot ar
iepriekðçjo gadu, ir pieaudzis par 49,4% jeb 18,93 km.

2.2. Attraction of new clients

JSC "Rîgas siltums" continues its activities in attracting new
clients. The company offers the potential client to construct exter-
nal heat networks for the company's funds, concluding an eco-
nomically grounded long-term agreement on heat energy supply.
We would like to underline that our consumers appraise advan-
tages of centralized heat supply and becomes clients of JSC "Rîgas
siltums" accordingly. During the financial year 2000/2001 we have
obtained such clients as Kamarin's House in Kungu Street, City Hall
in Kaïíu Street, shopping malls "Alfa" and "Rimi" in Brîvîbas and
Juglas Streets, "Maxima" in A.Deglava and G.Astras Streets, "MAZ
Center" in Íîðezera Street, "Audi Center" in Meþciems, modern
apartment house "My Home" in Ezermalas Street and others. 22
new consumers with total load of 17.3 MW have been connected
to the district heating in Riga during the financial year 1999/2000.
In the financial year 2000/2001 the number amounted to 40 with
total load of 34.6 MW. In financial year 2001/2002 the company is
planning to involve in several investment projects, e.g., Central
Railway Station zone reconstruction, recreation center in Zaíusala,
trade center in Maskavas Street, Triangula bastion complex in
11.novembra Street and others.

3. Reconstruction and repair

Almost 29.7% of Riga City heat supply networks have been utilized
for more than 25 years. Almost ¼ of the most essential mains
have exceeded the normative service life established as 25 years, 
13% of them are 20-25 years old,and utilization period 
of only 18% of the mains do not exceed 10 years. 
The Company has replaced the sections of the pipelines where the
heat energy and water losses caused by their unsatisfactory 
technical state significantly exceeded the established limits. 
These pipeline sections were characterized by a comparatively high
number of emergencies causing interruptions in heat supply. New
heat pipelines of 5.16 km were constructed and 0,76 km were 
purchased during the financial year 2000/2001. During the CSP 
liquidation program hot water routes of 137.3 km were dismantled.
Total length of new main and network constructed since foundation
of the company amounts to 167 km. Thermal network renovation
dynamics is reflected in Graph No. 4.
It shows that the length of replaced network is steadily growing.
During the reporting period the total length of replaced thermal 
network has grown by 49.4% or 18.3 km in comparison 
with the previous year. 



Siltumtîklu atjaunoðanas dinamika pa finansu gadiem
Heat networks renovated

Grafiks Nr. 4 / Graph No 4
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In order to increase heat supply efficiency, boiler houses "Slokas
52" and "Bauskas 86" were dismantled. Links were installed
enabling the former consumers to receive heat from heat plants
"Imanta" and "Zieniekkalns" respectively.
Three solid fuel boiler houses "Pçrnavas 82", "M.Nometòu 24",
"Apðu 24" were connected to the district heating system.
Replacement of large diameter pipes shut-off fittings and gasket
expansions loops is an essential element of heat network 
reconstruction. During the repair period 88 gasket expansions
loops  were replaced by bellows joint expansion loops. During the
reporting year large diameter (exceeding 300 mm) pipes shut-off
fittings (66 units in total) was replaced by new one in main
pipelines heat chambers.
The installation of the new pipes shut-off fittings contributed to:
1)fast and safe disconnection of heat network section, thus 
reducing water losses in cases of emergency and eliminating time
spent for emergency prevention;
2)possibility to vary heat supply modes, so increasing the heat
supply efficiency;
3)possibility to provide more consumers with heat  during heat 
network repairs and to disconnect smaller number of customers
in emergency situations.
Heat networks section equipped with new pipes shut-off fittings
and bellows joint expansion loops ensure that consumers are not 
disconnected from heat supply while repair works are performed. 
Due to these activities thermal energy losses in these main and
distribution network sections have been reduced by 55 743
MWh/p.a., showing the economy of 455 978 Ls/p.a. 
(considering that the average production cost is 8.18 Ls/MWh).
Replacement of main and distribution network sections results in
a significant reduction of the company's expenses related to
emergency repairs in cases of pipeline cracks.

Lai paaugstinâtu siltumapgâdes efektivitâti, tika likvidçtas katlu
mâjas (KM) “Slokas 52” un KM “Bauskas 86”, vienlaikus 

izbûvçjot saistvadus, lai ðo KM bijuðie abonenti varçtu saòemt 
siltumu attiecîgi no SC “Imanta” un SC “Ziepniekkalns”.

Pie centrâlâs siltumapgâdes sistçmas (CSS) tika pieslçgtas 
arî trîs cietâ kurinâmâ katlu mâjas - KM “Pçrnavas 82”, 

KM “M. Nometòu 24”, KM “Apðu 24”. Kâ bûtisks siltumtîklu 
sistçmu rekonstrukcijas elements jâmin liela diametra noslçdzoðâs
armatûras un blîvslçga kompensâtoru nomaiòa. Remontdarbu gaitâ

88 blîvslçga kompensâtori tika nomainîti ar silfona tipa 
kompensatoriem. Atskaites gadâ nomainîta liela izmçra (virs 300
mm diametrâ) noslçgarmatûra (kopumâ 66 vienîbas) maìistrâïu 
siltumkamerâs. Jaunas noslçgarmatûras uzstâdîðana veicinâja:

1) âtru un droðu siltumtîklu posmu noslçgðanu, tâdçjâdi 
samazinot tîkla ûdens zudumus avâriju gadîjumos un 

avâriju novçrðanas ilgumu;
2) iespçju variçt ar siltumapgâdes reþîmiem, tâdçjâdi 

paaugstinot centralizçtâs siltumapgâdes efektivitâti; 
3)iespçju piegâdât siltumenerìiju lielâkam patçrçtâju 

skaitam siltumtîklu remonta laikâ un mazâku patçrçtâju 
skaita atslçgðanu avâriju gadîjumos.

Tajos siltumtraðu posmos, kuros ir uzstâdîta jaunâ 
noslçgarmatûra un silfona kompensatori, patçrçtâji remontu laikâ
netiek atslçgti no siltumenerìijas padeves. Veikto darbu rezultâtâ

siltumenerìijas zudumi maìistrâlajos un sadales siltumtîklu 
posmos ir samazinâjuðies par 55 743 MWh/gadâ, kas ïauj

ieekonomçt 455 978 Ls/gadâ (òemot vçrâ, ka raþoðanas 
vidçjâ paðizmaksa ir 8,18 Ls/MWh). 

Nomainot maìistrâlo un sadales tîklu posmus, 
ievçrojami tika samazinâti uzòçmuma izdevumi, kas saistîti ar

avâriju novçrðanu cauruïvadu plîsumu rezultâtâ, turklât 
ievçrojami palielinâjâs centralizçtâs siltumapgâdes droðîba.



Avârijas remonta darbu dinamika pa finansu gadiem
Costs of emergency repair works

Grafiks Nr. 5 / Graph No 5
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Siltumrealizâcijas tarifs salîdzinâjumâ ar inflâcijas pieaugumu
Heat sales tariff in nominal prices in comparison with tariff in real prices

Grafiks Nr. 6 / Graph No 6
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Siltumtîklos notikuðo avâriju izraisîto bojâjumu likvidçðanai
2000./2001. finansu gada 12 mçneðos izlietoti lîdzekïi Ls 487 682
apjomâ, bet 1999./2000. finansu gada 12 mçneðos - Ls 897 087
apjomâ. Vidçji vienâ mçnesî avârijas darbiem 1999./2000. finansu

gadâ izlietoja Ls 74 757, bet 2000./2001. finansu gadâ vidçji vienâ
mçnesî izlietoja Ls 40 640, kas ir par 45,6% vai Ls 34 117 mazâk

nekâ iepriekðçjâ gadâ. Siltumtîklos notikuðo avâriju galvenais
iemesls ir siltumtîklu normatîvâ kalpoðanas laika pârsniegðana, 

jo nepietiek finansu lîdzekïu savlaicîgai siltumtîklu nomaiòai. 
Aplûkojot avârijas remontu darbu finansçjuma dinamiku, jâatzîmç,
ka, sâkot ar 1997./1998. finansu gadu, arvien samazinâs avârijas

darbu apjoms. Avârijas remontu darbu finansçjuma dinamika 
gadu griezumâ attçlota grafikâ Nr.5. Liela apjoma 

remontdarbi ir veikti siltumcentrâlçs "Vecmîlgrâvis", "Imanta",
"Daugavgrîva" un "Ziepniekkalns". Ðeit ir veikts daïçjs katlu remonts

vai to aprîkojumu rekonstrukcija. Kâ viens no svarîgâkajiem mazo
katlu mâju modernizâcijas pasâkumiem jâmin ogïu katlu mâju Ezera
ielâ 1, Ezera ielâ 9, Ezera ielâ 11, Ludzas ielâ 42a un Lçdurgas ielâ 16
rekonstrukcija, izbûvçjot automatizçtas gâzes katlu mâjas. Tas deva
ievçrojamu ekonomisko efektu siltumenerìijas paðizmaksas samaz-

inâjumam. Efektîgâka raþoðanas avotu darbîba uzlaboja 
îpatnçjâ kurinâmâ râdîtâjus, kâ rezultâtâ îpatnçjâ kurinâmâ apjoms
samazinâjâs no 138 kg. n.k./MWh 1997./1998. finansu gadâ lîdz

134 kg. n.k./MWh. Panâkta paðu raþotâs siltumenerìijas avotu efek-
tivitâtes palielinâðana vairâk nekâ par 3%, kas pielîdzinâma katlu

vidçjâ lietderîgâ koeficienta pieaugumam no 88% lîdz 92%.
Neskatoties uz gâzes cenu pieaugumu, salîdzinot ar iepriekðçjo
gadu, efektîgâka raþoðanas avotu izmantoðana ïâva a/s "Rîgas 

siltums" samazinât kurinâmâ izmaksas uz vienu saraþoto MWh no
6,12 Ls/MWh  lîdz 6,09 Ls/MWh.

Tika samazinâti arî zaudçjumi, kas saistîti ar siltumtîklu atslçgðanu
gadîjumos, kad tiek pieslçgti jauni abonenti, jo tika pielietotas jaunas

tehnoloìijas - iegrieðanâs zem spiediena, neatslçdzot siltumtrasi
un nepârtraucot siltuma piegâdi jau esoðajiem abonentiem.

Security of heat supply was considerably increased. Losses
caused by situations, when new consumers are connected and
accordingly heat networks are to be disconnected, were reduced
due to implementation of new 
technologies - connecting under pressure without disconnecting
the main pipelines and without interrupting heat supply to current 
consumers. During 12 months of the financial year 2000/2001 the
sum spent on preventing damages caused by emergencies in heat
network amounted to Ls 487 682, whereas during the same period
in 1999/2000 - Ls 897 087. Average amount for repair works
spent per month in the year 1999/2000 was Ls 74 757, in the year
2000/20001 the amount was reduced by 45.6% or Ls 34 117 to
Ls 40 640 per month. Exceed of the normative service life and
lack of financing for due replacement of heat pipelines are the
main reasons causing emergency situations in the heat network.
Considering the trend of emergency preventing financing, we can
note that volume of emergency prevention works is decreasing
starting with the year 1997/1998. The trend of emergency 
preventing financing is shown in Graph No.5.
Enormous repair works have been performed in heat plants
"Vecmîlgrâvis", "Imanta", "Daugavgrîva" and "Ziepniekkalns". 
Partial repair of boilers and renovation of equipment have been
performed in the mentioned heat plants. Reconstruction of coal
fired boilers  in Ezera Street 1, Ezera Street 9, Ezera Street 11,
Ludzas Street 42a and Ledurgas Street 16 is a good example of
small boilers modernization. It contributed considerably to reduc-
tion of thermal energy cost. Operation of more effective production
sources resulted in decrease in specific fuel volume from 138
kg.n.k./MWh to 134 kg.n.k./MWh in the financial year 1997/1998.
Efficiency of self-produced heat energy sources was increased by
more than 3%, which is adequate to the increase of average effi-
ciency of boilers from 88% to 92% .Despite increase of gas costs,
more efficient utilization of production sources enabled JS "Rigas
siltums" to decrease fuel cost from 6.12 Ls/MWh to 6.09 Ls/MWh.
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4. Siltumenerìijas tarifs, pieprasîjums un 
pakalpojumu kvalitâte

4.1. Tarifs

Pârskata gada siltumenerìijas realizâcijas tarifs
izstrâdâts atbilstoði Enerìçtikas likuma prasîbâm, kas darbojas 

no 1998.gada 6.oktobra. 
Saskaòâ ar Enerìçtikas likuma 84.panta 1.daïas 2. punktu

Energoapgâdes regulçðanas padome 2001.gada 31. jûlijâ ar 
rîkojumu Nr.137 apstiprinâja a/s "Rîgas siltums" 

siltumenerìijas tarifus (bez PVN) no 2001. gada 1. oktobra:
-iedzîvotâjiem 15,93 Ls/MWh (ar priekðnodokli)

-pârçjiem patçrçtâjiem 14,02 Ls/MWh.

Vislielâkâ vçrîba tika pievçrsta sekojoðiem pasâkumiem:
-siltumenerìijas pârvades zudumu samazinâðana;

-modernu automâtisko siltummezglu un siltumenerìijas
raþoðanas avotu ierîkoðana;

-optimâlâkâ kurinâmâ struktûras izvçle;
-pirktâs siltumenerìijas iegâde no lçtâkiem avotiem;

-siltumenerìijas lietotâju maksâjumu disciplînas paaugstinâðana;
-akciju sabiedrîbas struktûras pilnveidoðana un

darbinieku skaita optimizâcija.

Ârçjo pakalpojumu, materiâlu un preèu iepirkuma cenas
bûtiski ietekmç inflâcija, kas savukârt palielina a/s pastâvîgo 

izdevumu posteòus, kuru pieaugums tiek kompensçts 
uz siltumenerìijas zudumu samazinâjuma rçíina.

Akciju sabiedrîbas faktiskâ tarifa salîdzinâjums ar tarifu,
kurâ tiek òemts vçrâ inflâcijas pieaugums, atspoguïots 

grafikâ Nr.6. Deformçtâs gâzes cenu proporcijas daþâdâm
patçrçtâju grupâm un projektçtâs cenu izmaiòas, paaugstinot

gâzes tarifus centralizçtâs siltumapgâdes sistçmas 
uzòçmumiem un neizmainot tos individuâlajiem gâzes 

patçrçtâjiem, aizskar lielâkâs iedzîvotâju daïas intereses. 
Ðî iedzîvotâju daïa centralizçtai siltuma iegûðanai spiesta 
maksât par gâzi augstâku cenu nekâ tâ, kura apkurei var 

izmantot individuâlos gâzes aparâtus. 
Tâda gâzes cenu politika veicina sîkos patçrçtâjus 

centralizçtâs siltumapgâdes sistçmu aizstât ar lokâlo, jo 
tai nav siltumenerìijas transportçðanas izdevumu.

Òemot vçrâ ðo apstâkli, a/s "Rîgas siltums" vietâs, kur nav 
iespçjams realizçt centralizçtu siltumapgâdi, gatava pati 

uzstâdît lokâlos siltumavotus, saskaòojot to ar Rîgas pilsçtas 
sabiedrisko pakalpojumu regulatoru, un realizçt iegûto 

siltumenerìiju par zemâku tarifu. 

4. Heat energy tariff, demand, 
service quality

4.1. Tariff

Heat energy tariff in the reporting year has been calculated in 
compliance with requirements of the Energy Law, being in force
since October 6, 1998.
Pursuant to Article 2, Paragraph 2, Clause 84 of the Energy Law,
the Energy Regulation Council with Resolution No. 137 on July 31,
2001 approved JSC "Rigas siltums" heat energy tariffs (VAT
excluded) effective October 1, 2001:
-residents 15.93 Ls/MWh (including input tax)
-other consumers 14.02 Ls/MWh

The main attention was paid to the activities as follows:
-heat transmission loss reduction,
-modern automatic individual substations and thermal 
energy production source installation,
-the most effective fuel selection;
-thermal energy purchase at the lowest rate,
-improvement of  client payment discipline,
-the company's structure improvement and human 
resources optimization.

Purchase price of external services, materials and articles is 
considerably influenced by inflation, which in its turn increases
fixed expenditure items, raise of which is compensated by 
thermal energy loss reduction.
Comparison of the company's actual tariff with the tariff 
including inflation rate, is presented in Graph No. 6.
Distorted gas rate proportions for different consumer groups 
and planned changes in rates caused by increase of 
natural gas tariffs for enterprises without changing 
them for individual gas consumers, affects interests 
of principal part of private individuals. 
They are forced to pay a higher natural gas rate than those 
who can use individual gas equipment for heat generation. 
The mentioned natural gas rate policy encourages small 
consumers to replace the district heating system with a 
local one, so avoiding heat energy transmission expenses.
Considering this fact, JSC "Rîgas siltums" is offering to 
install local heat sources in buildings, where the district heat 
supply is not possible. 
The company coordinates this with the Riga city public 
services regulator and offers the thermal 
energy for a reduced rate.



1999/2000.g. 2000/2001.g. % pret +,- pret

99/2000. 99/2000.
Îpatsvars %

Proportion %
Îpatsvars %

Proportion %

Mwh 100% 4 206 708 100% 3 962 947 94,2% -243 761

Mwh 29,70% 1 249 206 30,10% 1 192 661 95,5% -56 545
Mwh 70,30% 2 957 502 69,90% 2 770 286 93,7% -187 216

Mwh 19,45% 818 229 19,25% 762 989 93,2% -55 240

Mwh 80,55% 3 388 479 80,75% 3 199 958 94,4% -188 521

t.sk. iedzîvotâjiem / to private consumers
t.sk. pârçjiem / to others
t.sk. saimn. vajadzîbâm / for own consumption

t.sk. iedzîvotâjiem / private consumers
t.sk. pârçjiem / others
t.sk. saimn. vajadzîbâm / own consumption

Mwh 76,54% 2 593 641 76,20% 2 438 490 94,0% -155 151

Mwh 23,21% 786 299 23,52% 752 547 95,7% -33 752

Mwh 0,25% 8 539 0,28% 8 921 104,5% 381

Ls 52 412 307 49 505 083 94,5% -2 907 224

Ls 78,83% 41 316 709 78,47% 38 845 154 94% -2 471 555
Ls 20,94% 10 976 733 21,28% 10 535 662 96% -441 071
Ls 0,23% 118 865 0,25% 124 266 104,5% 5 401

Râdîtâji / Indices

Ieòçmumi / Income, incl.

Tîklâ nodotâ siltumenerìija, t.sk.
Heat energy delivered to networks, incl.

Tehnoloìiskais patçriòð siltumenerìijas pârvadei
Heat energy used for transmission

paðu raþotâ / self produced
pirktâ / purchased

Lietderîgi nodotâ siltumenerìija
Net supplied energy, incl.

Mçrv.
Unit

Siltumenerìijas bilance salîdzinâjumâ ar 1999./2000. g.
Thermal energy balance compared with the year 1999/2000

Tabula Nr. 2
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4.2. Siltumenerìijas pieprasîjums

Neparasti siltais laiks un salîdzinoði îsâ apkures sezona bûtiski 
iespaidoja patçrçtâjiem nepiecieðamâs siltumenerìijas pieprasîjumu.

Rezultâtâ 2000./2001. finansu gadâ siltumenerìija patçrçtâjiem tika
nodota 3,2 milj. MWh apmçrâ, kas ir par 11,9% mazâk nekâ tika

prognozçts budþetâ un par 5,6% mazâk nekâ iepriekðçjâ gadâ.
Sakarâ ar to 2000./2001. finansu gada budþeta izpildes rezultâti 

vçl vairâk nekâ iepriekðçjâ gadâ tika pakïauti izmaiòâm. 
Ja apkures sezonas vidçjâ normatîvâ ârgaisa temperatûra pçc 

celtniecîbas normâm un noteikumiem, pçc kuriem vadâs, plânojot
raþoðanas un pârvades apjomus, bija mînus 0,40 C, tad2000./2001. gadâ
apkures sezonas vidçjâ temperatûra bija +2,00C, 1999./2000.gadâ

+1,50 C. Apkures sezonas faktiskâs ârgaisa temperatûras svârstîbas
atspoguïotas grafikâ Nr.7. Siltumenerìijas bilance salîdzinâjumâ ar
1999./2000. finansu gadu atspoguïota tabulâ Nr.2. Siltumenerìijas

pieprasîjuma izmaiòas raksturo arî siltumapgâdes sistçmas 
rekonstrukcijas un efektivitâtes pasâkumi, kuru darbîbas rezultâts

atspoguïojas siltumenerìijas zudumu samazinâjumâ. Tîklâ nodotâs
siltumenerìijas daudzums samazinâjâs par 5,8%, zudumi samazinâjâs

par 6,8% vai 55 tûkst. MWh. Salîdzinot ar iepriekðçjâ gada 
atbilstoðo periodu, faktiskais zudumu îpatsvars samazinâjâs par

0,2%. Kopçjâs lietderîgâs siltumenerìijas un zudumu izmaiòas gadu
griezumâ uzskatâmi raksturo grafiki. Piecos gados patçrçtâjiem

nodotâs siltumenerìijas apjoms samazinâjâs par 29,1%, 
zudumi - par 32,3%(skat. grafiku Nr.8).

4.2. Demand for thermal energy

The unusually warm weather and relatively short heating period
essentially influenced consumers' demand for thermal energy. As a
result thermal energy in amount of 3.2 mln MWh was supplied to
consumers in the financial year 2000/2001, which is by 11.95 %
less than it was planned in the budged and by 5.6% less than the
previous year. Due to this fact the financial year 2000/2001 budget
execution results were affected more than previous year. 
When planning thermal energy production and transmission 
volume, the average temperature of -0.40 C is considered. The
average temperature during the heating season of the year
2000/2001 was +2.00 C, in 1999/2000 it was +1.5 0 C. Actual
temperature fluctuations during the heating season are presented in
Graph No. 7. Heat  energy balance in comparison with the financial
year 1999/2000 is presented in Table No.2. Changes in demand for
thermal energy are characterized by heat supply 
system renovation and efficiency raising activities, resulting in 
heat energy loss reduction.The amount of heat energy transferred
to the network was reduced by 5.8%, the heat energy loss was
reduced by 6.8% or 55 thous MWh. The proportion of the actual
loss was reduced by 0.2% in comparison with the previous year.
Changes in net thermal energy and loss by years are reflected 
in Graphs. The amount of thermal energy supplied to consumers 
in five-year period has decreased by 29.1%, 
loss - by 32.3% (see the Graph No. 8).



Oktobris
October

Novembris
November

Decembris
December

Janvâris
January

Februâris
February

Marts
March

Aprîlis
April

Grafiks Nr. 7 / Graph No 7

1998./1999.g.

1999./2000.g.

2000./2001.g.

10

8

6

4

2

0

-2

-4

-6

Normatîvs
Normalized temperature

Te
m

pe
ra

tû
ra

 C
o  / 

Te
m

pe
ra

tu
re

17

Valdes ziòojums par 2000./2001. finansu gada rezultâtiem
Report of the Board of Director on results of the financial year 2000/2001

Faktiskais siltumenerìijas realizâcijas un siltumenerìijas
zudumu salîdzinâjums pa finansu gadiem

Heat sales and heat loses

Grafiks Nr. 8 / Graph No 8
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4.3. Pakalpojumu kvalitâte

Pakalpojumu kvalitâte ir atkarîga no pakalpojumu sniedzçju
atsaucîbas, operativitâtes, apkalpoðanas kultûras u.c. aspektiem,

tâdçï akciju sabiedrîba îpaði rûpçjas par tehnisko un augsti attîstîtu
tehnoloìisko bâzi, bez kuras sniegt kvalitatîvu pakalpojumu ir 

praktiski neiespçjami. Balstoties uz attiecîgo valstu modernajâm
tehnoloìijâm, piecu gadu laikâ  pârkârtota siltumenerìijas uzskaite

no aprçíinu metodes uz instrumentâlo, pilnîgi nomainîta 
èetrcauruïu siltumapgâdes sistçma uz divcauruïu un likvidçti visi 

akciju sabiedrîbas îpaðumâ esoðie centrâlie siltuma punkti (CSP). 
A/s "Rîgas siltums" ir ceïâ uz jaunu pakalpojumu kvalitâti, kas ïauj

automâtiskâ reþîmâ neatkarîgi no gadalaika un diennakts ârgaisa
temperatûras nodroðinât nepiecieðamo komforta lîmeni dzîvokïos.

Ðajâ finansu gadâ tika turpinâts darbs pie mçrîtâju datu 
sistçmas (MDS) attîstîbas. Tâ dod iespçju nolasît siltuma parametrus
un vadît tos no attâlinâtiem objektiem. Tas nodroðina informâcijas

âtrâku  apstrâdi un tûlîtçju lçmumu pieòemðanu
kritisku situâciju gadîjumos.

Siltumenerìijas pakalpojumu kvalitâte ir abu puðu - pakalpojuma
sniedzçja un saòçmçja - solidâras, integrçtas rîcîbas rezultâts. 
Par to liecina dati par vairâk nekâ 1500 çkâm, kurâs uz nomas 
ar izpirkumu lîguma pamata, vienojoties ar a/s "Rîgas siltums", 

çku apsaimniekotâji ierîkoja modernos ISM, tai skaitâ vairâk 
nekâ 1100 paðvaldîbas namos. Iedzîvotâju reâlie ietaupîjumi par 

siltumapgâdi çkâs, kurâs gan ar a/s "Rîgas siltums", gan ar 
namu îpaðnieku aktîvu lîdzdalîbu ir modernizçti 3008 ISM, 

pârsniedz 2 milj. latu gadâ.

A/s "Rîgas siltums" lîdztekus savai pamatdarbîbai sniedz
pakalpojumus pilsçtas çku iekðçjo siltumapgâdes sistçmu apkopç,

kas tiek veikta atbilstoði 1997.gada 7.oktobra Rîgas domes 
lçmumam Nr.5111 un “Dzîvojamo çku iekðçjo siltumapgâdes 

sistçmu tehniskâs apkopes noteikumiem Nr.4”. Lai gûtu sabiedrîbas
stabilai darbîbai nepiecieðamo ieòçmumu apjomu, neskatoties uz

siltumenerìijas patçriòa kritumu, konsekventi tika realizçta lietotâju
maksâðanas disciplînas paaugstinâðanas politika. Sadarbîbâ ar Rîgas
paðvaldîbu tika panâkta siltumenerìijas rçíinu apmaksa pilnâ apjomâ.

A/s "Rîgas siltums" siltumenerìijas lietotâju parâdu izmaiòas
dinamikâ, kâ arî patçrçtâju struktûra un klientu dalîjums pa patçriòa
grupâm kopçjâ  siltumenerìijas patçriòâ 2000./2001. finansu gadâ

atspoguïoti grafikos Nr.9 un Nr.10. Kopð 1996.gada lielâkâ daïa 
siltumenerìijas (78,5%) tiek izmantota dzîvojamo telpu apsildei un

karstâ ûdens sagatavoðanai, 9,7% ârstniecîbas, mâcîbu, valsts,
paðvaldîbu un sabiedrisko organizâciju apgâdei, 5% raþoðanas,

transporta un celtniecîbas uzòçmumu vajadzîbâm.

4.3. Service quality

Service quality depends on service providers' responsiveness,
effectiveness, service culture and other aspects. This is why the
company pays particular attention to technical and highly 
developed technological basis, without which it is impossible 
to provide high quality service. Within the period of five years 
the company, applying modern technologies of different countries,
has transformed the thermal energy accounting from a calculation
method to the instrumental one. The company has completely
replaced the four-pipe heat supply system with the two-pipe system
and has liquidated all block substations owned by the company.

JSC "Rîgas siltums" is on its' way to providing new quality service,
enabling to provide automatically the required comfort level in
apartments irrespective of the season and temperature. 
The work on measurement data system (MDS) development was
continued during this financial year. It will enable to read heat
parameters and to control them from remote objects, ensuring 
efficient information processing and immediate decision taking in
cases of crucial situations. 

Thermal energy service quality is a synergy of integrated activity of
the service supplier and consumer. It is attested by showings from
more than 1500 buildings, where the house managers, on the
basis of lease agreements, installed modern ISM, incl. in more than
1100 buildings owned by the municipality. The company, as well
as owners of buildings contributed to modernization of 3008 ISM.
Actual cost savings due to modernization exceed 2 mln lats p.a.

Alongside with its basic activity the company provides maintenance
of heat supply system in compliance with Resolution No.511
issued by Riga City Council on October 7, 1997 and "Regulations
No. 4 on technical maintenance of internal heat supply system of
residential houses". 
In order to receive income required for continuous operation of the
company, irrespective of decrease in thermal energy consumption,
consistent attention was paid to payment discipline increasing 
policy. In cooperation with Riga Municipality due payment for 
consumed thermal energy was achieved.

Thermal energy consumers' debt dynamics, the structure of heat
energy consumers and grouping of clients in the financial year
2000/2001 are presented in Graphs No. 9 and 10.
Since the year 1996 the major part of the thermal energy (78.5%)
is consumed for heating and hot water supply to residential hous-
es, 9.7% for supply of medical, education, state, municipal and
public institutions, 5% for needs of production, transport and con-
struction enterprises.
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Klientu sadalîjums pa patçriòa grupâm
Customers

Grafiks Nr. 9 / Graph No 9
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Siltumavotu îpatsvars kopçjâ bilancç 2000./2001. finansu gadâ
Heat sources

Grafiks Nr. 11 / Graph No 11
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Purchased from other sources

SC "Imanta" 12.99%
HOB plant "Imanta"

SC "Zasulauks" 2.65%
HOB plant "Zasulauks"

SC "Ziepniekkalns" 4.05%
HOB plant "Ziepniekkalns"
SC "Vecmîlgrâvis" 3.39%
HOB plant "Vecmîlgrâvis"

SC "Daugavgrîva" 1.23%
HOB plant "Daugavgrîva"

Gâzes un mazuta KM 5.62%
Gas and heavy fuel oil BH

Cietâ kurinâmâ KM 0.18%
Solid fuel BH

Pirktâ no TES 69.69%
Purchased form CHP plants

Kurinâmâ patçriòa îpatsvars 2000./2001. finansu gadâ
Fuel consumption in the fiscal year of 2000/2001

Grafiks Nr. 12 / Graph No 12
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5. Siltumenerìijas raþoðana un piegâde

Pirktâ siltumenerìija galvenokârt tiek piegâdâta no valsts 
a/s "Latvenergo" siltumavotiem TEC-2, TEC-1 un SC “Andrejsala”.

Kopçjais pirktâs siltumenerìijas apjoms sastâda 2,77 milj. MWh
jeb 70% no kopapjoma, tas ir par 6,3% mazâk kâ iepriekðçjâ gadâ. 

Paðu saraþotâs siltumenerìijas îpatsvars kopçjâ bilancç sastâda
30%. Pamatapjoms (76%) saraþots 4 lielâkajâs a/s "Rîgas siltums"

siltuma centrâlçs - SC "Imanta" (43%), SC "Zasulauks" (9%), SC
"Ziepniekkalns" (13%) un SC "Vecmîlgrâvis" (11%). 4% no kopçjâ

paðu saraþotâ siltuma apjoma iegûts SC "Daugavgrîva". Mazâs
gâzes katlu mâjas saraþo 19%, t.sk., jaunâs gâzes katlu mâjas
Keramikas ielâ 2a un Gobas 33a ðogad saraþoja 4,8% no paðu

avotos raþotâs siltumenerìijas. Cietâ kurinâmâ kaltu mâjâs iegûts
1% no paðu raþotâs siltumenerìijas.

Atseviðíu siltumavotu îpatsvars kopçjâ siltumenerìijas 
raþoðanas bilancç atspoguïots grafikâ Nr.11. 2000./2001. finansu

gadâ akciju sabiedrîbas avotos izlietots par 5% mazâk nosacîtâ
kurinâmâ nekâ iepriekðçjâ gadâ. Kopçjais patçriòð sastâdîja 

160 194 tonnas nosacîtâ kurinâmâ. Samazinâjums saistîts ar 
siltumenerìijas pieprasîjuma kritumu apkures sezonâ neparedzçti

augstâs ârgaisa temperatûras dçï. Gâzes patçriòð, salîdzinot ar
iepriekðçjo gadu, samazinâjies par 5%. Ievçrojami samazinâjies
ogïu patçriòð - par 18%, dîzeïdegvielas - par 11%, malkas - par

18%, ðíeldas - par 12%. Mazuts ðajâ apkures sezonâ tika pielietots
tikai vienâ katlu mâjâ (Mârupes 19) karstâ ûdens sagatavoðanai

vasaras periodâ. Kurinâmâ patçriòa îpatsvars 2000./2001. finansu
gadâ attçloti grafikâ Nr.12.

5.Generation and supply of thermal energy

The purchased energy is primarily supplied from thermal energy
sources of the state-owned joint stock company "Latvenergo" - 
TEC-2, TEC-1 and heat plant "Andrejsala". The total amount of the
purchased energy amounts to 2.77 mln MWh or 70% of the total balance,
i.e., showing reduction by 6.3% in comparison with the previous
year.The proportion of the self-produced thermal energy is 30% of
the total balance. Basic amount (76%) is generated in 4 principal
heat plants of JSC "Rîgas siltums" - "Imanta" (43%), "Zasulauks"
(9%), "Ziepniekkalns" (13%) and "Vecmîlgrâvis" (11%).4% of the total
self-produced heat is generated in "Daugavgrîva" heat plant. Small
gas boiler houses produced 19% of the thermal energy, the new gas
boiler houses in Keramikas Street 2a and Gobas Street 33a produced
4.8% of the self-produced energy.1% of the self-produced thermal
energy was produced in solid fuel boiler houses.

Proportion of heat sources in the total thermal energy production
balance is presented in Graph No. 12.The total consumption of
equivalent fuel amounted to 160 194 t. The decline is caused by
decrease in thermal energy demand due to unexpectedly 
high ambient temperature.
Gas consumption has reduced by 5% in comparison with the last
year. Consumption of coal has considerably decreased by 18%,
light fuel oil - by 11%, wood - 18%, wood chips - 12%. Heavy fuel
oil was used for domestic hot water preparation in a single boiler
house in Mârupes Street 19 during the summer season.
Proportion of fuel consumption in the financial year 2000/2001
is presented in Graph No. 12.


